
4156 kWh 3070 kWh 1830 kWh 5548 kWh

Electricity $484.88 Electricity $330.82 Electricity $341.97 Electricity $256.48 Electricity $203.85 Electricity $145.67 Electricity $657.82 Electricity $441.62

Delivery $217.99 Delivery $123.99 Delivery $110.71 Delivery $110.71 Delivery $114.45 Delivery $76.45 Delivery $464.76 Delivery $464.76

Regulatory $30.66 Regulatory $19.56 Regulatory $22.32 Regulatory $14.12 Regulatory $13.64 Regulatory $8.75 Regulatory $39.29 Regulatory $24.48

OESP $0.00 OESP $0.00 OESP $0.00 OESP $0.00 OESP $0.00 OESP -$45.00 OESP $0.00 OESP $0.00

HST $95.36 HST $61.67 HST $61.75 HST $49.57 HST $43.15 HST $24.16 HST $151.04 HST $121.01

8% Rebate $0.00 8% Rebate -$37.95 8% Rebate $0.00 8% Rebate -$30.50 8% Rebate $0.00 8% Rebate -$14.87 8% Rebate $0.00 8% Rebate -$74.47

Total $828.89 Total $498.09 Total $536.75 Total $400.38 Total $375.09 Total $195.17 Total $1,312.91 Total $977.40

2944 kWh

Electricity $327.93 Electricity $234.34
Delivery $162.59 Delivery $0.00
Regulatory $21.79 Regulatory $13.93
OESP -$55.00 OESP -$82.50
HST $0.00 HST $0.00
8% Rebate $0.00 8% Rebate $0.00
Total $457.31 Total $165.77

64%
or

$291.54 over last bill

Consumption

Mrs. K. - On Reserve
Rate Class R1

TOTAL SAVINGS

Mrs. K. has three children and lives on a First Nations reserve. 

December-16 New Charges

$335.51 over last bill

or or or or

$330.80 over last bill $136.37 over last bill $179.93 over last bill

40% 25% 48% 26%

Mr. R. relies on his wood stove for heat in the winter because 

he cannot afford to use electric heat on a fixed income.

Mrs. B. is electrically heated and her bills fluctuate  

seasonally. This retiree lives alone and falls behind in the 

winter months requiring predictable installments plans.

Mrs. P. has been in and out of hospital. She is frequenly 

enrolled in long-term installment plans currently owning 

$5,678 with an installment plan of $195/month plus her 

current charges. She qualifies for OESP and LEAP, but has not 

yet enrolled. 

The farm owner has been provided with four installment 

plans since 2015, three of which he defaulted on. Hydro One 

waived the security deposit placed on the account due to 

arrears to assist with affordability. The customer is currently 

on budget billing.

December-16 New Charges December-16 New Charges December-16 New Charges December-16 New Charges

TOTAL SAVINGS TOTAL SAVINGS TOTAL SAVINGS TOTAL SAVINGS

Mr. R. - Nakina Mrs. B. - Arnprior Mr. and Mrs. P. - Kinmount Farm - Port Hope
Rate Class R1 Rate Class UR Rate Class R1 Rate Class GS-Energy

Consumption Consumption Consumption Consumption




