
Electricity Relief for Ontario Consumers 

Ontario is dedicated to reducing electricity costs wherever possible, while maintaining reliability for all 
consumers. As part of the government’s balanced plan to build Ontario up and help people in their 
everyday lives, Ontario introduced a new electricity relief program in addition to existing programs and 
tax credits to provide further electricity relief to Ontarians. Starting January 1, 2017, these new and 
existing electricity relief tools could provide people with financial support on their electricity bills. 

The impact of electricity relief and tax credits on monthly electricity costs* for:
Case Example 1
Toronto Urban household -  natural gas heating
Four-member household 

Electricity bill - $209
Electricity relief:
   8% rebate - $17
Total savings: $17
Paid overall: $192

This case example is based on:
   Property Tax - $3,500
   Annual household income - $75,000
   Electricity use: 1,000 kWh
   Time of use pattern: 62 per cent off peak, 23 per cent mid-peak, 15 per cent on-peak      
   electricity usage

*Costs have been estimated assuming various time-of-usage patterns, total electricity usage for the 
particular case and using published electricity rates. Some of the supports mentioned above would 
appear on the bill, such as the Ontario Electricity Support Program and the eight per cent rebate; while 
others, such as the Ontario Sales Tax Credit, Ontario Energy and Property Tax Credit, and federal Goods 
and Service Tax credit do not directly affect the electricity bill, but provide notional cost offsets. The 
impact on individual households would vary depending on a number of factors, including the 
household’s income and energy usage.  The 2017 electricity delivery rates have not yet been 
determined. For 2017, this analysis assumes a 1.7 per cent increase from 2016 rates for each service 
provider. This represents an assumed two per cent increase allowance for inflation, reduced by 0.3 per 
cent to represent a modest productivity factor used by the Ontario Energy Board to incent efficiency 
gains. Actual rates will vary.   



Electricity Relief for Ontario Consumers 

Ontario is dedicated to reducing electricity costs wherever possible, while maintaining reliability for all 
consumers. As part of the government’s balanced plan to build Ontario up and help people in their 
everyday lives, Ontario introduced new electricity relief programs in addition to existing programs to 
provide further electricity relief to Ontarians. Starting January 1, 2017, these new and existing electricity 
relief tools could provide people with financial support on their electricity bills. 

The impact of electricity relief and tax credits on monthly electricity costs* for:
Case Example 2
Brampton urban household senior couple  Electricity bill - $108

Electricity relief:
    8 % rebate ($5)
    Ontario Electricity Support Program ($51)
Tax relief:  
  GST Credit ($3)
    Ontario Energy and Property Tax 
Credit ($19)
    Ontario Sales Tax Credit ($3)
Total savings: $81
Paid overall: $27

This case example is based on:
  Renting apartment for $700 a month
  Annual household income - $24,000
  Electricity use: 515 kWh
  Time of use pattern: 60 per cent off peak, 20 per cent mid-peak, 20 per cent on-peak  
  electricity usage

*Costs have been estimated assuming various time-of-usage patterns, total electricity usage for the 
particular case and using published electricity rates. Some of the supports mentioned above would 
appear on the bill, such as the Ontario Electricity Support Program (OESP) and the eight per cent rebate; 
while others, such as the Ontario Sales Tax Credit, Ontario Energy and Property Tax Credit, and federal 
Goods and Service Tax credit do not directly affect the electricity bill, but provide notional cost offsets. 
The impact on individual households would vary depending on a number of factors, including the 
household’s income and energy usage. This family is entitled to “high intensity” payments under OESP.  
The 2017 electricity delivery rates have not yet been determined. For 2017, this analysis assumes a 1.7 
per cent increase from 2016 rates for each service provider. This represents an assumed two per cent 
increase allowance for inflation, reduced by 0.3 per cent to represent a modest productivity factor used 
by the Ontario Energy Board to incent efficiency gains. Actual rates will vary.   



Electricity Relief for Ontario Consumers 

Ontario is dedicated to reducing electricity costs wherever possible, while maintaining reliability for all 
consumers. As part of the government’s balanced plan to build Ontario up and help people in their 
everyday lives, Ontario introduced new electricity relief programs in addition to existing programs to 
provide further electricity relief to Ontarians. Starting January 1, 2017, these new and existing electricity 
relief tools could provide people with financial support on their electricity bills. 

