
MC-2017-1616

Mr. Timothy O’Neill
Chair
Independent Electricity System Operator
186 Campbell's Way  
Borden-Carleton PEI  C0B 1X0

Dear Mr. O’Neill:

Thank you for hosting me at the Independent Electricity System Operator (IESO) Board of 
Directors meeting on August 30, 2017. 

I want to thank the IESO for its support throughout the development of Ontario’s Fair Hydro 
Plan, including the recent introduction of legislation and upcoming regulations.  The IESO’s 
continued work on implementing elements of Ontario’s Fair Hydro Plan is greatly appreciated in 
light of the challenging timelines.

Our government has been working hard to mitigate system costs to put downward pressure on 
consumer electricity prices, and will continue to look for efficiencies wherever possible.

As you know, the province’s 2017 Long-Term Energy Plan, to be released later this year, will 
focus on taking additional costs out of the system to address affordability beyond the short and 
medium term.  Ontario has a robust energy supply and is in a good position to improve 
efficiency, increase transparency and enhance opportunities for innovation and competition to 
reduce system costs. 
 
Our current position highlights the importance of the IESO’s Market Renewal initiatives.  The 
IESO’s feedback and support is imperative to realizing the cost savings expected from the 
better utilization of existing assets, greater competition among resources, a reduced need to 
build new resources and a more flexible and cost-effective procurement process that will better 
reflect system needs.

I am pleased to have reaffirmed our commitment to ongoing discussions regarding opportunities 
for enhanced electricity trade between Ontario and Québec, based on the joint principles and 
goals of displacing greenhouse gas emissions, providing savings to Ontario ratepayers and 
providing value to Québec.

I look forward to our continuing dialogue as well as working together to ensure Ontario’s energy 
system remains efficient, clean, reliable and affordable.

Thank you again and please accept my best wishes.

Sincerely,

Glenn Thibeault

Ministry of Energy 

Office of the Minister

4th Floor, Hearst Block
900 Bay Street
Toronto ON  M7A 2E1
Tel.:   416-327-6758
Fax:   416-327-6754

Ministère de l’Énergie

Bureau du ministre

4e étage, édifice Hearst
900, rue Bay
Toronto ON  M7A 2E1
Tél. :     416 327-6758
Téléc. : 416 327-6754



Minister

MC-2017-1616
Mr. Peter Gregg
President and Chief Executive Officer
Independent Electricity System Operator
1600-120 Adelaide Street West  
Toronto ON  M5H 1T1

Dear Mr. Gregg:

Thank you for hosting me at the Independent Electricity System Operator (IESO) Board of 
Directors meeting on August 30, 2017. 

I want to thank the IESO for its support throughout the development of Ontario’s Fair Hydro 
Plan, including the recent introduction of legislation and upcoming regulations.  The IESO’s 
continued work on implementing elements of Ontario’s Fair Hydro Plan is greatly appreciated in 
light of the challenging timelines.

Our government has been working hard to mitigate system costs to put downward pressure on 
consumer electricity prices, and will continue to look for efficiencies wherever possible.

As you know, the province’s 2017 Long-Term Energy Plan, to be released later this year, will 
focus on taking additional costs out of the system to address affordability beyond the short and 
medium term.  Ontario has a robust energy supply and is in a good position to improve 
efficiency, increase transparency and enhance opportunities for innovation and competition to 
reduce system costs. 
 
Our current position highlights the importance of the IESO’s Market Renewal initiatives.  The 
IESO’s feedback and support is imperative to realizing the cost savings expected from the 
better utilization of existing assets, greater competition among resources, a reduced need to 
build new resources and a more flexible and cost-effective procurement process that will better 
reflect system needs.

I am pleased to have reaffirmed our commitment to ongoing discussions regarding opportunities 
for enhanced electricity trade between Ontario and Québec, based on the joint principles and 
goals of displacing greenhouse gas emissions, providing savings to Ontario ratepayers and 
providing value to Québec.

I look forward to our continuing dialogue as well as working together to ensure Ontario’s energy 
system remains efficient, clean, reliable and affordable.

Thank you again and please accept my best wishes.

