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Message:

[ have tried to get connected to someone to answer my questions on Ontario's Fair Hydro Plan
(using the numbers provided here) without success and with a great deal of frustration in the
process. I am a residential customer in Eastern Ontario (Dunrobin - KOA 1T0) under Hydro One.
I would like to know when we are going to see the reductions promised, i.e. 25% on average or
greater for those living in cligible rural communities. It is particularly upsetting that although we
live in Ottawa, we rural customers are paying substantially more through Hydro One than other
Ottawa residents pay through Ottawa Hydro. In spite of very careful usage on our part, our hydro
costs have gone up drastically. Just some straight answers please! Donna & Gary DuBreuil 613-
726-8178
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