RE: Mock bills

From: "Campbell, David (ENERGY)" <david.campbell2@ontario.ca>

To: Shelley Parker <shelley.parker@alectrautilities.com>, Tamar Heisler
<tamar.heisler@alectrautilities.com>
Cc: "Teliszewsky, Andrew (ENERGY)" <andrew.teliszewsky@ontario.ca>

Date: Wed, 01 Mar 2017 17:42:58 -0500

Hey Shelley, how low does usage have to get before we see a savings of, say, 23%7?

From: Shelley Parker [mailto:shelley.parker@alectrautilities.com]
Sent: March-01-17 5:42 PM

To: Campbell, David (ENERGY); Tamar Heisler

Cc: Teliszewsky, Andrew (ENERGY)

Subject: RE: Mock bills

Hi all;

Here is the breakdown for a residential customer, not on OESP

750 kWh

December 2016 $146.56
July 2017 $105.77
Savings = $40.78 or 27.8%

500 kWh

December 2016 $106.43
July 2017 $78.63

Savings = $27.81 or 26.1%
As all of the proposed changes are consumption based, more kWh = more “savings”

Shelley Parker
Director, Customer Operations

t 905.521.4909 | m 905.961.2943

----- Original Message-----

From: Campbell, David (ENERGY) [mailto:David.Campbell2@ontario.ca]

Sent: Wednesday, March 1, 2017 5:24 PM

To: Tamar Heisler <tamar.heisler@alectrautilities.com>

Cc: Teliszewsky, Andrew (ENERGY) <Andrew.Teliszewsky@ontario.ca>; Shelley Parker
<shelley.parker@alectrautilities.com>

Subject: RE: Mock bills

Ok thanks Tamar, and Shelley. If you can let us know what the % reduction on the bill turns out to be for
500kWh, that will help us know whether this will be a top priority or not.

----- Original Message-----

From: Tamar Heisler [ mailto:tamar.heisler@alectrautilities.com ]
Sent: March-01-17 5:22 PM

To: Campbell, David (ENERGY)

Cc: Teliszewsky, Andrew (ENERGY); Shelley Parker

Subject: RE: Mock bills



Hi David,

| just spoke to Shelley. She will go ahead and get the calculations ready for the 500 kwh and will try to get
an IT person in tomorrow am as early as possible to do the bill mockup (the IT staff have all left for the
night).

Shelley knows about the 8am technical briefing deadline. We'll do our absolute best.

Thanks,
T

Tamar Heisler
Director, Government and Industry Relations Alectra Utilities Corporation
Mobile: 416-258-4538

----- Original Message-----

From: Campbell, David (ENERGY) [ mailto:David.Campbell2@ontario.ca ]
Sent: Wednesday, March 01, 2017 5:06 PM

To: Tamar Heisler

Cc: Teliszewsky, Andrew (ENERGY); Shelley Parker

Subject: Re: Mock bills

Adding Shelley

Sent from my BlackBerry 10 smartphone on the Rogers network.
From: Campbell, David (ENERGY)

Sent: Wednesday, March 1, 2017 5:05 PM

To: Tamar Heisler

Cc: Teliszewsky, Andrew (ENERGY)

Subject: Re: Mock bills

Hi Tamar, tried calling but phone was busy.

Don't hate me, but we have another request. Would it be possible to quickly put together another bill?
We're thinking an average customer again, but this time at only 500kWh. Same distribution across TOU is
fine.

We want to make sure journalists understand why some bills will see a greater reduction than 25%, while
some will see less.

Sent from my BlackBerry 10 smartphone on the Rogers network.
From: Tamar Heisler

Sent: Wednesday, March 1, 2017 4:02 PM

To: Campbell, David (ENERGY)

Cc: Teliszewsky, Andrew (ENERGY)

Subject: Mock bills

Sample bills.

Let me know what you think if there’s anything else we can do.
T

Tamar Heisler
Director, Government and Industry Relations Alectra Utilities Corporation
Mobile: 416-258-4538
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