RE: Media Call Summary: March 22, 2017

From: Lars Hansen <lars.hansen@ontarioenergyboard.ca>

To: "Renwick, Meredith (ENERGY)" <meredith.renwick@ontario.ca>, "Coker, Meaghan (ENERGY)"
<meaghan.coker@ontario.ca>, "Ruttan, Craig (ENERGY)" <craig.ruttan@ontario.ca>,
"Whittington, Matt (ENERGY)" <matt.whittington@ontario.ca>, "Campbell, David (ENERGY)"
<david.campbell2@ontario.ca>, "McGrath, Jessica (ENERGY)" <jessica.mcgrath@ontario.ca>,
"Nekolaichuk, Colin (ENERGY)" <colin.nekolaichuk@ontario.ca>, "Berry, James (ENERGY)"
<james.berry5@ontario.ca>

Cc: "Barbaro, Rachel (ENERGY)" <rachel.barbaro@ontario.ca>, "Katona, Keley (ENERGY)"
<keley.katona@ontario.ca>, ted.gruetzner@opg.com, martine.holmsen@ieso.ca,
alexandra.campbell@ieso.ca, "Cvjeticanin, Dan (ENERGY)" <dan.cvjeticanin@ontario.ca>,
"Demetriades, Natasha (ENERGY)" <natasha.demetriades@ontario.ca>, "Halford, Gavin
(ENERGY)" <gavin.halford@ontario.ca>, "Hendy, Adam (ENERGY)" <adam.hendy@ontario.ca>,
"Malcolm, Pauline (ENERGY)" <pauline.malcolm@ontario.ca>, "Nutter, George (ENERGY)"
<george.nutter@ontario.ca>, mary.bernard@ieso.ca, john.cannella@ieso.ca,
neal.kelly@opg.com, Sylvia Kovesfalvi <sylvia.kovesfalvi@ontarioenergyboard.ca>, John Bozzo
<john.bozzo@ontarioenergyboard.ca>, Chuck Farmer <chuck.farmer@ieso.ca>, "Martin, Eric
(ENERGY)" <eric.martin@ontario.ca>, "Berg, Denna (ENERGY)" <denna.berg@ontario.ca>,
"McGoey, Eric (ENERGY)" <eric.mcgoey@ontario.ca>, "Chatterjee, Jeet (ENERGY)"
<jeet.chatterjee@ontario.ca>, "Pagel, Alexa (ENERGY)" <alexa.pagel@ontario.ca>, "Maguire,
Lauren (ENERGY)" <lauren.maguire@ontario.ca>, "Biggs, Megan (ENERGY)"
<megan.biggs@ontario.ca>

Date: Wed, 22 Mar 2017 17:11:28 -0400

Media Call Summary

OEB: 1 Inquiry

Topic: Reconnection for Hydro Customers
Reporter & Outlet: Alison Jones, CP

Response Type: Email answer

Reporter’'s Question:

What is the update on the level of reconnection that has taken place by utilities in Ontario in accordance
with the ban on winter disconnections?

Response:

TBC

From: Renwick, Meredith (ENERGY) [mailto:Meredith.Renwick@ontario.ca]

Sent: March-22-17 5:07 PM

To: Coker, Meaghan (ENERGY); Ruttan, Craig (ENERGY); Whittington, Matt (ENERGY); Campbell, David
(ENERGY); McGrath, Jessica (ENERGY); Nekolaichuk, Colin (ENERGY); Berry, James (ENERGY)

Cc: Barbaro, Rachel (ENERGY); Katona, Keley (ENERGY); 'Ted.Gruetzner@opg.com’;



'martine.holmsen@ieso.ca'; 'alexandra.campbell@ieso.ca'; Cvjeticanin, Dan (ENERGY); Demetriades,
Natasha (ENERGY); Halford, Gavin (ENERGY); Hendy, Adam (ENERGY); Malcolm, Pauline (ENERGY);
Nutter, George (ENERGY); Renwick, Meredith (ENERGY); 'mary.bernard@ieso.ca’; ‘john.cannella@ieso.ca’;
'neal.kelly@opg.com'; Sylvia Kovesfalvi; John Bozzo; Chuck Farmer; Martin, Eric (ENERGY); Berg, Denna
(ENERGY); McGoey, Eric (ENERGY); Chatterjee, Jeet (ENERGY); Pagel, Alexa (ENERGY); Maguire, Lauren
(ENERGY); Biggs, Megan (ENERGY); Lars Hansen

Subject: Media Call Summary: March 22, 2017

Media Call Summary
Minister’s Office: 1 inquiry

Topic: Fair Hydro Plan

Reporter & Outlet: Jim Richards, Newstalk 1010AM
Response Type: Minister's spokesperson
Reporter’s Questions:

Can the minister discuss the concerns over how the government is informing the public
on the FHP?

Interview Summary:

Patrick Brown, PC leader is outraged that the province of Ontario is using your taxpayer
money in order to advertise the upcoming cut to hydro bills. Jim Richards is upset that
we're paying for Liberal ads about reducing our hydro bills when they were the ones that
raised our bills. He interviews Energy Minister Glenn Thibeault who does not see the ads
as partisan, but rather informative. He says the ad encourages people to visit the Fair
Hydro Plan webpage at ontario.ca to find out about how their electricity bills can be
reduced which includes signing up for the Electricity Support Program. Richards accuses
the minister of not knowing what he's talking about.

Audio clip of full interview attached.
Fr

Agencies : 0 Inquiries

*k*

Ministry: 0 inquiries

*k%

This electronic transmission, including any accompanying attachments, may contain information that is
confidential, privileged and/or exempt from disclosure under applicable law, and is intended only for the
recipient(s) named above. Any distribution, review, dissemination or copying of the contents of this
communication by anyone other than the intended recipient(s) is strictly prohibited. If you have received
this communication in error, please notify the sender immediately by return e-mail and permanently delete
the copy you have received.

Ce message, transmis par courriel, y compris tout fichier joint, peut contenir des renseignements qui sont
confidentiels, qui sont protégés par le secret professionnel ou qui ne peuvent étre divulgués aux termes



des lois applicables et s'adressent exclusivement au(x) destinataire(s) indiqué(s) ci-dessus. La
distribution, la diffusion, I'examen ou la reproduction du contenu du courriel par une autre personne que
le(s) destinataire(s) voulu(s) sont strictement interdits. Si vous recevez ce message par erreur, veuillez le
supprimer définitivement et en aviser I'expéditeur immédiatement par retour du courriel.



