Fw: Rate Mitigation - Draft MP Deck

From: "Whittington, Matt (ENERGY)" <"/o=govon/ou=exchange administrative group
(fydibohf23spdIt)/cn=recipients/cn=whittington, matt (energy)cce">

To: Matt Whittington <m.whittington7 @gmail.com>

Date: Fri, 20 Jan 2017 14:30:35 -0500

Attachments: Invoicing Summary.docx (17.24 kB); H1 Customer Data_v3_Cust_count_yellow(1).png
(917.39 kB)

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Katona, Keley (ENERGY) <Keley.Katona@ontario.ca>

Sent: Thursday, January 19, 2017 12:05 PM

To: Teliszewsky, Andrew (ENERGY)

Cc: Imbrogno, Serge (ENERGY); Whittington, Matt (ENERGY); Moulton, Dan (ENERGY); Ruttan, Craig
(ENERGY); Esdaile, Trevor (ENERGY); Armstrong, Hillary (ENERGY); Martin, Eric (ENERGY);
Chatterjee, Jeet (ENERGY); Pagel, Alexa (ENERGY); Baker, Carys (ENERGY)

Subject: Re: Rate Mitigation - Draft MP Deck

On RRRP "Blue Box" versus "Orange Box". Total number of customers in each option and
general locations. | think they need a better understanding of what is R1. Could we maybe think
of some communities within the general vicinity of GTHA. So like a hamlet example. (SNAP)

Hydro One rates are based on the usage density of distribution infrastructure, not community-based.
Municipalities served by Hydro One can have customers across all rate classes, and even some
municipalities with their own LDC can still have some Hydro One UR and R1 customers within the
municipal boundary (ex: Ottawa). Hydro One rate classes are found all across the Province, as indicated
by the map attached. We cannot state definitively what areas are each class without customer-specific
information from Hydro One. However, a likely example would be the Town of Caledon in Peel Region.
While the specific hamlets (Caledon East, Bolton, etc...) are likely class UR, the areas in Caledon between
these hamlets would likely by R1 customers. (H1 Customer Data Summary Attached)

Questions unrelated to the deck on "bill presentation”. That different utilities have different
visual descriptions on their bills. But some things are standard. What is standard / governed by
regulations and what things are open to LDC to display as they see fit. Also, what is in our
(Ontario Government) wheelhouse versus what does OEB control. (SNAP)



By Regulation, Ontario prescribes the display of charges into the main line items (Electricity,
Delivery, Regulatory, Debt Retirement, and 8% Provincial Rebate), as well various pieces of
consumer-specific information and messaging on available programs. OEB billing codes focus
more on issues such as billing accuracy and frequency, and thus the design of the bill is largely
at the discretion of the LDC so long as it complies with the Regulations. See the attached
summary note for specifics on the Regulations. (Invoicing summary attached)

From: Teliszewsky, Andrew (ENERGY)

Sent: Thursday, January 19, 2017 7:45 AM

To: Katona, Keley (ENERGY)

Cc: Imbrogno, Serge (ENERGY); Whittington, Matt (ENERGY); Moulton, Dan (ENERGY); Ruttan, Craig
(ENERGY); Esdaile, Trevor (ENERGY); Armstrong, Hillary (ENERGY); Martin, Eric (ENERGY);
Chatterjee, Jeet (ENERGY); Pagel, Alexa (ENERGY); Baker, Carys (ENERGY)

Subject: Re: Rate Mitigation - Draft MP Deck

Hi.
Questions | got (so far) overnight :

A. On RRRP "Blue Box" versus "Orange Box". Total number of customers in each option and
general locations. | think they need a better understanding of what is R1. Could we maybe
think of some communities within the general vicinity of GTHA. So like a hamlet example.

B. Questions unrelated to the deck on "bill presentation”. That different utilities have
different visual descriptions on their bills. But some things are standard. What is standard /
governed by regulations and what things are open to LDC to display as they see fit. Also,
what is in our (Ontario Government) wheelhouse versus what does OEB control.

Will pass along other comments if / when | get them.

Andrew Teliszewsky
416-327-3550

From: Katona, Keley (ENERGY)

Sent: Wednesday, January 18, 2017 7:58 PM

To: Teliszewsky, Andrew (ENERGY)

Cc: Imbrogno, Serge (ENERGY); Whittington, Matt (ENERGY); Moulton, Dan (ENERGY); Ruttan, Craig
(ENERGY); Esdaile, Trevor (ENERGY); Armstrong, Hillary (ENERGY); Martin, Eric (ENERGY);
Chatterjee, Jeet (ENERGY); Pagel, Alexa (ENERGY); Baker, Carys (ENERGY)

Subject: RE: Rate Mitigation - Draft MP Deck



PW = snowplow

From: Katona, Keley (ENERGY)

Sent: January-18-17 7:59 PM

To: Teliszewsky, Andrew (ENERGY)

Cc: Imbrogno, Serge (ENERGY); Whittington, Matt (ENERGY); Moulton, Dan (ENERGY);
Ruttan, Craig (ENERGY); Esdaile, Trevor (ENERGY); Armstrong, Hillary (ENERGY); Martin, Eric
(ENERGY); Chatterjee, Jeet (ENERGY); Pagel, Alexa (ENERGY); Baker, Carys (ENERGY)
Subject: RE: Rate Mitigation - Draft MP Deck

Hi Andrew,
Attached is the version for tomorrow’s MP. We will circulate now.
Keley

From: Katona, Keley (ENERGY)

Sent: January-18-17 1:33 PM

To: Teliszewsky, Andrew (ENERGY)

Cc: Imbrogno, Serge (ENERGY); Whittington, Matt (ENERGY); Moulton, Dan (ENERGY);
Ruttan, Craig (ENERGY); Esdaile, Trevor (ENERGY); Armstrong, Hillary (ENERGY); Martin, Eric
(ENERGY); Chatterjee, Jeet (ENERGY); Pagel, Alexa (ENERGY); Baker, Carys (ENERGY)
Subject: Rate Mitigation - Draft MP Deck

Hi Andrew,

Attached is a draft of the rate mitigation deck tracking to tomorrow’s MP. We are
working on adding additional content, including a slide on the meeting we just had.
but wanted you to have a chance to review. Let us know if you have any
comments. The plan is to turn this around again this afternoon.

Thanks,

Keley



