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What is it?
-

* In March 2017, the Government of Ontario established the Affordability Fund as part
of the Fair Hydro Plan.

* The Affordability Fund provides assistance to households who do not qualify for low-
income conservation programs.

* Eligible customers will benefit from upgrades to their home that will help make it
more energy-efficient and reduce their electricity bills over the long-term.

* The Affordability Fund is governed by an independent Board of Trustees comprised of
representatives from both the social service and utility sectors.
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Who qualifies?

* The Affordability Fund has been designed to target those electricity customers who
are above the poverty line, but who are feeling the burden of their electricity bills.

* To be eligible, individuals:
o Self-identify as needing assistance with their electricity bill;
o Must own, rent, or lease a primary residence in Ontario; and
o Must be the utility account holder named in respect of the residence.

* Individuals who qualify for the Home Assistance Program, Low-Income Energy
Assistance Program and the Ontario Electricity Support Program are not eligible for
the Affordability Fund.
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Applications can be
made online by
visiting :

Affordabilityfund.org
or by calling:
1-855-494-FUND

Applicants will only
have to answer 4
simple questions to
get the process
started.

How to apply?

Y we can help ease what you spend -
e on electricity. For good! Fonds
pour des frais

-
nous pouvons aider a alléger vos
o u l dépenses en électncité. Pour de bon! abordables

" denoles required fields

“Are you finding your electricity bills unmanageable?
ez
Mo

Somatimes

"Have you recently fallen behind on your electricity bills?
Yes, | am currently behind in my payments
Mot now, but recently | had some trouble

| pay my bills on time

“Are you currently enrolled in any financial assistance programs to help with your electricity bills?
Select any that apply 1o your housenald
Ontano Eleclricity Support program (OESF)
Low Incoma Energy Assistance program (LEAF)
Home Assistance program (HAP)
Other (please speciy)
“Which of the following products that could help you save on electricity are you able to install only

Nane | . .
with financial assistance?

Biock Heater Timer, Smart Power Bar, Efficient shower heads, Aerators. Domestic Water Heater pipe insulation, LEDs
Refrigarator, Freazer, Window ar condiboners, Dehumidifiers, Programmable thermostats
Heat pumnps, Comprehansive drafl proofing, Attic insulation, 'Wall insuiation, Basement insulafion

Nomi
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How does it work?

Utility Company’s

Affordability Fund Trust Team Utility Company Vendor

1. In-Take Call 2. Trusted

3. Eligibility 4. In-Home Visit

Conversation Verification

¢ Inbound Call e Outbound Call e Outbound Call ¢ In-Home Visit

e Conducts Initial e Completes more e Verifies the e Home Energy
Assessment detailed information Advisors
questionnaire to provided by the conducts review
e Asks caller assess level of customer
questions to assistance. e Verifies income
determine ® May schedule In- information
eligibility e Offers Home Home visit
Energy K.It and t e Arranges
* Gets consent to summarizes nex * May provide installation dates
contact steps, if information to for agreed upon
customer for applicable their vendor to equipment
more details schedule In-
Home visit and
¢ Conducts follow
follow-up -
up visits
\ J \ J \_ J \_ J
Information Household [ Account ] ~ Delivery and

Gathering Conversation _ Conversation | L Logistics )




What type of assistance is available?

* Eligible customers will benefit from upgrades to their home that will help make it more
energy-efficient and in turn, will reduce their electricity bills.

* Upgrades include:
o Energy efficient power bars, block heater timers, efficient shower heads, LEDs

or aerators;
o Arefrigerator, freezer, window air conditioner, dehumidifier, programmable

thermostat, heat pump, comprehensive draft proofing, attic insulation, wall
insulation and/or basement insulation (with an in-home visit).

* The types of upgrades provided are relative to the support required by the customer.
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What is the current status of the Fund?
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“Aire you finding your eleciricity bl unmanageabie ¥

‘Harve you recendy falen behind on yoer el lecwricity bills?

Al it ELFTERSY SRiNed in airy SEnE | BSEHLERoe PIOgTETS b P with poor dlecticity bils?
Swmci iy T a0 o s Mo
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By B e sty D e g s

Number of Intake Forms
completed: 1,634

i -
Number of Outbound Calls: 1,925
Number of Inbound Calls: 612 Total Trusted Conversations: 928

o — g

Number of AFT Applications sent to
Hydro One as leads: 476

hydrg ™

Participating Utilities
(41 Active or Pending)

Number of AFT Applications sent to
other LDCs as leads: 605
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How can | participate?

Local utilities are rolling out the Affordability Fund over the coming months but
every Ontarian who is struggling with their electricity bill may contact the
Affordability Fund today to determine what type of support they are eligible for.

If you are a Hydro One customer, the * If you are not a Hydro One customer,

company is working with 47 First the Independent Electricity System
Nations communities through the Operator will be delivering the Home
First Nations Conservation Program. Assistance Program in 2018.
Individuals may qualify for additional e If you do not qualify for the Home
support under the Affordability Fund. Assistance Program, you may qualify

for the Affordability Fund.
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