Re: For approval by 8PM: Reply to Facebook Comment

From: "Donelson, Philip (OPO)" <philip.donelson@ontario.ca>

To: "Dibble, Jennifer (OPO)" <jennifer.dibble@ontario.ca>, "Rivers, Grahame (OPO)"
<grahame.rivers@ontario.ca>, "Pattillo, lan (OPO)" <ian.pattillo@ontario.ca>, "MacKenzie,
Rebecca (OPO)" <rebecca.mackenzie@ontario.ca>, "Byberg, Ann (OPO)"
<ann.byberg@ontario.ca>, "Porter, Maddy (OPO)" <maddy.porter@ontario.ca>

Date: Mon, 13 Mar 2017 19:52:06 -0400

Any of those are fine! Bringing in probably makes the most sense to people.
Thanks

Phil Donelson
647-530-6642

From: Dibble, Jennifer (OPO)

Sent: Monday, March 13, 2017 7:49 PM

To: Donelson, Philip (OPO); Rivers, Grahame (OPOQ); Pattillo, lan (OPO); MacKenzie, Rebecca (OPO);
Byberg, Ann (OPO); Porter, Maddy (OPO)

Subject: Re: For approval by 8PM: Reply to Facebook Comment

Hi Phil,

That's a great point about the word cancel - it's probably best to stay away from it. Could we
say something like "stopped bringing in new projects when we didn't need the power"? Or
maybe stopped accepting or taking on? Stopped acquiring? Just trying to make the language
a little less formal, but all of these suggestions might be changing the meaning too much.

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Donelson, Philip (OPO)

Sent: Monday, March 13, 2017 7:33 PM

To: Dibble, Jennifer (OPO); Rivers, Grahame (OPO); Pattillo, lan (OPO); MacKenzie, Rebecca (OPO);
Byberg, Ann (OPO); Porter, Maddy (OPQO)

Subject: Re: For approval by 8PM: Reply to Facebook Comment

| don't have the best replacement language, but | wonder if instead of saying "cancelling"
new projects, we could say something like "stopped the procurement of new projects when
we didn't need the power"

Not a big deal, so fine with me to keep it as is, but to me the word "cancelling" invokes things
that we may not want invoked in the comments.

Phil Donelson
647-530-6642



From: Dibble, Jennifer (OPO)

Sent: Monday, March 13, 2017 7:01 PM

To: Rivers, Grahame (OPO); Pattillo, lan (OPO); MacKenzie, Rebecca (OPO); Byberg, Ann (OPO);
Porter, Maddy (OPO); Donelson, Philip (OPO)

Subject: For approval by 8PM: Reply to Facebook Comment

Hi everyone,

We'd like to try responding to a Facebook comment this evening around 8:30. I've attached the comment
we'd like to answer, which was made on yesterday's small business hydro post. | wasn't sure if | should
include Phil, but looping him in just in case since this is hydro related.

Here's the response we'd like to post in the thread:

Hi @Takshil Shah. Thank you for your comment. I'm sorry to hear that your business is in deficit. Hydro
rate relief is coming this summer. Hopefully that helps your bottom line because we need small
businesses to be able succeed in Ontario. They’re vital to our communities and the whole economy. So,
I'd like to answer your question about why I'm taking action now. We’ve actually been working to lower
hydro bills for a while, doing things like reaching deals with Quebec and cancelling new projects. And in
September, | committed to reducing electricity bills by 8% by taking off the provincial HST. But as you
know, none of these actions have done enough. Bills kept rising. And that was hurting businesses and
families. So we went back to the drawing board and this time looked at making big, system-wide and
structural changes to really fix the problem for good. What we found was that we were unfairly putting all
the costs of necessary improvements to the electricity system on one generation of ratepayers. In reality,
the assets we’re paying for are going to last much longer. So we’re spreading the costs out over a longer
period of time. Combined with some other structural changes it means that starting this summer, bills will
drop by an average of 25% for households and small businesses, and then only rise by inflation for at
least four years. This plan is expected to help millions of household and up to 500,000 small businesses
and farms. You can learn more about this plan here: www.ontario.ca/FairHydroPlan

Sent from my BlackBerry 10 smartphone on the Rogers network.



