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INSTRUCTIONS – For information to support a presentation to the April 18, 2018 Cabinet Meeting:

- Please review the key activities in your portfolio and provide a high-level summary of key milestones and outcomes achieved under the 
corresponding pillars or areas of action provided 

- Please review these rows and suggest changes to titles or groupings, where appropriate 
- Please provide one ADM-approved version per floor by Tuesday, April 10, end of day 
- If you have questions, please contact:

o 4th floor – Anika Bhatti (Anika.Bhatti2@ontario.ca)
o 6th floor – Satinder Banwait (satinder.banwait2@ontario.ca)

Area of 
Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

e.g., consultations, expert reports 
delivered, on-the-ground delivery 
milestones, legislation passing, etc.

e.g., qualitative or quantitative outcomes 
achieved

1 01.01
01.02 
01.03 
01.04 
01.05 
01.06 
01.07 
01.08 
01.09 
01.10
01.13
01.14
01.15

Business Climate 01.01 – Regulatory Modernization
 The Reducing Regulatory Costs 

for Business Act (RRCBA), 2017, 
was proclaimed into force on 
January 1, 2018. Measures 
include requiring all ministries to 
offset every dollar of new 
administrative costs to business 
by removing $1.25 of old and 
unnecessary costs, and increasing 
harmonization with other 
jurisdictions and adopting 
international or national 
standards, where appropriate, 
when developing or reviewing 
regulations

01.01 – Regulatory Modernization
 Ontario’s measures to cut red tape 

and develop a more effective and 
efficient regulatory system have 
saved business over $152 million 
since 2011

01.03 – Helping Ontario Businesses Scale Up
 Supporting business growth by 

helping businesses develop, test and 
model innovative solutions for 
government (e.g., through the Small 
Business Innovation Challenge) and 
the Ontario Scale-up Voucher 
Program

 Investments in innovation research 
and development, including the 
commercialization and adoption of 
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Area of 
Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

01.03 – Helping Ontario Businesses Scale 
Up

 Established the Business Growth 
Initiative, which includes three 
focus areas: 

1. Growing business
2. Creating an innovation-

driven economy
3. Modernizing Ontario’s 

regulatory system

01.05 – Small Business Strategy
 As part of the 2017 FES, the Province 

announced more than $500 million in 
new initiatives over the next three 
years to lower costs and support 
small businesses in Ontario. This 
included a 22 per cent cut to the 
small business Corporate Income Tax 
rate. 

Business Law Review
 Business law reform legislation to 

implement review 
recommendations and support 
ONBIZ 

01.06 Financial Services
 In December 2016, the Financial 

Services Regulatory Authority 
(FSRA) of Ontario Act, 2016 was 
passed 

 The government is continuing to 
work with FSRA on a plan for the 

new disruptive technologies (e.g., 
artificial intelligence)

 Modernizing Ontario’s regulatory 
system through actions such as:

o A Red Tape Challenge — a 
public consultation for 
Ontarians to identify and 
work with the government 
to reduce regulatory 
burdens while protecting 
public interest

o A Regulatory Centre of 
Excellence to identify 
regulatory best practices 
from around the globe and 
promote them in the 
province; and

o A Regulatory Burden 
Reduction Team to address 
regulatory bottlenecks

01.04 – Jobs and Prosperity Fund
 Since 2015, the Province has helped 

create and retain more than 36,000 
private-sector jobs, many of which 
are highly skilled, and has attracted 
over $7.1 billion in total investment 
through the Jobs and Prosperity 
Fund

 Modernized business laws 
strengthen Ontario's competitive 
advantage in the global economy, 
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Area of 
Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

transition from the Financial 
Services Commission of Ontario 
to FSRA, and is also now 
proposing amendments to the 
Act while FSRA is moving to 
establish key pieces of its new 
organizational structure

 Ontario is playing a leadership 
role in the development of the 
Co-operative Capital Markets 
Regulatory System, working with 
jurisdictions across the country

 March 2018- increased NOHFC 
funding to $150 million in 2020–21 
and introducing new NOHFC 
programs for socioeconomic 
infrastructure projects and large-scale 
transformational investment 
opportunities.

solidify Ontario's position as a 
jurisdiction of choice for business, 
encourage innovation and 
investment, and support a 
regulatory framework that is 
responsive and flexible

01.07 Sharing Economy
 Developed an integrated framework 

and a Home-Sharing Guide for 
Municipalities to support this 
emerging sector in the province.

 Since January 2013, the NOHFC has 
approved $621 million in funding for 
over 3,800 projects, creating and 
retaining over 15,300 jobs and 
leveraging more than $2.2 billion in 
investment

1 01.11
01.12

Trade (incl. NAFTA) 01.11 – Trade Agreements & Measures 
(NAFTA)

 Fairness in Procurement – 
legislation passed March 2018; 
NY Regulation implemented April 
1, 2018

 Requested transitional assistance 
from federal government to help 

01.11 – Trade Agreements & Measures 
(NAFTA)
 Standing up for Ontario workers and 

businesses by taking measured actions in 
response to discriminatory American 
procurement policies

 New internal trade framework enhances 
the flow of goods and services, 
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Area of 
Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

