THE POWER
OF THE FAIR
HYDRO.PLAN

OUR CUSTOMERS WRITE

Hi there,

Well, let me tell you, | was really pleased with my
Hydro bill this month...for the FIRST TIME EVER!

The amount is what it should be. | am paying for the
actual hydro my family used and you removed the
delivery fee. This is amazing. | hope it stays that way.

I’'ve been struggling for years every month to pay
this bill. In the past, it has sometimes been as high as
a car payment or a mortgage payment. | am a single
mom of two and | have been struggling all the time.
This month’s bill is a huge relief... and | do hope it
stays this way.

Thank you,

Stephanie J.
Bracebridge, Ontario
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