
Media Call Summary: August 31, 2017

From: "Demetriades, Natasha (ENERGY)" <natasha.demetriades@ontario.ca>
To: "Coker, Meaghan (ENERGY)" <meaghan.coker@ontario.ca>, "Ruttan, Craig (ENERGY)"

<craig.ruttan@ontario.ca>, "Whittington, Matt (ENERGY)" <matt.whittington@ontario.ca>,
"Campbell, David (ENERGY)" <david.campbell2@ontario.ca>, "McGrath, Jessica (ENERGY)"
<jessica.mcgrath@ontario.ca>, "Nekolaichuk, Colin (ENERGY)" <colin.nekolaichuk@ontario.ca>,
"Berry, James (ENERGY)" <james.berry5@ontario.ca>

Cc: "Barbaro, Rachel (ENERGY)" <rachel.barbaro@ontario.ca>, ted.gruetzner@opg.com,
martine.holmsen@ieso.ca, alexandra.campbell@ieso.ca, mary.bernard@ieso.ca,
john.cannella@ieso.ca, neal.kelly@opg.com, Sylvia Kovesfalvi
<sylvia.kovesfalvi@ontarioenergyboard.ca>, John Bozzo (OEB)
<john.bozzo@ontarioenergyboard.ca>, Chuck Farmer <chuck.farmer@ieso.ca>, "Berg, Denna
(ENERGY)" <denna.berg@ontario.ca>, "Chatterjee, Jeet (ENERGY)"
<jeet.chatterjee@ontario.ca>, "Pagel, Alexa (ENERGY)" <alexa.pagel@ontario.ca>, "Maguire,
Lauren (ENERGY)" <lauren.maguire@ontario.ca>, Lars Hansen
<lars.hansen@ontarioenergyboard.ca>, "Evans, Karen (ENERGY)" <karen.evans@ontario.ca>,
"@ENERGY-COMM-Issues_and_MediaRelations" <energy-comm-
issues_and_mediarelations@msgov.gov.on.ca>, "Schlaepfer, Martin (ENERGY)"
<martin.schlaepfer@ontario.ca>, "Lyon, Sam (ENERGY)" <sam.lyon@ontario.ca>, "Tretiakov,
Ilia (ENERGY)" <ilia.tretiakov@ontario.ca>, "Den Heijer, Kevin (ENERGY)"
<kevin.denheijer@ontario.ca>, Jordan Penic <jordan.penic@ieso.ca>

Date: Thu, 31 Aug 2017 17:09:29 -0400

Ministry: 1  inquiry
 
Topic: Fair Hydro Plan
 
Reporter & Outlet: Siobahn Morris, Newstalk 1010
 
Response Type: Ministry spokesperson  
 
Questions:
 
I got a call from a listener who says he was told by his hydro provider that he didn’t
qualify for the promised roughly 25 per cent reduction on his bill because his bill was
already so low/that he didn’t use enough energy to qualify.
 
Is there a minimum standard of use to get the discount? He (and I) were under the
impression that it applied to everyone.
 
Response:
 
TBD
 
 
***
 



 
Minister’s Office: 0 inquiries
 
Agencies: 0 inquir ies


