RE: Fair Hydro Act

From: "Nekolaichuk, Colin (ENERGY)" <colin.nekolaichuk@ontario.ca>

To: "Whittington, Matt (ENERGY)" <matt.whittington@ontario.ca>, "Coker, Meaghan (ENERGY)"
<meaghan.coker@ontario.ca>, "Berry, James (ENERGY)" <james.berry5@ontario.ca>

Date: Tue, 05 Dec 2017 14:36:22 -0500

Awesome — thanks all!

Colin Nekolaichuk | Press Secretary
Office of the Hon. Glenn Thibeault | Minister of Energy
T:416-325-2690 C: 647-504-4928

colin.nekolaichuk@ontario.ca

From: Whittington, Matt (ENERGY)

Sent: December-05-17 2:35 PM

To: Coker, Meaghan (ENERGY); Nekolaichuk, Colin (ENERGY); Berry, James (ENERGY)
Subject: RE: Fair Hydro Act

Eligibility for the FNDC is not based on RPP class like the GA reduction is. It’s just based on occupying a
residential premises on or within a FN reserve.

So would just stick with “all on-reserve residential consumers are eligible”. If the occupant happens to
conduct business out of their home, it does not change the definition of it as a residence.

From: Coker, Meaghan (ENERGY)

Sent: December-05-17 2:12 PM

To: Nekolaichuk, Colin (ENERGY); Berry, James (ENERGY)
Cc: Whittington, Matt (ENERGY)

Subject: Re: Fair Hydro Act

Adding Matt for thoughts on this home business question ... | believe it would be the first
time we would be saying either the small business/RPP part and considering its a live
discussion, | hesitate to add additional context to that answer without ministry fact check.

What happens if a person runs a business from their home? Do they currently
still have to pay delivery charges?

First Nation on-reserve residential customers that are currently registered with their Local Distribution Company for
the HST exemption will be automatically eligible and enrolled to receive the First Nation Delivery Credit.

First Nations on-reserve residential customers that are not currently registered with their Local Distribution
Company and who receive the HST exemption are encouraged to register as soon as possible.

This doesn’t answer the question ... assuming that any RPP customer is eligible. Please check with Ministry. Thinking
something like:

Anv eligible Regulated Price Plan (RPP) customer, defined as any connected customer using up to 500 kilowatts per
month, can qualify for the First Nations Delivery Credit.

From: Nekolaichuk, Colin (ENERGY)

Sent: Tuesday, December 5, 2017 2:00 PM

To: Berry, James (ENERGY); Coker, Meaghan (ENERGY)
Subject: RE: Fair Hydro Act



Thanks! Meaghan, this work for you?

Colin Nekolaichuk | Press Secretary
Office of the Hon. Glenn Thibeault | Minister of Energy
T:416-325-2690 C: 647-504-4928

colin.nekolaichuk@ontario.ca

From: Berry, James (ENERGY)

Sent: December-05-17 2:00 PM

To: Nekolaichuk, Colin (ENERGY); Coker, Meaghan (ENERGY)
Subject: RE: Fair Hydro Act

I made minor tweaks. | don't think it's necessary to share with MIRR for their approval, but perhaps just
flag for their MO by forwarding the response you send to the reporter.

From: Nekolaichuk, Colin (ENERGY)
Sent: December-05-17 1:14 PM
To: Coker, Meaghan (ENERGY)

Cc: Berry, James (ENERGY)
Subject: RE: Fair Hydro Act

Thanks | think we’re good. We're so far past deadline | don’t want to go back to officials if we can avoid it —
it would likely take days to get a response. So I'd prefer to skip the # for RRRP. For the last question on
home businesses, can’'t we say that all on-reserve residences are eligible for the FN delivery credit? That
also includes farms, which are basically a home business.

| also inserted some OESP language. Let me know if that approach works.

Colin Nekolaichuk | Press Secretary
Office of the Hon. Glenn Thibeault | Minister of Energy
T:416-325-2690 C: 647-504-4928

colin.nekolaichuk@ontario.ca

From: Coker, Meaghan (ENERGY)
Sent: December-05-17 12:55 PM
To: Nekolaichuk, Colin (ENERGY)
Cc: Berry, James (ENERGY)
Subject: RE: Fair Hydro Act

Comments below in blue , yellow highlights, and STRIKEOUTS}

Is that something the Ministry of Energy is willing to add on to the Fair Hydro
Act?