Ontario's automotive and agri-
food sectors adjust to the 
Comprehensive and Progressive 
Agreement for Trans-Pacific 
Partnership (CP-TPP) on February 
22, 2018

 Ontario played a key role in 
negotiating the new Canadian 
Free Trade Agreement (CFTA)

investment and labour mobility, 
eliminates technical barriers to trade, 
greatly expands procurement coverage, 
and promotes regulatory cooperation 
within Canada

01.12 – Global Trade Strategy
 In 2016-17, MIT identified $702M in 

export sales opportunities, took 790 
companies to market, led 75 trade 
missions and hosted 124 incoming 
delegations

2 02.01
02.02
02.03
02.04

Community Hubs

3 03.01
03.02
03.03
03.04
03.05
03.06
03.07
03.08
03.09
03.10
03.11
03.12
03.13
03.14
03.15
03.16

Climate Change Action Plan 03.05 – Increasing the use of Electric 
Vehicles
 Providing support for electric vehicles 

purchases through Electric Vehicles 
Incentive Program (EVIP), Electric 
Vehicle Chargers Ontario (EVCO) and 
other programs

03.06 – Supporting Cycling and Walking 
Initiatives
 Promoting cycling through #CycleON, 

Ontario’s cycling strategy, and 
supporting initiatives such as the 
Ontario Municipal Cycling 
Infrastructure Program (OMCIP), and 
the Ontario Municipal Commuter 

 Approximately 3,500 incentives provided 
under EVIP in 2016-17, and 
approximately 8,000 incentives provided 
in 2018-19

 Approximately 324 (185 Level 2/139 
Level 3 chargers) installed under EVCO 
as of December 2017

 Under the OMCIP, 37 municipalities 
received a total of $10 million in funding 
to build new, or improve existing, cycling 
infrastructure

 Under the OMCCP, 120 municipalities 
received a total of $93 million in funding 
for new bike lanes and other cycling 
infrastructure 
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Area of 
Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

03.17
03.18

Cycling Program (OMCCP)

 The Climate Change Mitigation and 
Low-carbon Economy Act was passed 
in May 2016 enabling the province to 
establish a cap and trade system, 
setting greenhouse gas targets, and 
setting out a framework for investing 
proceeds from the cap and trade 
program into actions that reduce 
greenhouse gas emissions. 

 In June 2016 the five-year Climate 
Change Action Plan was released 
including numerous proposed actions 
to reduce greenhouse gas pollution 
and fight climate change.

 The first cap and trade auction of 
greenhouse gas emissions allowances 
occurred in March 2017.  The first 
joint auction with California and 
Quebec occurred in January 2018.

 The Green Ontario Fund was 
launched in August 2017 to help 
homeowners and businesses find 
rebates and programs to cut energy 
costs and reduce their carbon 
footprint.

 Overall the proceeds from the cap 
and trade market have exceeded 
$2.4 billion.

 Numerous greenhouse gas reducing 
initiatives have been funded through 
the cap and trade program 
including:

 rebates and incentives on energy 
upgrades through the Green Ontario 
Fund for homeowners and 
businesses; 

 retrofits in  social housing apartment 
buildings, hospitals, schools, colleges 
and universities to improve energy 
efficiency;

 renewable energy and energy 
efficiency improvements in 
municipalities; 

 supporting Indigenous communities 
initiatives;

 electric vehicle incentives and 
charging infrastructure; 

 cycling upgrades; 
 commercializing new low-carbon 

technologies; and
 greenhouse gas emission reduction 

programs for large industries.
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Area of 
Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

4A 04A.01
04A.02
04A.03
04A.04
04A.05
04A.06
04A.07
04A.08
04A.09
04A.10
04A.11
04A.12
04A.13
04A.14
04A.15
04A.16
04A.17

Ontario's Action Plan for 
Reconciliation and Working 
with Indigenous People

 August 24, 2015- COO and Ontario 
sign Political Accord

 December 10, 2015- Royal Assent of 
the Métis Nation of Ontario 
Secretariat Act.

 February 2016- Walking Together: 
Ontario’s Long-Term Strategy to End 
Violence Against Indigenous Women 
launched

 May 30, 2016- Ontario apologizes for 
residential schools and releases The 
Journey Together, Ontario’s 
response to the recommendations 
of the Truth and Reconciliation 
Commission.  One year progress 
report released in June 2017.

 June 9, 2016- Royal assent of the 
Treaties Recognition Week Act. First 
week held in November 2016.

 June 13, 2016- Ontario renamed the 
Ministry of Aboriginal Affairs as the 
Ministry of Indigenous Relations and 
Reconciliation.

 October 18, 2016- Algonquins of 
Ontario, Canada, and Ontario sign an 
Agreement in Principle for AOO title 
claim

 December 11, 2017-  The MNO, 
Canada, and Ontario sign a 
Framework Agreement for 
Advancing Reconciliation

 April 2018 (TBC)- Launch of the 

 Increased awareness of Treaties and 
Indigenous issues in Ontario.

 Continued collaboration with 
Indigenous communities and 
organizations on myriad issues and 
initiatives. 

 Co-development of the Urban 
Indigenous Action Plan with indigenous 
partners; co-presentation to Cabinet.