Sincerely,

Ministry of Energy 

Office of the Minister

4th Floor, Hearst Block
900 Bay Street
Toronto ON  M7A 2E1
Tel.:   416-327-6758
Fax:   416-327-6754

Ministère de l’Énergie

Bureau du ministre

4e étage, édifice Hearst
900, rue Bay
Toronto ON  M7A 2E1
Tél. :     416 327-6758
Téléc. : 416 327-6754



Glenn Thibeault
Minister



MC-2017-1616
Ms Ersilia Serafini
Director
Independent Electricity System Operator
486 Clendenan Avenue  
Toronto ON  M6P 2X6

Dear Ms Serafini:

Thank you for hosting me at the Independent Electricity System Operator (IESO) Board of 
Directors meeting on August 30, 2017. 

I want to thank the IESO for its support throughout the development of Ontario’s Fair Hydro 
Plan, including the recent introduction of legislation and upcoming regulations.  The IESO’s 
continued work on implementing elements of Ontario’s Fair Hydro Plan is greatly appreciated in 
light of the challenging timelines.

Our government has been working hard to mitigate system costs to put downward pressure on 
consumer electricity prices, and will continue to look for efficiencies wherever possible.

As you know, the province’s 2017 Long-Term Energy Plan, to be released later this year, will 
focus on taking additional costs out of the system to address affordability beyond the short and 
medium term.  Ontario has a robust energy supply and is in a good position to improve 
efficiency, increase transparency and enhance opportunities for innovation and competition to 
reduce system costs. 
 
Our current position highlights the importance of the IESO’s Market Renewal initiatives.  The 
IESO’s feedback and support is imperative to realizing the cost savings expected from the 
better utilization of existing assets, greater competition among resources, a reduced need to 
build new resources and a more flexible and cost-effective procurement process that will better 
reflect system needs.

I am pleased to have reaffirmed our commitment to ongoing discussions regarding opportunities 
for enhanced electricity trade between Ontario and Québec, based on the joint principles and 
goals of displacing greenhouse gas emissions, providing savings to Ontario ratepayers and 
providing value to Québec.

I look forward to our continuing dialogue as well as working together to ensure Ontario’s energy 
system remains efficient, clean, reliable and affordable.

Thank you again and please accept my best wishes.

Sincerely,

Glenn Thibeault

Ministry of Energy 

Office of the Minister

4th Floor, Hearst Block
900 Bay Street
Toronto ON  M7A 2E1
Tel.:   416-327-6758
Fax:   416-327-6754

Ministère de l’Énergie

Bureau du ministre

4e étage, édifice Hearst
900, rue Bay
Toronto ON  M7A 2E1
Tél. :     416 327-6758
Téléc. : 416 327-6754



Minister 



MC-2017-1616
Ms Deborah Whale
Director
Independent Electricity System Operator
7600 Wellington County Road 8 RR2 
Alma ON  N0B 1A0

Dear Ms Whale:

Thank you for hosting me at the Independent Electricity System Operator (IESO) Board of 
Directors meeting on August 30, 2017. 

I want to thank the IESO for its support throughout the development of Ontario’s Fair Hydro 
Plan, including the recent introduction of legislation and upcoming regulations.  The IESO’s 
continued work on implementing elements of Ontario’s Fair Hydro Plan is greatly appreciated in 
light of the challenging timelines.

Our government has been working hard to mitigate system costs to put downward pressure on 
consumer electricity prices, and will continue to look for efficiencies wherever possible.

As you know, the province’s 2017 Long-Term Energy Plan, to be released later this year, will 
focus on taking additional costs out of the system to address affordability beyond the short and 
medium term.  Ontario has a robust energy supply and is in a good position to improve 
efficiency, increase transparency and enhance opportunities for innovation and competition to 
reduce system costs. 
 
Our current position highlights the importance of the IESO’s Market Renewal initiatives.  The 
IESO’s feedback and support is imperative to realizing the cost savings expected from the 
better utilization of existing assets, greater competition among resources, a reduced need to 
build new resources and a more flexible and cost-effective procurement process that will better 
reflect system needs.

I am pleased to have reaffirmed our commitment to ongoing discussions regarding opportunities 
for enhanced electricity trade between Ontario and Québec, based on the joint principles and 
goals of displacing greenhouse gas emissions, providing savings to Ontario ratepayers and 
providing value to Québec.