Through the Fair Hydro Plan, Ontario has made several changes to improve the
affordability of First Nation customers living on reserve.

First - Ontario has made changes to the Rural or Remote Electricity Rate Protection
(RRRP) program to lower delivery charges for about 800,000 rural and remote
consumers who currently face some of the highest rates.

The cost of distributing power to lower-density rural and remote areas is much higher



than for urban and higher density areas.

To help offset the higher costs to distribute electricity to Ontario residents who live in rural
or remote locations, eligible customers receive a credit off their bills under the Rural or
Remote Rate Protection (RRRP) framework.

Do we have a approx. # for this??

Second - the Ontario ’s Fair Hydro Plan eliminates the delivery charge for all on-reserve
First Nations residential consumers, resulting in an average savings of $85 per month.

The First Nations Delivery Credit helps address some of the unique challenges that on-reserve First Nations
customers face, and to recognize First Nations’ contribution to the provincial electricity system.

The proposal to remove dellvery charges from band-owned bU|Id|ngs has been ralsed by
First Natlons leadership wasraisedt 5 5 S

. The ministry agreed to work W|th the Chlef’s Commlttee on Energy to
further consider this idea.

Third — The Fair Hydro Plan increased the Ontario Electricity Support Program by 50 per cent,
meaning that single, low-income consumers who receive the lowest credit amount would get an
increase from $30 to S$45 per month ($540 per year, an increase of $180), and the lowest credit for
the enhanced scale would increase from $45 to $68 (5816 per year, an increase of $276). Ontario is
exploring automatic qualification for customers who are enrolled in other provincial lowincome
social programs.

If so, would they be willing to expand it to businesses as well?

We recognize the importance of electricity prices for business. Maintaining
competitiveness with respect to energy costs is a top government priority.

Ontario’s Fair Hydro Plan will lower electricity bills by 25 per cent for average residential
customers and hetd-increases-tothe-rate-of-infiation-forfour-years: a s many as half a million
small businesses and farms will also benefit. This plan will also hold increases to the rate
of inflation for four years.

We have also expanded the Industrial Conservation Initiative (ICl), which lowers
electricity costs for eligible large consumers that reduce consumption during peak times.
To allow more businesses to benefit from ICI, effective January 1st, we lowered the
threshold from 3 megawatts (MW) to 1 MW. Newly eligible consumers that opt-in to ICI
saw the impact on their bill beginning in July 2017.

As part of Ontario’s Fair Hydro Plan, we further expanded ICI to include smaller
manufacturers and greenhouses (i.e., NAICs codes commencing “31”, “32, “33” and
“1114”) with average peak demand greater than 500 kW and less than 1 MW. The
expansion to 500 kW will also be effective in July 2017.

Consumers of all sizes have benefit ed from the shifting of cost recovery for electricity
support programs from electricity bills to provincial revenues, lowering regulatory charges
for everyone by approximately $3/MWh or 2-4 per cent.

Ontario has a number of additional measures in place to help businesses manage the
cost of electricity, including the Northern Industrial Electricity Rate Program (NIERP), the
Industrial Accelerator Program (IAP), saveONenergy for Business conservation



programs, and industrial consumers.

Was it ever discussed to remove the charges completely from all residents on
Six Nations?

In June 2016, the Minister of Energy asked the Ontario Energy Board to examine and provide
advice on options for rate assistance for on-reserve First Nations electricity consumers.
As Part of this work, the Board undert ook outreach and engagement with First Nations
communities to ensure that an understanding of the unique electricity issues facing all
reserve community members was examined .

Following the recommendation from the Board , Ontario, a S part of Ontario’s Fair Hydro Plan,
made a decision to introduce the First Nation Delivery Credit to benefit all on-reserve First Nations
residential customers.

We are also removing the monthly service charge for customers of licensed distributors
that charge a bundled rate. The Board estimates this will provide residential customers
an average monthly benefit of $85 (or $1,020 per year)

This automatically qualifies on-reserve First Nations residential customers — about
21,500 in total.

What happens if a person runs a business from their home? Do they currently
still have to pay delivery charges?

