GOF Consolidated MEDIA QA updated Sept 8 Revised

From: "Berg, Denna (ENERGY)" <denna.berg@ontario.ca>

To: "Imbrogno, Serge (ENERGY)" <serge.imbrogno@ontario.ca>

Cc: "Schlaepfer, Martin (ENERGY)" <martin.schlaepfer@ontario.ca>, "Pagel, Alexa
(ENERGY)" <alexa.pagel@ontario.ca>

Date: Thu, 14 Sep 2017 14:21:11 -0400

Attachments: 2017-09-13 GOF Consolidated MEDIA QA_ENERGY comments.pdf (192.88 kB); 2017-
09-13 GOF Consolidated CALL CENTRE_ENERGY comments.pdf (156.4 kB)

Hi Deputy,

Attached are MOECC’s GOF Call Centre and Media QAs which we were asked to review a couple weeks
back and provided feedback. MOECC made additional changes and asked us to review again. Attached
are our suggestions. OK to share back?

Denna