I look forward to our continuing dialogue as well as working together to ensure Ontario’s energy 
system remains efficient, clean, reliable and affordable.

Thank you again and please accept my best wishes.

Sincerely,

Glenn Thibeault

Ministry of Energy 

Office of the Minister

4th Floor, Hearst Block
900 Bay Street
Toronto ON  M7A 2E1
Tel.:   416-327-6758
Fax:   416-327-6754

Ministère de l’Énergie

Bureau du ministre

4e étage, édifice Hearst
900, rue Bay
Toronto ON  M7A 2E1
Tél. :     416 327-6758
Téléc. : 416 327-6754



Minister

MC-2017-1616
Ms Cynthia Chaplin
Director
Independent Electricity System Operator
60 Sutherland Drive  
Toronto ON  M5G 1H3

Dear Ms Chaplin:

Thank you for hosting me at the Independent Electricity System Operator (IESO) Board of 
Directors meeting on August 30, 2017. 

I want to thank the IESO for its support throughout the development of Ontario’s Fair Hydro 
Plan, including the recent introduction of legislation and upcoming regulations.  The IESO’s 
continued work on implementing elements of Ontario’s Fair Hydro Plan is greatly appreciated in 
light of the challenging timelines.

Our government has been working hard to mitigate system costs to put downward pressure on 
consumer electricity prices, and will continue to look for efficiencies wherever possible.

As you know, the province’s 2017 Long-Term Energy Plan, to be released later this year, will 
focus on taking additional costs out of the system to address affordability beyond the short and 
medium term.  Ontario has a robust energy supply and is in a good position to improve 
efficiency, increase transparency and enhance opportunities for innovation and competition to 
reduce system costs. 
 
Our current position highlights the importance of the IESO’s Market Renewal initiatives.  The 
IESO’s feedback and support is imperative to realizing the cost savings expected from the 
better utilization of existing assets, greater competition among resources, a reduced need to 
build new resources and a more flexible and cost-effective procurement process that will better 
reflect system needs.

I am pleased to have reaffirmed our commitment to ongoing discussions regarding opportunities 
for enhanced electricity trade between Ontario and Québec, based on the joint principles and 
goals of displacing greenhouse gas emissions, providing savings to Ontario ratepayers and 
providing value to Québec.

I look forward to our continuing dialogue as well as working together to ensure Ontario’s energy 
system remains efficient, clean, reliable and affordable.

Thank you again and please accept my best wishes.

Sincerely,

Ministry of Energy 

Office of the Minister

4th Floor, Hearst Block
900 Bay Street
Toronto ON  M7A 2E1
Tel.:   416-327-6758
Fax:   416-327-6754

Ministère de l’Énergie

Bureau du ministre

4e étage, édifice Hearst
900, rue Bay
Toronto ON  M7A 2E1
Tél. :     416 327-6758
Téléc. : 416 327-6754



Glenn Thibeault
Minister

MC-2017-1616
Ms Carole Workman
Director
Independent Electricity System Operator
1640 Marcoux Drive  
Orleans ON  K1E 2M1

Dear Ms Workman:

Thank you for hosting me at the Independent Electricity System Operator (IESO) Board of 
Directors meeting on August 30, 2017. 

I want to thank the IESO for its support throughout the development of Ontario’s Fair Hydro 
Plan, including the recent introduction of legislation and upcoming regulations.  The IESO’s 
continued work on implementing elements of Ontario’s Fair Hydro Plan is greatly appreciated in 
light of the challenging timelines.

Our government has been working hard to mitigate system costs to put downward pressure on 
consumer electricity prices, and will continue to look for efficiencies wherever possible.

As you know, the province’s 2017 Long-Term Energy Plan, to be released later this year, will 
focus on taking additional costs out of the system to address affordability beyond the short and 
medium term.  Ontario has a robust energy supply and is in a good position to improve 
efficiency, increase transparency and enhance opportunities for innovation and competition to 
reduce system costs. 
 
Our current position highlights the importance of the IESO’s Market Renewal initiatives.  The 
IESO’s feedback and support is imperative to realizing the cost savings expected from the 
better utilization of existing assets, greater competition among resources, a reduced need to 
build new resources and a more flexible and cost-effective procurement process that will better 
reflect system needs.