First Nation on-reserve residential customers that are currently registered with their Local Distribution
Company for the HST exemption will be automatically eligible and enrolled to receive the First Nation
Delivery Credit.

First Nations on-reserve residential customers that are not currently registered with their Local Distribution
Company and who receive the HST exemption are encouraged to register as soon as possible.

This doesn’t answer the question ... assuming that any RPP customer is eligible. Please check with
Ministry. Thinkina something like:

Anv eligible Reaulated Price Plan (RPP) customer, defined as anv connected customer using up to 500
kilowatts per month, can qualify for the First Nations Delivery Credit.

How was the On-Reserve First Nation Deliverv Credit develoned? What was the

consultation process, why it was chosen to help just residents and not small
business?

LInder s 35 of the Ontarin Fnerav Board Act 1998 the Minister of Enerav reaiiested that the
Ontario Enerav Board (OEB) investinate appropriate rate assistance options for on-
reserve First Nation electricity consumers.

The OFR worked with the Chiefs of Ontario to enaaae with First Nations throiiahotit the

fall of 2016 to aather input to develop recommendations for options to address the high
cost of electricity.

On December 29. 2016. the OFER siibmitted its renort on First Nations rate assistance
options to the ministry identifying the elimination of the delivery charge for on-reserve



residential clistomers. The Ministrv of Enerav then collaborated with the Chiefs
Committee on Enerav to develon an annroach that could nrovide relief from the high cost
of electricity to First Nations customers in the most expedited manner possible.

On March 2. 2016 Premier Wvnne annoiinced Ontario’s Fair Hvdro Plan which inchided
the elimination of the deliverv charae for on-reserve First Nation residential cuistomers
through the First Nations Delivery Credit that was implemented on July 1, 2016.

From: Nekolaichuk, Colin (ENERGY)
Sent: December-05-17 10:18 AM
To: Coker, Meaghan (ENERGY)

Cc: Berry, James (ENERGY)
Subject: Re: Fair Hydro Act

Hey meaghan, just checking in on this?
Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Nekolaichuk, Colin (ENERGY)

Sent: Monday, December 4, 2017 8:29 PM
To: Coker, Meaghan (ENERGY)

Cc: Berry, James (ENERGY)

Subject: Fw: Fair Hydro Act

Hi Meaghan,

Ministry has provided the response below for Turtle Island News. Do you have any
qualms?

Thanks!
C.

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Demetriades, Natasha (ENERGY) <Natasha.Demetriades@ontario.ca>
Sent: Monday, December 4, 2017 5:49 PM

To: Nekolaichuk, Colin (ENERGY)

Cc: Berry, James (ENERGY)

Subject: RE: Fair Hydro Act

Hi Colin: DM approved responses below. The highlighted question and response is not
part of Chris' request - this was the information you requested separately.

Apologies many times over for the delay.

Let me know if you need anything else!

Is that something the Ministry of Energy is willing to add on to the Fair Hydro
Act?



Ontario has made changes to the Rural or Remote Electricity Rate Protection (RRRP)
program to lower delivery charges for about 800,000 rural and remote consumers who
currently face some of the highest rates. The Ieg|slat|on eliminates the delivery charge for
all on-reserve First Nations residential consumers, resulting in an average savings of $85
per month.

The Delivery charge on consumer bills includes the cost of delivering electricity from
generating stations across the Province to homes and businesses via the high voltage
(transmission) and low voltage (distribution) electricity systems and also includes the cost
of distribution system losses.

The cost of distributing power to lower-density rural and remote areas is much higher
than for urban and higher density areas.

To help offset the higher costs to distribute electricity to Ontario residents who live in rural
or remote locations, eligible customers receive a credit off their bills under the Rural or
Remote Rate Protection (RRRP) framework.

The proposal to remove dellvery charges from band-owned buﬂdmgs has been ralsed by
First Natlon leadership was : s : 3 : 5

. The ministry agreed to work W|th the Chlef’s Commlttee on Energy to
further consider this idea.

If so, would they be willing to expand it to businesses as well?

We recognize the importance of electricity prices for business. Maintaining
competitiveness with respect to energy costs is a top government priority.

