Re: For Approval by 7PM: Responses to Comments

From: "Dibble, Jennifer (OPO)" <jennifer.dibble@ontario.ca>

To: "MacKenzie, Rebecca (OPO)" <rebecca.mackenzie@ontario.ca>, "Rivers, Grahame (OPO)"
<grahame.rivers@ontario.ca>, "Pattillo, lan (OPO)" <ian.pattillo@ontario.ca>, "Foerster, Carly
(OPO)" <carly.foerster@ontario.ca>, "Byberg, Ann (OPO)" <ann.byberg@ontario.ca>

Date: Mon, 13 Feb 2017 19:35:52 -0500

Will do!

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: MacKenzie, Rebecca (OPO)

Sent: Monday, February 13, 2017 7:33 PM

To: Dibble, Jennifer (OPO); Rivers, Grahame (OPO); Pattillo, lan (OPO); Foerster, Carly (OPO); Byberg,
Ann (OPO)

Subject: Re: For Approval by 7PM: Responses to Comments

Hi pls hold on responses. I'd like to discuss tomorrow

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Dibble, Jennifer (OPO)

Sent: Monday, February 13, 2017 7:14 PM

To: Rivers, Grahame (OPO); Pattillo, lan (OPO); MacKenzie, Rebecca (OPO); Foerster, Carly (OPO);
Byberg, Ann (OPO)

Subject: Re: For Approval by 7PM: Responses to Comments

Just following up on these!

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Dibble, Jennifer (OPO)

Sent: Monday, February 13, 2017 5:35 PM

To: Rivers, Grahame (OPO); Pattillo, lan (OPO); MacKenzie, Rebecca (OPO); Foerster, Carly (OPO);
Byberg, Ann (OPO)

Subject: For Approval by 7PM: Responses to Comments

Hi everyone,

We've identified a few comments that we’d like to reply to from the Premier’s Facebook and Twitter
accounts. I've included the comments and our proposed responses below. Please let me know if you
have any concerns or edits. I'd like to post these replies around 8 this evening.

Thanks!
Jen

Twitter:



b Dave Lalonde (@lalonde dave - Feb
@Kathleen_VWynne focus on fixing the hydro crisis! How can they make so much
while the rest of Ontario is choosing between food and hydro

Response: .@lalonde dave | hear you. Hydro costs are too high. I’'m working right now on a plan to
bring bills down. Will share soon.

Facebook:

3 Chris Berg | choose each month weather to eat or pay hydro. How is
. your meeting with children going to help me.

Like - Reply - Message - @ 2 - 11 February at 23:46

Chris Berg | voted for you, but | cannot afford to pay my bills to keep you
. in power anymare.

Like - Reply - Message - @) 3 - 11 February at 23:47

: Chris Berg please respond
. Like - Reply - Message - 11 February at 23:47

Response: Hi @chris berg. No one should have to make a choice between eating and paying for
hydro. This situation has been getting worse for a while, | know that. We all do. But it’s up to me to
fix it and that’s what I'm committed to doing. You should have started getting 8 per cent off as of Jan
1. That will help a little but we need to do more. I’'m working on a plan right now to bring bills down
more and will share it soon. We will make it right.