I am pleased to have reaffirmed our commitment to ongoing discussions regarding opportunities 
for enhanced electricity trade between Ontario and Québec, based on the joint principles and 
goals of displacing greenhouse gas emissions, providing savings to Ontario ratepayers and 
providing value to Québec.

I look forward to our continuing dialogue as well as working together to ensure Ontario’s energy 
system remains efficient, clean, reliable and affordable.

Thank you again and please accept my best wishes.

Sincerely,

Ministry of Energy 

Office of the Minister

4th Floor, Hearst Block
900 Bay Street
Toronto ON  M7A 2E1
Tel.:   416-327-6758
Fax:   416-327-6754

Ministère de l’Énergie

Bureau du ministre

4e étage, édifice Hearst
900, rue Bay
Toronto ON  M7A 2E1
Tél. :     416 327-6758
Téléc. : 416 327-6754



Glenn Thibeault
Minister

MC-2017-1616
Ms Susanna Han
Director
Independent Electricity System Operator
525 – 43 Hanna Avenue  
Toronto ON  M6K 1X1

Dear Ms Han:

Thank you for hosting me at the Independent Electricity System Operator (IESO) Board of 
Directors meeting on August 30, 2017. 

I want to thank the IESO for its support throughout the development of Ontario’s Fair Hydro 
Plan, including the recent introduction of legislation and upcoming regulations.  The IESO’s 
continued work on implementing elements of Ontario’s Fair Hydro Plan is greatly appreciated in 
light of the challenging timelines.

Our government has been working hard to mitigate system costs to put downward pressure on 
consumer electricity prices, and will continue to look for efficiencies wherever possible.

As you know, the province’s 2017 Long-Term Energy Plan, to be released later this year, will 
focus on taking additional costs out of the system to address affordability beyond the short and 
medium term.  Ontario has a robust energy supply and is in a good position to improve 
efficiency, increase transparency and enhance opportunities for innovation and competition to 
reduce system costs. 
 
Our current position highlights the importance of the IESO’s Market Renewal initiatives.  The 
IESO’s feedback and support is imperative to realizing the cost savings expected from the 
better utilization of existing assets, greater competition among resources, a reduced need to 
build new resources and a more flexible and cost-effective procurement process that will better 
reflect system needs.

I am pleased to have reaffirmed our commitment to ongoing discussions regarding opportunities 
for enhanced electricity trade between Ontario and Québec, based on the joint principles and 
goals of displacing greenhouse gas emissions, providing savings to Ontario ratepayers and 
providing value to Québec.

I look forward to our continuing dialogue as well as working together to ensure Ontario’s energy 
system remains efficient, clean, reliable and affordable.

Thank you again and please accept my best wishes.

Sincerely,

Ministry of Energy 

Office of the Minister

4th Floor, Hearst Block
900 Bay Street
Toronto ON  M7A 2E1
Tel.:   416-327-6758
Fax:   416-327-6754

Ministère de l’Énergie

Bureau du ministre

4e étage, édifice Hearst
900, rue Bay
Toronto ON  M7A 2E1
Tél. :     416 327-6758
Téléc. : 416 327-6754



Glenn Thibeault
Minister

MC-2017-1616

Mr. Christopher Henderson
Director
Independent Electricity System Operator
185 Faraday Street  
Ottawa ON  K1Y 3M5

Dear Mr. Henderson:

Thank you for hosting me at the Independent Electricity System Operator (IESO) Board of 
Directors meeting on August 30, 2017. 

I want to thank the IESO for its support throughout the development of Ontario’s Fair Hydro 
Plan, including the recent introduction of legislation and upcoming regulations.  The IESO’s 
continued work on implementing elements of Ontario’s Fair Hydro Plan is greatly appreciated in 
light of the challenging timelines.

Our government has been working hard to mitigate system costs to put downward pressure on 
consumer electricity prices, and will continue to look for efficiencies wherever possible.

As you know, the province’s 2017 Long-Term Energy Plan, to be released later this year, will 
focus on taking additional costs out of the system to address affordability beyond the short and 
medium term.  Ontario has a robust energy supply and is in a good position to improve 
efficiency, increase transparency and enhance opportunities for innovation and competition to 
reduce system costs. 
 