 Improved relationships with Indigenous 
communities and organizations.
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Area of 
Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

Urban Indigenous Action Plan
 April 2018 (TBC)- NAN Treaty 

Relationship Agreement
 April 2018 (TBC)- Resource Revenue 

Sharing agreements for forestry and 
mining established with GCT3, 
Mushkegowuk Council, and Wabun 
Tribal Council

4B 04B.01
04B.02
04B.03
04B.04
04B.05
04B.06
04B.07
04B.08

Ending Violence and 
Harassment and Supporting 
Gender Equity

04B.06 – Updating Gender on Forms
 Gender Neutral Healthcard 

available as of June 2016
 Gender Neutral Drivers’ Licence 

available as of March 2017
 Gender Neutral Birth Certificate & 

Non-Binary Birth Registration 
available as of April 30, 2017

 April 2016: Launched 
consultations on Gender Wage 
Gap

 July 2016: Final report and 
recommendation of the Gender 
Wage Gap Strategy Steering 
committee published.

 December 5, 2016: Passage of the 
All Families are Equal Act.

 March 6, 2018: Then Now Next: 
Ontario’s strategy for Women’s 
Economic Empowerment 
unveiled.

04B.06 – Updating Gender on Forms
 Promoting inclusivity and ensuring fair, 

ethical and equitable treatment of 
people with trans and non-binary gender 
identity

 Greater clarity and certainty for parents 
who use assisted reproduction, including 
surrogacy, to conceive a child.

 Strategy for Women’s Economic 
Empowerment includes measures to 
remove systemic barriers that prevent 
women’s full economic participation, 
create fairer workplaces, change 
perspectives about gender, and increase 
women’s leadership, access to jobs and 
career advancement.  
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Area of 
Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

 March 19, 2018: Bill 3, Pay 
Transparency Act, 2018 
introduced.

4C 04C.01
04C.02
04C.03
04C.04
04C.05
04C.06
04C.07
04C.08
04C.09

Supporting Inclusive 
Communities

 February 2016 -- the Anti-Racism 
Directorate established.

 March 2017 -- A Better Way 
Forward: Ontario’s 3-Year Anti-
Racism Strategic Plan announced.

 June 1, 2017 --- The Anti-Racism 
Act, 2017 passed.

 December 14, 2017 – Anti-Black 
Racism Strategy released.

 April 2018 (TBC) – Anti-Racism 
Data Standard established in 
regulation.

 Significant engagement with the public, 
Indigenous communities/partners, and 
stakeholders on anti-racism initiatives, 
such as population-specific anti-racism 
strategies and anti-racism data 
standards.

 Establishment of the Minister’s Anti-
Racism Consultation Group and sub-
committees (Anti- Indigenous Racism, 
Anti-Black Racism, Islamophobia, and 
anti-Semitism).

 First anti-racism conference held in 
Toronto on December 1, 2017.

4D 04D.01
04D.02
04D.03
04D.04
04D.05
04D.06

Supporting Vibrant 
Communities

04D.01 – Ontario 150 
 Successful hosting of Ontario 150 

events across province – 
throughout 2017

04D.02 – Promoting Arts and Culture in 
Ontario

 Launching Ontario’s first-ever 
Culture Strategy, which 
establishes goals and actions to 
promote participation in arts and 
culture and build on the sector's 
economic impact in communities 
across the province

 Tourism Receipts 2016-16 = $32.3B
 2017 Ontario Sport and Recreation 

Communities Fund will create over 
675,000 physical activity opportunities 
for Ontarians, over 400 jobs and engage 
over 5000 volunteers
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Area of 
Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

04D.04 – Promoting Tourism and Sport 
while Ensuring Safety

 Government Action Plan & 
Rowan’s Law legislation to 
implement recommendations 
from Advisory Committee to 
protect youth participating in 
amateur sport from concussions – 
Royal Assent March 2018

04D.04 – Ontario Place Revitalization
 Opening of new Trillium Park & 

William G. Davis Trail – June 2017
 Reopening of Cinesphere – 

November 2017
 Launching development of 

Celebration Commons (East 
Island) – November 2017

 Rowan’s Law legislation will protect 
amateur athletes and make sport safer 
on the field and at school

4E 04E.01
04E.02
04E.03
04E.14
04E.15 
04E.16
04E.18

Promoting Safety and 
Access to Justice

04E.04 Auto Insurance Modernization
 On December 5, 2017, the 

government announced the Fair 
Auto Insurance Plan to transform 
the auto insurance industry by:

o Creating the Serious 
Fraud Office

o Implementing standard 
treatment plans for 
common injuries 

o Ensuring that lawyers’ 
contingency fees are fair, 
reasonable and more 

04E.04 Auto Insurance Modernization
 Since 2013, Ontario has implemented a 

series of reforms aimed at reducing auto 
insurance rates and better protecting 
consumers, including:

o Requiring insurers to offer a 
discount for the use of winter 
tires;

o Creating a new dispute 
resolution system to help 
Ontario claimants get faster 
access to the benefits they need;

o Strengthening consumer 
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Area of 
Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

transparent
o Directing the Financial 

Services Commission of 
Ontario to review risk 
factors used by insurers, 

o establishing independent 
examination centres

o Establishing an advisory 
panel

04E.16 – Cannabis 
 Passage of legislation to regulate the 

lawful use, sale and distribution of 
recreational cannabis in response to 
the federal legalization of 
recreational cannabis

 March 2016: Established new 
regulatory requirements regarding 
the collection of identifying 
information by police (i.e., carding, 
street checks). Justice Tulloch is 
conducting a review of the regulation 
and will report on the review’s 
findings by January 1, 2019.