Ontario’s Fair Hydro Plan will lower electricity bills by 25 per cent for average residential
customers and hold increases to the rate of inflation for four years. As many as half a
million small businesses and farms will also benefit.

We have also expanded the Industrial Conservation Initiative (ICl), which lowers
electricity costs for eligible large consumers that reduce consumption during peak times.
To allow more businesses to benefit from ICI, effective January 1st, we lowered the
threshold from 3 megawatts (MW) to 1 MW. Newly eligible consumers that opt-in to ICI
will see the impact beginning in July 2017.

As part of Ontario’s Fair Hydro Plan, we further expanded ICI to include smaller
manufacturers and greenhouses (i.e., NAICs codes commencing “31”, “32, “33” and
“1114”) with average peak demand greater than 500 kW and less than 1 MW. The
expansion to 500 kW will also be effective in July 2017.

Consumers of all sizes will benefit from the shifting of cost recovery for electricity support
programs from electricity bills to provincial revenues, lowering regulatory charges for
everyone by approximately $3/MWh or 2-4 per cent.

Ontario has a number of additional measures in place to help businesses manage the
cost of electricity, including the Northern Industrial Electricity Rate Program (NIERP), the
Industrial Accelerator Program (IAP), saveONenergy for Business conservation
programs, and industrial consumers.

Was it ever discussed to remove the charges completely from all residents on
Six Nations?



As part of Ontario’s Fair Hydro Plan, we are providing support for people who live on
First Nations reserves, including Six Nations, by eliminating the delivery charge for all on-
reserve First Nations residential customers.

We are also removing the monthly service charge for customers of licensed distributors
that charge a bundled rate. The Ontario Energy Board estimates this will provide
residential customers an average monthly benefit of $85 (or $1,020 per year)

This automatically qualifies on-reserve First Nations residential customers — about
21,500 in total.

What happens if a person runs a business from their home? Do they currently
still have to pay delivery charges?

First Nation on-reserve residential customers that are currently registered with their Local Distribution
Company for the HST exemption will be automatically eligible and enrolled to receive the First Nation
Delivery Credit.

First Nations on-reserve residential customers that are not currently registered with their Local Distribution
Company and who receive the HST exemption are encouraged to register as soon as possible.

How was the On-Reserve First Nation Deliverv Credit develoned? What was the

consultation process, why it was chosen to help just residents and not small
business?

LInder s 35 of the Ontarin Fnerav Board Act 1998 the Minister of Enerav reaiiested that the
Ontario Enerav Board (OEB) investinate appropriate rate assistance options for on-
reserve First Nation electricity consumers.

The OFR worked with the Chiefs of Ontario to enaaae with First Nations throiiahotit the
fall of 2016 to aather input to develop recommendations for options to address the high
cost of electricitv.

On December 29. 2016. the OFER siibmitted its renort on First Nations rate assistance
ontions to the ministrv identifvina the elimination of the deliverv charae for on-reserve
residential clistomers. The Ministrv of Fnerav then collaborated with the Chiefs
Committee on Enerav to develon an annroach that could nrovide relief from the high cost
of electricity to First Nations customers in the most expedited manner possible.

On March 2. 2016 Premier Wvnne annoiinced Ontario’s Fair Hvdro Plan which inchided
the elimination of the deliverv charae for on-reserve First Nation residential cuistomers
through the First Nations Delivery Credit that was implemented on July 1, 2016.

From: Chris Pimentel [ mailto:christopher@theturtleislandnews.com]
Sent: December-01-17 1:00 PM

To: Nekolaichuk, Colin (ENERGY)
Subject: Fair Hydro Act

Thanks Colin for taking my call earlier,

As we talked about on the phone, the Elected Council, specifically, Elected Chief Ava Hill brought up in a
Council meeting on Tuesday night that she is trying to lobby to get the delivery charges removed from
Band (government run) buildings on Six Nations not just residential houses.

1. Is that something the Ministry of Energy is willing to add on to the Fair Hydro Act?
2. If so, would they be willing to expand it to businesses as well?
3. Was it ever discussed to remove the charges completely from all residents on Six Nations?



| forgot to ask this as well, but what happens if a person runs a business from their home? Do they
currently still have to pay delivery charges?

Thanks again for answering my call,
Chris Pimentel
Turtle Island News
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