Our current position highlights the importance of the IESO’s Market Renewal initiatives.  The 
IESO’s feedback and support is imperative to realizing the cost savings expected from the 
better utilization of existing assets, greater competition among resources, a reduced need to 
build new resources and a more flexible and cost-effective procurement process that will better 
reflect system needs.

I am pleased to have reaffirmed our commitment to ongoing discussions regarding opportunities 
for enhanced electricity trade between Ontario and Québec, based on the joint principles and 
goals of displacing greenhouse gas emissions, providing savings to Ontario ratepayers and 
providing value to Québec.

I look forward to our continuing dialogue as well as working together to ensure Ontario’s energy 
system remains efficient, clean, reliable and affordable.

Thank you again and please accept my best wishes.

Sincerely,

Ministry of Energy 

Office of the Minister

4th Floor, Hearst Block
900 Bay Street
Toronto ON  M7A 2E1
Tel.:   416-327-6758
Fax:   416-327-6754

Ministère de l’Énergie

Bureau du ministre

4e étage, édifice Hearst
900, rue Bay
Toronto ON  M7A 2E1
Tél. :     416 327-6758
Téléc. : 416 327-6754



Glenn Thibeault
Minister

MC-2017-1616
Ms Margaret Kelch 
Director
Independent Electricity System Operator
71 Woodside Avenue  
Toronto, ON  M6P 1L9

Dear Ms Kelch:

Thank you for hosting me at the Independent Electricity System Operator (IESO) Board of 
Directors meeting on August 30, 2017. 

I want to thank the IESO for its support throughout the development of Ontario’s Fair Hydro 
Plan, including the recent introduction of legislation and upcoming regulations.  The IESO’s 
continued work on implementing elements of Ontario’s Fair Hydro Plan is greatly appreciated in 
light of the challenging timelines.

Our government has been working hard to mitigate system costs to put downward pressure on 
consumer electricity prices, and will continue to look for efficiencies wherever possible.

As you know, the province’s 2017 Long-Term Energy Plan, to be released later this year, will 
focus on taking additional costs out of the system to address affordability beyond the short and 
medium term.  Ontario has a robust energy supply and is in a good position to improve 
efficiency, increase transparency and enhance opportunities for innovation and competition to 
reduce system costs. 
 
Our current position highlights the importance of the IESO’s Market Renewal initiatives.  The 
IESO’s feedback and support is imperative to realizing the cost savings expected from the 
better utilization of existing assets, greater competition among resources, a reduced need to 
build new resources and a more flexible and cost-effective procurement process that will better 
reflect system needs.

I am pleased to have reaffirmed our commitment to ongoing discussions regarding opportunities 
for enhanced electricity trade between Ontario and Québec, based on the joint principles and 
goals of displacing greenhouse gas emissions, providing savings to Ontario ratepayers and 
providing value to Québec.

I look forward to our continuing dialogue as well as working together to ensure Ontario’s energy 
system remains efficient, clean, reliable and affordable.

Thank you again and please accept my best wishes.

Sincerely,

Ministry of Energy 

Office of the Minister

4th Floor, Hearst Block
900 Bay Street
Toronto ON  M7A 2E1
Tel.:   416-327-6758
Fax:   416-327-6754

Ministère de l’Énergie

Bureau du ministre

4e étage, édifice Hearst
900, rue Bay
Toronto ON  M7A 2E1
Tél. :     416 327-6758
Téléc. : 416 327-6754



Glenn Thibeault
Minister

MC-2017-1616
Mr. Glenn Rainbird
Director
Independent Electricity System Operator
18 Kipling Drive  
Belleville ON  K8N 4Z5

Dear Mr. Rainbird:

Thank you for hosting me at the Independent Electricity System Operator (IESO) Board of 
Directors meeting on August 30, 2017. 

I want to thank the IESO for its support throughout the development of Ontario’s Fair Hydro 
Plan, including the recent introduction of legislation and upcoming regulations.  The IESO’s 
continued work on implementing elements of Ontario’s Fair Hydro Plan is greatly appreciated in 
light of the challenging timelines.

Our government has been working hard to mitigate system costs to put downward pressure on 
consumer electricity prices, and will continue to look for efficiencies wherever possible.

