FW: Insert with Hydro bill with notations on it

From: "Den Heijer, Kevin (ENERGY)" <kevin.denheijer@ontario.ca>
To: "Whittington, Matt (ENERGY)" <matt.whittington@ontario.ca>
Date: Wed, 01 Mar 2017 09:38:52 -0500

Attachments: Ontario Govt. Ridiculous Insert with Hydro Bill.jpg (1.14 MB)

Kevin Den Heijer | MPP Liaison

Office of the Hon. Glenn Thibeault

Minister of Energy

Hearst Block 4th FIr, 900 Bay St, Toronto, ON M7A 2E1
T: (416) 212-0156 C: (647) 618-6948

From: Ann Hoggarth, MPP (Constituency Office) [mailto:ahoggarth.mpp.co@liberal.ola.org]
Sent: February-28-17 10:21 AM

To: Den Heijer, Kevin (ENERGY)

Subject: FW: Insert with Hydro bill with notations on it

Hey Kevin!

| was wondering if you could help me with some messaging for the below constituent concerns. | have also
attached the insert that she is talking about to this email as well. | am going to use some information |
already have. But | am not sure | follow what she is saying in the darker green.

(Side note: This is a woman that has contacted our office MULTIPLE times about Hydro and any answer
we give her will probably come across negative)

| am sending along the insert that came from the Ontario Government in my hydro bill indication that Electricity has
gone. Strange that my bill went up $30.00 since the last bill in 2016. The July payment of approximately $130.00 in
JULY of this year will leave me in a shortfall of $50 with the overall increase ($30.00 increase times 6 payments to
hydro provider equals $180.00 minus the possible amount of $130.00 leaves me still up $50.00). My
consumption has remained the same since the same time last year. | am curious as to how my bill went up that
much but electrical costs went down according to this insert. Was this insert paid for from MY tax dollars to try to
make us all feel better that the cost of electricity has gone down according to the Ontario Government? | am not
sure if you expect us all to believe that when our bills have increased so significantly since our last bill of 2016.
Please save my portion of the tax dollars spent to include this ridiculous insert that | find insulting to my
intelligence. Most constituents work from the bottom line....and the bottom line is that our bill cost has gone up
significantly. |1 do hope that this type of thing is brought up in the legislature when they discuss this issue.

Thanks!

Ashleigh Latham

Office Manager, Constituency Assistant

Barrie M.P.P. Ann Hoggarth

20 Bell Farm Rd. Unit 14, Barrie ON, L4M 6E4
Phone: 705-726-5538 | Fax: 705-726-2880



