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Bill Mock-Up

• Below is a proposed mockup of a bill that customers of the LDCs (listed below) will see additional 
messaging on their delivery line. Using a "*"on the Delivery line with messaging immediately 
below the line items on the bill is based on Hydro One's new messaging about RRRP benefits.

• Consultations with LDCs will need to be had as billing systems are different across LDCs.

* Your delivery charge is reduced by X  through a 
“Delivery Credit”

• LDCs:
• Hydro One (R1 and 

R2 customers)
• Algoma
• Chapleau
• Lake Land – Parry 

Sound
• Sioux Lookout
• Atikokan
• Innpower
• Northern Ontario 

Wires


