Financial Services Survey - March 2017

Q35 Question about Hydro Rates for
Ontario Residents OnlyOn March 3rd,
Premier Kathleen Wynne announced
changes to Hydro rates in the province.
How satisfied are you with each of the
following changes:

Answered: 1,173 Skipped: 1,393
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1. Increase average discounts for all residential 15.77% 17.40% 26.05% 29.22%
users to 25% (inclusive of the previously announced 184 203 304 341
8% reduction)
2. Increase discounts available for low income 11.47% 13.28% 24.66% 30.69%
individuals. A one- or two-person household with an 133 154 286 356
income of $39,000 or less is now eligible for a $40 a
month credit (through the Ontario Electricity support
program)
3. Further automatic reductions for rural users with 9.78% 10.74% 26.06% 30.22%
the highest fees (through the rural and remote rate 113 124 301 349

protection program)
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