Message

From: Jeannette Briggs [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=148095610F7242F48A5A9DA24B1A8A87-IEANNETTE B]

Sent: 2017-11-09 12:54:12 PM

To: Anthony Martinello [/o=ExchangeLabs/ou=Exchange Administrative Group

FYDIBOHF23SPDLT)/cn=Recipients/cn=3fb7d76317b34780b15d96309b995¢31-Anthony Mar]; Olga Whiteley

/o=Exchangelabs/ou=Exchange Administrative Group

FYDIBOHF23SPDLT)/cn=Recipients/cn=a8aa010dbbc243af97222fcd3f2ae4a0-0Olga Whitel]; Hamlet Alexanian

/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=d0fcff8acca84848ba5a12380ec04460-Hamlet Alex]

Subject: Needing answer for the OFHP Presentation by EOD

Attachments: Servicer Review Presentation Treasury.pptx
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Importance:  High

Can you work together and provide some answer that [ can be added to the attached slides please

Please describe the LDC monitoring process

Please rank the LDC’s based on their risk profile

Describe methods used to prevent and detect LDC errors, fraud, mistakes, etc.

Please provide a summary of the LDC default experience in payments to the IESO since the creation of
the current market in 2002, including the reasons for the default and the net loss incurred

Please describe collection strategies for early, middle and late-stage collections (if applicable)

6. Describe the recovery and write-off process
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