 The Correctional Services 
Transformation Act, 2018 was 
introduced on February 20, 2018.  
Key changes included defining and 
prohibiting the use of segregation, 

protection by requiring towing 
and storage costs after an 
accident to be more 
transparent;

o Prohibiting premium increases 
for minor at-fault accidents; and

o Lowering the maximum interest 
rate charged on monthly 
premium payments.

 Cannabis Outcomes: ensuring a safe, 
sensible approach to transition to 
federal legalization by ensuring cannabis 
remains a carefully controlled substance 
subject to strict rules to protect youth 
and young adults.

 Significant consultation, engagement, 
reviews, and reports on justice matters, 
including independent reviews led by 
Howard Sapers for corrections, and by 
Justice Tulloch for police oversight.

 Progress on modernizing the justice 
system to reduce time to trial and to 
increase access to justice, including new 
bail and remand programs, new judicial 
appointments, and new/expanded 
online services.

 Progress to establish Community Justice 
Centres in Kenora, London, and Toronto.
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Area of 
Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

establishing minimum living 
standards in institutions and 
strengthening oversight and 
transparency in Ontario’s institutions.

 MCSCS and MOHLTC are co-leading 
consultations on health care 
transformation in corrections and 
have established an Expert Advisory 
Panel to inform this work.

 March 8, 2018 -- The Safer Ontario 
Act passed, including changes to 
create more collaborative and 
proactive community safety and well-
being plans, enhance accountability 
to the public, reform police oversight 
bodies and establish a First Nations 
policing framework.  The SOA also 
included changes to enable police to 
respond for quickly and effectively to 
missing persons investigations, 
establish a new forensic labs 
oversight regime, as well as legislative 
amendments to the Coroners Act.

 New Emergency Management Action 
Plan released on December 1, 2017.
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Area of 
Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

4E 04E.04
04E.05
04E.07
04E.08
04E.09
04E.10
04E.11
04E.12
04E.13
04E.17

Protecting Workers and 
Consumers

04E.08 - Modernized Payday Loan 
 Pay Day Loans legislation & 

regulations to protect vulnerable 
consumers – in force July 1, 2018

04E.09 – Protecting Condo Buyers & 
Owners

 Enhanced protections through 
Condo-Owners Act – legislation 
received Royal Assent Jan. 2017

 New Condominium Authority 
established to better protect 
owners and residents – 
implemented September 2017

 New Condominium Management 
Regulatory Authority established 
to licence and regulate condo 
managers – implemented 
November 2017

04E.10 – Enhancing Protections for Home 
Owners

 Transformation of New Home 
Warranties (Tarion) – legislation 
passed December 2017

04E.11 – Housing Affordability
 Launch of the Province's 

Affordable Housing Lands 
Program (PAHLP), which 
leverages the value of surplus 
provincial land assets to develop 

 Consumer Protection Ontario 
Outcomes
o Consumer protection Awareness at 

32%
o Fielded almost 30,000 consumer 

inquiries
o Performed over 380 inspections

 Real Estate Outcomes:
o Increased consumer protection and 

confidence by reducing the conflict 
of interest involved in multiple 
representation situations

o Increased transparency by making it 
easier for consumers to understand 
the nature of the real estate

o Agreements they are entering
o Strengthen compliance by 

increasing the maximum fines for 
contraventions of the Code of 
Ethics

 Housing Affordability: 
o Executing agreements under the 

PAHLP for the first wave 
(Grosvenor/Grenville and West Don 
Lands) and second wave 
(Thistletown) 
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Area of 
Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

a mix of market housing and new, 
permanent, sustainable and 
affordable housing

04E.12 – Enhancing Consumer 
Protections

 Ticket Speculation Act – in force 
July 1, 2018

 Elevator Availability Action Plan 
and Legislation – introduced Jan. 
25, 2018 (re-intro March 20)

 Access to Consumer Credit 
Reports Act – introduced Jan. 25, 
2018 (re-intro March 20)

 Loyalty Rewards Points 
amendments to prevent expiry on 
time alone – effective as of 
January 1, 2018

 Ban on Door-to-Door Sales to 
protect consumers – effective as 
of March 1, 2018

 Strengthened rules for Debt 
Collection to protect vulnerable 
consumers – effective July 1, 
2018 and penalties effective Jan. 
1 2019

 Enhanced rules to protect 
consumers in Real Estate and 
Travel Industry – legislation 
passed December 2017

 Travel Outcomes:
o Better protections for consumers 

when they purchase travel through 
clearer information on the
protections available from a 
registered travel seller and 
requiring out of province travel 
sellers to follow Ontario’s 
advertising requirements

o Lessening the burden on travel 
businesses by updating 
requirements, such as financial 
reporting, working capital, security 
deposits and trust accounting

o Improving compliance with the 
rules by implementing new tools 
such as administrative penalties
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Area of 
Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

 In 2009, the Auditor General warned 
that the WSIB’s costs had begun to 
significantly outstrip its revenues, 
putting as risk the WSIB’s capacity to 
meet its obligations to injured 
workers. Following a funding review, 
legislation was passed in 2012 
requiring the WSIB to eliminate its 
unfunded liability (UFL) by 2027, with 
interim funding targets in 2017 and 
2022. 