As you know, the province’s 2017 Long-Term Energy Plan, to be released later this year, will 
focus on taking additional costs out of the system to address affordability beyond the short and 
medium term.  Ontario has a robust energy supply and is in a good position to improve 
efficiency, increase transparency and enhance opportunities for innovation and competition to 
reduce system costs. 
 
Our current position highlights the importance of the IESO’s Market Renewal initiatives.  The 
IESO’s feedback and support is imperative to realizing the cost savings expected from the 
better utilization of existing assets, greater competition among resources, a reduced need to 
build new resources and a more flexible and cost-effective procurement process that will better 
reflect system needs.

I am pleased to have reaffirmed our commitment to ongoing discussions regarding opportunities 
for enhanced electricity trade between Ontario and Québec, based on the joint principles and 
goals of displacing greenhouse gas emissions, providing savings to Ontario ratepayers and 
providing value to Québec.

I look forward to our continuing dialogue as well as working together to ensure Ontario’s energy 
system remains efficient, clean, reliable and affordable.

Thank you again and please accept my best wishes.

Ministry of Energy 

Office of the Minister

4th Floor, Hearst Block
900 Bay Street
Toronto ON  M7A 2E1
Tel.:   416-327-6758
Fax:   416-327-6754

Ministère de l’Énergie

Bureau du ministre

4e étage, édifice Hearst
900, rue Bay
Toronto ON  M7A 2E1
Tél. :     416 327-6758
Téléc. : 416 327-6754

Ministry of Energy 

Office of the Minister

4th Floor, Hearst Block
900 Bay Street
Toronto ON  M7A 2E1
Tel.:   416-327-6758
Fax:   416-327-6754

Ministère de l’Énergie

Bureau du ministre

4e étage, édifice Hearst
900, rue Bay
Toronto ON  M7A 2E1
Tél. :     416 327-6758
Téléc. : 416 327-6754



Sincerely,

Glenn Thibeault
Minister

MC-2017-1616
Mr. Murray J. Elston
Director
Independent Electricity System Operator
1610-130 Albert Street  
Ottawa, ON  K1P 5G4

Dear Mr. Elston:

Thank you for hosting me at the Independent Electricity System Operator (IESO) Board of 
Directors meeting on August 30, 2017. 

I want to thank the IESO for its support throughout the development of Ontario’s Fair Hydro 
Plan, including the recent introduction of legislation and upcoming regulations.  The IESO’s 
continued work on implementing elements of Ontario’s Fair Hydro Plan is greatly appreciated in 
light of the challenging timelines.

Our government has been working hard to mitigate system costs to put downward pressure on 
consumer electricity prices, and will continue to look for efficiencies wherever possible.

As you know, the province’s 2017 Long-Term Energy Plan, to be released later this year, will 
focus on taking additional costs out of the system to address affordability beyond the short and 
medium term.  Ontario has a robust energy supply and is in a good position to improve 
efficiency, increase transparency and enhance opportunities for innovation and competition to 
reduce system costs. 
 
Our current position highlights the importance of the IESO’s Market Renewal initiatives.  The 
IESO’s feedback and support is imperative to realizing the cost savings expected from the 
better utilization of existing assets, greater competition among resources, a reduced need to 
build new resources and a more flexible and cost-effective procurement process that will better 
reflect system needs.

I am pleased to have reaffirmed our commitment to ongoing discussions regarding opportunities 
for enhanced electricity trade between Ontario and Québec, based on the joint principles and 
goals of displacing greenhouse gas emissions, providing savings to Ontario ratepayers and 
providing value to Québec.

I look forward to our continuing dialogue as well as working together to ensure Ontario’s energy 
system remains efficient, clean, reliable and affordable.

Ministry of Energy 

Office of the Minister

4th Floor, Hearst Block
900 Bay Street
Toronto ON  M7A 2E1
Tel.:   416-327-6758
Fax:   416-327-6754

Ministère de l’Énergie

Bureau du ministre

4e étage, édifice Hearst
900, rue Bay
Toronto ON  M7A 2E1
Tél. :     416 327-6758
Téléc. : 416 327-6754



Thank you again and please accept my best wishes.

Sincerely,

Glenn Thibeault
Minister


