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Government Responsiveness

{ # }

“Do you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with the following statement”

Total n=1200

9%

6%

8%

31%

38%

41%

22%

21%

20%

32%

32%

29%

6%

3%

3%

October, 
2016

February, 
2017

March, 
2017

Strongly agree Somewhat agree Somewhat disagree Strongly disagree Don't know

Recently, it feels like the provincial government has been doing a 
better job at listening to the concerns of average Ontarians



Government Announcement

{ # }

“Recently, the government announced they will be reducing the cost of hydro by 25%. They have also announced that hydro rates 
will not increase more than the rate of the inflation for the next four years. Prior to now, would you say that you have:”

33% 43% 24%March, 
2017

Heard a great deal about this Heard something about this
Haven't heard anything about this

Recently, the government announced they will be reducing the cost of hydro by 
25%. They have also announced that hydro rates will not increase more than 

the rate of the inflation for the next four years.

Total n=1200



Support is Strong

{ # }

“And would you say that you strongly support, somewhat support, somewhat oppose or strongly oppose this reduction in the cost 
of hydro?”

50% 29% 9% 8% 5%March, 
2017

Strongly support Somewhat support Somewhat oppose

Strongly oppose Don't know/Refused

 Support for this policy is widespread (79%). 

Total n=1200



The Policy Achieves its Aim

{ # }

“Now I'd like to know if you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following 
statements about various topics.”

Total n=1200

20%

38%

15%

7%

23%

44%

23%

40%

35%

20%

40%

34%

16%

9%

19%

23%

13%

10%

34%

9%

24%

47%

18%

9%

6%

3%

7%

3%

5%

3%

The Government’s change 
to the cost of electricity 

will be good for the next 
generation 

The Government’s change 
to the cost of electricity 
will be good for citizens 

today

Once the 25% reduction 
in hydro bills comes into 

effect, the cost of 
electricity will be fair

Electricity in Ontario is 
affordable. 

Once the 25% reduction 
in hydro bills comes into 
effect, my electricity will 

be affordable 

Reducing hydro bills by 
25% will help my family

Strongly agree Somewhat agree Somewhat disagree Strongly disagree Don't know



Changes to Affordability

{ # }

“Now I'd like to know if you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following 
statements about various topics.”

Total n=1200

51%

30%

24%

19%

26%

24%

28%

22%

12%

18%

20%

17%

8%

20%

21%

38%

3%

8%

7%

4%

I’m worried about my 
taxes increasing to pay for 

this cut to the cost of 
electricity.

The government can 
afford the 25% decrease in 

hydro bills

I don’t understand how 
the government can 

afford to lower hydro 
rates now

I understand why hydro 
rates increased so much

Strongly agree Somewhat agree Somewhat disagree Strongly disagree Don't know



Ontario’s Electricity System

{ # }

“And please tell me if you strongly agree, somewhat agree, somewhat disagree, or strongly disagree with each of the following 
statements about various topics.”

Total n=1200

13%

16%

19%

51%

34%

38%

45%

34%

16%

12%

14%

7%

15%

12%

10%

6%

21%

22%

13%

The Ontario government 
has transformed and 

upgraded the electricity 
system.

Over the past decade, the 
Ontario government has 
made many investments 

in Ontario's electrical grid.

Ontario's electricity 
system is environmentally 

friendly.

Electricity in Ontario is 
reliable.

Strongly agree Somewhat agree Somewhat disagree Strongly disagree Don't know