 In 2016, the government passed the 
Supporting Ontario's First Responders 
Act (Posttraumatic Stress Disorder) to 
establish a PTSD presumption for first 
responders. In March 2018, proposed 
amendments to the WSIA to expand 
the PTSD presumption for first 
responders to include additional 
occupations were introduced as part 
of Bill 31, Plan for Care and 
Opportunity (Budget Measures), 
2018. 

 Between 2015 and 2017 the Changing 
Workplaces Review was undertaken 
by special advisors retained by the 
government.  The final report of the 
Changing Workplaces Review was 
released in May 2017.  
Recommendations from the CWR 

 Significant changes undertaken to 
address the high prevalence of 
precarious work in Ontario and 
strengthen employment standards, 
reduce barriers to unionization and 
collective bargaining, and create a 
societal expectation of compliance with 
employment standards.

 The WSIB is in a strong financial standing 
and is expected to remain on track to 
retire the UFL by 2020 as outlined in the 
2017 WSIB Economic Statement.

 Support provided for mental health in 
the workplace by expediting treatment, 
recovery and return to work for first 
responders and other front-line workers 
with PTSD.
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Area of 
Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

review informed legislative changes 
under the Fair Workplaces, Better 
Jobs Act, which received Royal Assent 
in November 2017. 

 October 2017: A review of existing 
exemptions under the Labour 
Relations Act and Employment 
Standards Act commenced.

 January 1, 2018: The general 
minimum wage increased to $14 per 
hour. Special minimum wage rates 
increased by the same proportion.

March 2018: Cabinet provided 
direction to take steps to develop 
and implement an updated Fair 
Wage Policy for government 
procurements, including 
preparing new legislation

4F 04F.01
04F.10
04F.11

Childcare

4F 04F.02
04F.03
04F.04
04F.05
04F.06
04F.07
04F.08
04F.09

Children, Youth and Families
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Area of 
Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

5 05.01
05.02
05.03
05.04
05.05
05.06
05.07
05.08

Poverty Reduction and 
Social Inclusion

 January 1, 2016- Ontario Electricity 
Support Program launched. Enhanced 
through the Ontario Fair Hydro Plan 
July 2017.

 July 1 2017- Expansions to Rural and 
Remote Rate Protection/Distribution 
Rate Protection; and establishment of 
the First Nations Delivery Credit 
through Ontario’s Fair Hydro Plan

 Lower-income Ontarians and those living 
in eligible rural and northern 
communities are receiving bill 
reductions to as much as 40 to 50 per 
cent.

6, 10 06.01
06.02
06.03
06.04
06.05
06.06
06.07
06.08
06.09
10.01
10.02
10.03
10.04
10.05
10.06

Modern and Transparent 
Government

0.604 – ServiceOntario Modernization
 Introduced legislation to facilitate 

the electronic service delivery of 
the Ontario Business Information 
System (ONBIS)

 Approved policy framework to 
guide the design and 
development of an enterprise-
wide Single Digital Identity

06.06 Combatting Tax Avoidance / 
Underground Economy

 The Province continues to work 
with the Chippewas of the 
Thames First Nation, Anishinabek 
Nation and Mohawk Council of 
Akwesasne towards tobacco 
regulation and revenue-sharing 
agreements.

 The government will also be 
proposing amendments to the 
Tobacco Tax Act to further 
enhance the government’s ability 

 In 2017, Service Ontario 
o 50M customer interactions 

per year online, in person, 
on the phone

o 90% positive customer 
experience

o Over 30 online services 
available 24/7 and 288 in-
person centres in Ontario

 A modernized ONBIS would make it 
easier for Ontario businesses to 
interact with the government

 A Single Digital Identity will allow the 
government to deliver simple, easy-
to-use online services that would 
make everyday life easier for 
Ontarians and minimize potential 
privacy and security risks

 Open Government/Data improves 
transparency and access to 
information
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Area of 
Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

to implement tobacco regulation 
and revenue-sharing agreements.

 This includes amendments to 
expand the scope of the 
agreements to include the 
production of tobacco on-reserve 
and to allow for payments of 
grants to First Nation 
communities.

06.07 Ontario Lottery & Gaming (OLG) 
Modernization

 On March 23, 2018, Ontario 
committed to a long-term funding 
agreement with the horse racing 
sector.

 OLG has secured qualified service 
providers for the day-to-day 
operation of lottery and gaming 
sites including the central, 
Ottawa area, West GTA, Niagara 
Falls, North, Southwest and East 
bundles.