The impact of electricity relief and tax credits on monthly electricity costs* for:
Case Example 3
Toronto urban household – natural gas heating
Three member household

Electricity bill - $118
Electricity relief:
    8 % rebate ($7)
   Ontario Electricity Support Program ($34)
Tax relief:
   GST Credit ($2)
   Ontario Energy and Property Tax Credit ($12)
   Ontario Sales Tax Credit ($2)
Total savings: $57
Paid overall: $61

This case example is based on:
  Property Tax: $2,800
  Annual household income - $39,000
  Electricity use: 500 kWh
  Time of use pattern: 65 per cent off peak, 18 per cent mid-peak, 17 per cent on-peak 
  electricity usage

*Costs have been estimated assuming various time-of-usage patterns, total electricity usage for the 
particular case and using published electricity rates. Some of the supports mentioned above would 
appear on the bill, such as the Ontario Electricity Support Program and the eight per cent rebate; while 
others, such as the Ontario Sales Tax Credit, Ontario Energy and Property Tax Credit, and federal Goods 
and Service Tax credit do not directly affect the electricity bill, but provide notional cost offsets. The 
impact on individual households would vary depending on a number of factors, including the 
household’s income and energy usage The 2017 electricity delivery rates have not yet been determined. 
For 2017, this analysis assumes a 1.7 per cent increase from 2016 rates for each service provider. This 
represents an assumed two per cent increase allowance for inflation, reduced by 0.3 per cent to 
represent a modest productivity factor used by the Ontario Energy Board to incent efficiency gains. 
Actual rates will vary.   



Electricity Relief for Ontario Consumers 

Ontario is dedicated to reducing electricity costs wherever possible, while maintaining reliability for all 
consumers. As part of the government’s balanced plan to build Ontario up and help people in their 
everyday lives, Ontario introduced new electricity rate programs  in addition to existing programs to 
provide further electricity relief to Ontarians. Starting January 1, 2017, these new and existing electricity 
relief tools could provide people with financial support on their electricity bills. 

The impact of electricity relief and tax credits on monthly electricity costs* for:
Case Example 4
Northern Ontario –heating house with electricity 
Five member household

Electricity bill - $623
Electricity relief:
   Rural or Remote Rate Protection Program ($68)
   8 % rebate ($40)
   Ontario Electricity Support Program ($51)
Tax relief:
   GST Credit ($1)
   Northern Ontario Energy Credit ($19)
   Ontario Energy and Property Tax Credit ($5)
   Ontario Sales Tax Credit ($2)
Total savings: $186
Paid overall: $437

This case example is based on:
  Owns house
  Annual household income - $48,000
  Electricity use: 2,600 kWh
  Time of use pattern: 65 per cent off peak, 18 per cent mid-peak, 17 per cent on-peak  

                           electricity usage

*Costs have been estimated assuming various time-of-usage patterns, total electricity usage for the 
particular case and using published electricity rates. Some of the supports mentioned above would 
appear on the bill, such as the Ontario Electricity Support Program (OESP) and the eight per cent rebate; 
while others, such as the Ontario Sales Tax Credit, Ontario Energy and Property Tax Credit and federal 
Goods and Service Tax credit do not directly affect the electricity bill, but provide notional cost offsets. 
The impact on individual households would vary depending on a number of factors, including the 
household’s income and energy usage.  This family is entitled to “high intensity” payments under OESP. 
The 2017 electricity delivery rates have not yet been determined. For 2017, this analysis assumes a 1.7 
per cent increase from 2016 rates for each service provider. This represents an assumed two per cent 
increase allowance for inflation, reduced by 0.3 per cent to represent a modest productivity factor used 
by the Ontario Energy Board to incent efficiency gains. Actual rates will vary.  



Electricity Relief for Ontario Consumers 

Ontario is dedicated to reducing electricity costs wherever possible, while maintaining reliability for all 
consumers. As part of the government’s balanced plan to build Ontario up and help people in their 
everyday lives, Ontario introduced new electricity rate programs  in addition to existing programs to 
provide further electricity relief to Ontarians. Starting January 1, 2017, these new and existing electricity 
relief tools could provide people with financial support on their electricity bills. 

The impact of electricity relief and tax credits on monthly electricity costs* for:
Case Example 5
Northeastern Ontario (District of Cochrane) – propane 
heating
Senior couple 

Electricity bill - $256
Electricity relief:
   Rural or Remote Rate Protection Program ($68)
   8 % rebate ($15)
Tax relief:
   Northern Ontario Energy Credit ($15)
   Ontario Energy and Property Tax Credit ($11)
Total Savings: $109
Paid overall: $147

This case example is based on:
Property Tax – $2,250
Annual household income - $55,000
Electricity use: 800 kWh
Time of use pattern: 60 per cent off peak, 20 per cent mid-peak, 20 per cent on-
peak electricity usage

*Costs have been estimated assuming various time-of-usage patterns, total electricity usage for the 
particular case and using published electricity rates. Some of the supports mentioned above would 
appear on the bill, such as the Ontario Electricity Support Program and the eight per cent rebate; while 
others, such as the Ontario Sales Tax Credit, Ontario Energy and Property Tax Credit and federal Goods 
and Service Tax credit do not directly affect the electricity bill, but provide notional cost offsets. The 
impact on individual households would vary depending on a number of factors, including the 
household’s income and energy usage.  The 2017 electricity delivery rates have not yet been 
determined. For 2017, this analysis assumes a 1.7 per cent increase from 2016 rates for each service 
provider. This represents an assumed two per cent increase allowance for inflation, reduced by 0.3 per 
cent to represent a modest productivity factor used by the Ontario Energy Board to incent efficiency 
gains. Actual rates will vary. 


