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May 25, 2017

Hon. Glenn Thibeault
Ministry of Energy

4th Floor, Hearst Block
900 Bay Street

Toronto, Ontario M7A 2E1

Dear Minister Thibeault,

Thank you for your letter highlighting the benefits of Ontario’s Fair Hydro Plan (“FHP”). As a
company with approximately one (1) million customers, Alectra is committed to providing cost
effective solutions to help our customers better manage their electricity bills.

I am writing today to update you on Alectra’s implementation approach for the FHP. Alectra will:
o Continue to attend Ministry of Energy working group meetings for the FHP;
» Use the Ministry of Energy provided bill inserts, commencing in June; and
» Begin transitioning to the FHP branded envelopes as soon as is practical across our
rates zones (likely July), as this will maximize efficiencies by using up existing stock.

Please feel free to contact Tamar Heisler, Alectra’s Director of Government and Industry
Relations at tamar.heisler@alectrautilities should you have any questions or concerns with the
above.

Alectra is excited to continue to provide innovative and cost effective energy solutions to Ontario
electricity customers.

| look forward to seeing you again in the near future.
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Brian Bentz

President and Chief Executive Officer
CC: Max Cananzi
Andrew Teliszewsky
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