10.01 (Open Information) / 10.02 (Open 
Data) / 10.03 (Open Dialogue)

 Open Data Inventory – posted 
October 2016

 Open Government – Ontario 
became first Canadian 
jurisdiction to adopt the 
International Open Data Charter 
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Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

December 2017

10.05 – Public Sector & MPP 
Accountability & Transparency

 Broader Public Sector Executive 
Compensation Frameworks 
implemented – Posted February 
2018

7 07.01
07.02
07.04
07.05
07.06
07.15
07.16

Access: Provide timely 
access to the right care

7 07.03
07.07
07.08
07.09

Connect: Deliver 
coordinated and integrated 
care in the community and 
closer to home

7 07.10
07.11

Inform: Provide education, 
information and 
transparency to support 
informed decision making

7 07.12
07.13
07.14

Protect: Make decisions 
based on value and quality 
to sustain the healthcare 
system for generations to 
come

8 08.01
08.02
08.03

A Renewed Vision for 
Education in Ontario

 October 2015: Supporting a Strong 
and Sustainable Ontario College of 
Trades (Dean Review) released.

 Improved performance of the Ontario 
Colleges of Trades, including with 
respect to compliance and enforcement 
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Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

08.04
08.05
08.06
08.07
08.08
08.09

 October 2016: Report from Chris 
Bentley on Dean Review 
recommendations received.

 December 2016: The Building Ontario 
Up for Everyone Act (Budget 
Measures), 2016 (Bill 70) received 
Royal Assent, including amendments 
to implement the Dean Review 
recommendations.

as well as the criteria and processes for 
ratio reviews and the trade classification 
reviews.

8 08.10
08.11
08.12
08.13
08.14
08.15

High Quality and 
Sustainable Post-Secondary 
Education System

8 08.16
08.17
08.18
08.19
08.22

Employment and Training 
System Transformation 

8 08.20
08.21
08.23
08.24
08.25
08.26
08.27
08.28
08.29

Highly Skilled Workforce 
Strategy 

9 09.1
09.02
09.03

National Leadership & 
Intergovernmental Affairs 
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Area of 
Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

09.04.1
09.04.2
09.04.3
09.05

11 11.01
11.02

Enabling Retirement 
Security

11.02 – Pension reforms
 In May 2017, the government 

announced a new framework for 
defined benefit pension plans in 
Ontario. 

 Amendments to the Pension 
Benefits Act (PBA) were made in 
December 2017 to enable the 
regulations required to 
implement the framework. 

 In June 2017, the government 
announced a new framework for 
eligible multi-employer pension 
plans to offer target benefits to 
help ensure these plans are 
sustainable over the long term.

11.01 – Collaboration with F/P/T partners to 
finalize the technical details of the CPP 
enhancement
 In December 2017, federal, provincial 

and territorial Finance Ministers agreed 
on further changes to improve the 
fairness of the CPP enhancement (e.g., 
provisions to help protect those who 
take time out of the labour force to 
raise children).

 Finance Ministers also adopted a 
framework to ensure the CPP 
enhancement remains appropriately 
funded and managed, helping to 
protect benefits for future retirees.

12 12.01
12.02
12.03
12.04
12.05

Ring of Fire  April 2014- Ontario commits up to $1 
billion for all season industrial and 
community infrastructure.

 October 2014- ROF Infrastructure 
Development Corporation Established

 January 2017- Establishment of the 
Joint Jurisdiction Working Group with 
Matawa to work towards a Statement 
of Joint Commitments

 October 6, 2017- Canada- Ontario 
joint Broadband announcement for 
ROF communities

 Since 2011, Ontario has contributed 
more than $114 million to help 
communities and tribal councils prepare 
for Ring of Fire development 
opportunities, including skills 
development, capacity building, 
community well-being studies, 
community-based training programs and 
economic development funding.
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Area of 
Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

 August 2017- Road support 
announcement with Webequie, 
Nibinamik, and Marten Falls

13 13.01.1
13.01.2
13.02.1
13.02.2
13.02.3

Moving Ontario Forward  $31.5 billion in dedicated funds to 
support public transit, transportation 
and priority infrastructure

 Inside the GTHA: 
o GO RER (early works 

procurement/construction 
ongoing through 2018; RFQ for 
DBFOM issued in April 2018)

o Hamilton LRT (RFQ for DBFOM 
issued February 2017)

o Hurontario LRT (RFP for DBFOM 
issued August 2017)

o Planning and design work for 
other projects (e.g., Toronto 
Relief Line; and Yonge North 
Subway Extension)

 Outside the GTHA: Ontario 
Community Infrastructure Fund 
(OCIF) to support projects in small, 
rural and northern communities, 
provincial highways projects, Natural 
Gas Grant Program, Connecting Links, 
etc.

 2018 Budget committed over $11 
billion to fund Phase One of the High 
Speed Rail project (Toronto to 
London). WSP was awarded the 
contract to develop the terms of 

 Procurements moving forward on 
various projects, which when complete 
will increase transit ridership in the 
province and improve transportation 
options for the public. This will improve 
quality of life, the environment and the 
economy

 OCIF funding has been provided to 426 
municipalities since 2015
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Action # KA #s Pillar or Area of Action Key Milestones

(Policy and Delivery) Outcomes Achieved

reference for the HSR EA, and work 
on the and first stage of the EA is 
underway

13 13.03.1
13.03.2
13.04
13.05
13.06

Other Transit & 
Transportation

 Gas Tax program has provided 
support to municipalities to fund their 
public transit systems since 2004. 
Program support will be expanded 
starting in 2019, by doubling the 
municipal share from two cents per 
litre to four cents by 2021

 Construction ongoing on Eglinton 
Crosstown LRT, with expected 
completion in 2021

 Union Pearson Express service 
launched in 2015

 Toronto-York Spadina Subway 
Extension opened in December 2017

 PRESTO farecard rolled out on GO 
Transit/UP Express, the 905 transit 
agencies, OC Transpo in Ottawa and 
is substantially rolled out on the TTC

 Improved fare integration in the GTA 
through GO-TTC Double Discounted 
Fare, reducing the cost of GO Transit 
trips to $3 for trips within Toronto 
and/or under 10km, etc. 

 HOT lane pilot launched on the QEW 
in September 2016, and passage of 
HOT lane legislation in 2017 

 Passage of several road safety bills 
and introduction of stricter 
rules/fines on impaired driving, 

 More than $3.7 billion committed to 
municipalities since 2004. 

 3 million activated PRESTO cards to date, 
with an expectation of 5 million 
activated cards by 2021

 Improved transit access for the public 
(increased and more affordable service)

 Ontario has had one of the safest road 
networks in North America for 16 years 
in a row

 Demand for HOT lane permits has 
exceeded supply. On average, users of 
HOT lane pilot save experience 
approximately 30-45% time savings 
relative to the general purpose lanes
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(Policy and Delivery) Outcomes Achieved

distracted driving, etc. 
 Launch of Community Transportation 

Grant Program to help improve 
intercommunity bus connections

 Stage 1 of Ottawa LRT expected to 
come into service in 2018

 Waterloo LRT expected to come into 
service in 2018

13 13.07
13.08
13.09
13.10

Infrastructure & Realty 13.07 Creating Long-Term Infrastructure 
Plan
 Passage of Infrastructure for Jobs and 

Prosperity Act in 2015
 Long-Term Infrastructure Plan (LTIP) 

released in 2017, which includes 
Ontario's first-ever asset inventory 
describing the condition, age and 
value of provincial infrastructure 
assets by sector

13.09 Expanding Broadband 
Infrastructure
 LTIP announced that the Province is 

developing a Broadband Strategy that 
will outline a vision for broadband 
connectivity, identify key priorities 
and outline a roadmap to achieving 
them, including leveraging private 
sector expertise and financing and 
federal cooperation

 Joint federal-provincial investment of 
up to $69.2 million to increase 
broadband access in the Ring of Fire 

 Effective government response to the 
impacts of disruptive technologies and 
climate change with infrastructure 
investments, and ensuring that 
investments take full advantage of the 
opportunities provided by innovations 
like digital technology

 Improved broadband access, particularly 
in rural and/or northern areas

 Funding flowed to Ontario through 
federal funding programs includes more 
than $530 million through the Clean 
Water Wastewater Fund and $1 billion 
through the Public Transit Infrastructure 
Fund
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(Policy and Delivery) Outcomes Achieved

region
 Broadband Access for All Students 

initiative, which will invest up to $50 
million over four years to improve 
access to high-speed broadband 
connectivity to schools across the 
province, particularly in northern, 
rural and remote areas

13.10 Federal - Provincial Infrastructure
 Successful negotiation of federal-

provincial infrastructure funding 
agreements, including the signing of a 
10-year bilateral agreement that will 
provide more than $11.8 billion 
through the Investing in Canada plan

14 14.01
14.02
14.03
14.04
14.05

Unlocking the Value of  
Provincial Assets

14.02 – Premiers Advisory Council: Beer 
Retailing and Distribution in Ontario / 
14.03 – Premiers Advisory Council: Wine 
and Spirits Sector Reform
 Modernized the alcohol retailing 

sector by introducing the sale of beer 
and wine in grocery stores

 Executed a new agreement with the 
Beer Store to increase transparency 
and support small breweries

 November 5, 2015- Hydro One IPO 
followed by secondary offerings. 
Complete as of May 2017 (In support 
of the initiative, the Province entered 

 More than 350 grocery stores across 
Ontario can now sell beer and cider – 
including up to 70 that can sell wine

14.05 – Establishing and Operating the 
Trillium Trust

 $6.5 billion has been added to the 
Trillium Trust to date. 

 Exceeded $9 Billion target through 
broadening Hydro One ownership. 
Province retains ownership to 47.4% of 
Hydro One
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(Policy and Delivery) Outcomes Achieved

into agreements with the Power 
Workers Union, Society of Energy 
Professionals, Chiefs of Ontario, and 
the Métis Nation of Ontario)

15 15..01
15.02
15.03
15.04
15.19
15.23

Building, Strengthening & 
Supporting Communities

15.02 – Reviewing Municipal Governance
 Granted municipalities more 

revenue generating tools by 
authorizing their ability to levy a  
hotel tax effective November 1, 
2017

 December 2015- Mineral 
Development Strategy released to 
provide a blueprint for the industry’s 
growth over the next 10 years.

 The Coordinated Review of four 
provincial land use plans (Growth 
Plan for the Greater Golden 
Horseshoe, the Greenbelt Plan, the 
Oak Ridges Moraine Conservation 
Plan and the Niagara Escarpment 
Plan) was launched in February 2015 
and completed in Spring 2017. 

 The review of the scope and 
effectiveness of the Ontario 
Municipal Board (OMB) was launched 
in June 2016.  Based on public 

 Toronto announced introduction of 
municipal accommodation tax effective 
April 1, 2018 for hotels and June 1, 2018 
for short-term accommodations 

 The updated provincial plans released in 
May 2017 set out the land use planning 
framework for the GGH and 
municipalities are expected to update 
their official plans to conform with 
updated plans by 2022. 

 The Building Better Communities and 
Conserving Watersheds Act supports 
clearer and more timely decision making 
and establishes the Local Planning 
Appeal Tribunal as the province-wide 
appeal body for land use planning 
appeals – changes are in effect as of 
April 3, 2018.
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feedback received through the 
review, the government introduced 
Bill 139 - the Building Better 
Communities and Conserving 
Watersheds Act in Spring 2018.

15 15.05
15.17
15.18
15.22

Developing and Governing 
Land and Agriculture

 The Pollinator Health Action Plan was 
released in December 2016. The plan 
outlines several actions to address 
broad stressors impacting pollinators. 

 The Northern Livestock pilot was 
launched in May 2017. The pilot is an 
opportunity to test how livestock 
agriculture in Ontario’s Great Clay 
Belt can be sustainably expanded.

 The Canadian Agricultural Partnership 
was launched in April 2018. The 
Partnership provides cost-share 
funding to support projects that 
promote economic development in 
the agri-food and agri-products 
sectors, environmental stewardship 
to enhance water quality and soil 
health and improved assurance 
systems in food safety and plant and 
animal health.  Funding for the 
Business Risk Management programs 
will continue through the Partnership 
to ensure producers are protected 
against significant risks that threaten 

 Aspirational target established to 
restore, enhance and protect one million 
acres of pollinator habitat in Ontario.

 Efforts underway to invest in new 
research to understand the social, 
environmental and economic aspects of 
Northern livestock expansion; provide a 
parcel of Crown land to help livestock 
farming in the region; and develop 
educational and other resources to help 
those starting a farm in the North.

 Five-year commitment made by 
Canada’s federal, provincial and 
territorial governments that will support 
Canada’s agri-food and agri-products 
sectors.
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the viability of their farm and are 
beyond their capacity to manage.

15 15.06
15.07
15.08
15.09
15.20

Protecting Ontario’s 
Environment, Ecosystems 
and resources

 The Waste-Free Ontario Act, 2016 
was proclaimed in November 2016 
and is intended to make producers 
fully responsible for end-of-life 
management of designated products 
and packaging. 

 A 2-year moratorium on new or 
expanded water takings from 
groundwater by bottling companies, 
as well as stricter rules for renewals 
of existing permits was put in place 
January 2017. A new fee of $503.71 
for every million litres of groundwater 
taken for water bottling came into 
effect August 2017.

 The new Resource Productivity Recovery 
Authority was established to support the 
Government’s strategy for building a 
circular economy and achieving a waste-
free Ontario. The authority enforces the 
requirements for producers to be 
responsible and accountable for their 
products and packaging at the end of 
their life cycle. They are also responsible 
for overseeing current waste diversion 
programs and wind up of those 
programs including blue box, electronic 
and electrical waste, used tires and 
hazardous waste. 

 The water-taking moratorium will 
remain in effect until January 1 2019 
protecting groundwater sources while 
providing time to examine groundwater 
science, policies, and programs, 
including engaging with Indigenous 
partners, communities and industry to 
establish a long-term framework.

15 15.10
15.11
15.12
15.13
15.14
15.15
15.16

Managing Ontario’s Energy 
Resources

 2014- Coal fired electricity generation 
phased out

 January 1, 2016- Debt retirement 
charge removed from residential bills. 
Removed from all bills as of April 1, 
2018. 

 October 2016- Nuclear 

 Ontario’s Fair Hydro Plan reduced 
electricity bills for residential consumers 
by an average of 25%

 Lower-income Ontarians and those living 
in eligible rural and northern 
communities are receiving bill 
reductions to as much as 40 to 50%.
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15.21
15.24

Refurbishment begins at Darlington 
generating station (Unit 2). February 
2018- Province approves OPG to 
proceed with Unit 3 refurbishment. 

 December 15, 2016- Hydro Quebec 
and IESO sign electricity trade 
agreement

 December 2016- Ontario Rebate for 
Electricity Consumers Act (effective 
Jan 1 2017)

 July 1, 2017- Ontario Fair Hydro Plan  
initiatives implemented (Global 
Adjustment refinancing; RRRP/DRP, 
OESP, ICI expanded; affordability fund 
and FNDC established; move 
programs off rate base)

 October 2017- 2017 Long-Term 
Energy Plan released

 March 2018- Ontario-Canada-
Wataynikaneyap agreement 
regarding remote connections project

 Ontario has a safe, reliable, clean and 
affordable electricity system. 

 In 2015, 38.5% of Ontario’s electricity 
capacity came from either renewable 
sources or savings from conservation. 

 The province’s supply of electricity will 
be sufficient to meet Ontario’s 
foreseeable electricity demand well into 
the next decade.

n/a n/a Pan-Am Games Successfully hosted Pan Am/Parapan Am 
Games - 2015


