
Delivery Report

From

Sent

To

Subject

Attachments

Your message

To
CC
Subject

Sent

Microsoft Outlook O=EXCHANGELABSOU=EXCHANGE ADMINISTRATIVE GROUP

FYDIBOHF23SPDLTCN=RECIPIENTSCN=MICROSOFTEXCHANGE329E71EC88AE4615BBC36ABECE41109E639139179

20180210 31840 PM
johnmcculloughiesoca johnmcculloughiesoca
Undeliverable Fw Feb 15 2018 add USA Travel Bundle for cell phone

Fw Feb 15 2018 add USA Travel Bundle for cell phone

IT Service Desk

johnmcculloughiesoca

Fw Feb 15 2018 add USA Travel Bundle for cell phone

20180210 31837 PM

Your message to johnmcculloughiesoca couldnt be delivered

johnmccullough wasnt found at iesoca

AnthonyMartinello
Action Reauired

Unknown To address

Office 365 johnmccullough

Recipient

How to Fix It

The address may be misspelled or may not exist Try one or more of the following

Send the message again following these steps In Outlook open this non delivery report

NDR and choose Send Again from the Report ribbon In Outlook on the web select this

NDR then select the link To send this message again click here Then delete and retype

the entire recipient address If prompted with an Auto Complete List suggestion dont select

it After typing the complete address click Send

Contact the recipient by phone for example to check that the address exists and is correct

The recipient may have set up email forwarding to an incorrect address Ask them to check

that any forwarding theyve set up is working correctly

Clear the recipient Auto Complete List in Outlook or Outlook on the web by following the

steps in this article Fix email delivery issues for error code 5110 in Office 365 and then send

the message again Retype the entire recipient address before selecting Send

If the problem continues forward this message to your email admin If youre an email admin
refer to the More Info for Email Admins section below
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Was this helpful Send feedback to Microsoft

More Info for Email Admins
Status code 5505110

This error occurs because the sender sent a message to an email address hosted by Office 365 but the address is

incorrect or doesnt exist at the destination domain The error is reported by the recipient domains email server but

most often it must be fixed by the person who sent the message If the steps in the How to Fix It section above

dont fix the problem and youre the email admin for the recipient try one or more of the following

The email address exists and is correct Confirm that the recipient address exists is correct and is accepting

messages

Synchronize your directories If you have a hybrid environment and are using directory synchronization make sure

the recipients email address is synced correctly in both Office 365 and in your on premises directory

Errant forwarding rule Check for forwarding rules that arent behaving as expected Forwarding can be set up by

an admin via mail flow rules or mailbox forwarding address settings or by the recipient via the Inbox Rules feature

Recipient has a valid license Make sure the recipient has an Office 365 license assigned to them The recipients

email admin can use the Office 365 admin center to assign a license Users > Active Users > select the recipient >

Assigned License > Edit

Mail flow settings and MX records are not correct Misconfigured mail flow or MX record settings can cause this

error Check your Office 365 mail flow settings to make sure your domain and any mail flow connectors are set up

correctly Also work with your domain registrar to make sure the MX records for your domain are configured

correctly

For more information and additional tips to fix this issue see Fix email delivery issues for error code 5110 in Office

365

Original Message Details

Created Date

Sender Address

Recipient Address

Subject

Error Details

Reported error

20180210 81837 PM

AnthonyMartinelloiesoca

johnmcculloughiesoca

Fw Feb 15 2018 add USA Travel Bundle for cell phone

5505110 RESOLVERADRRecipientNotfound Recipient johnmcculloughiesoca not found by

SMTP address lookup

DSN generated by YTOPRO101MB1932CANPRD01PRODOUTLOOKCOM

Message Hops

HOP TIME UTQ FROM TO WITH
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201802

10 YTOPRO101MB1642CANPRD01PRODOUTLOOKCOM YTOPRO101MB1642CANPRD01PRODOUTLOOKCOM mapi
81837 PM

201802
Micros

10 YTOPRO101MB1642CANPRD01PRODOUTLOOKCOM YTOP R0101M B1932CANPRD01PRODOUTLOOKCOM
cipher81838 PM

Original Message Headers

Authentication Results iesoca dkim=none message not signed

headerd=noneiesoca dmarc=none action=none headerfrom=iesoca

Received from YTOPR0101M81642CANPRD01PR0DOUTLOOK00M 44i by

YTOPRO101M81932C1NPRD01PRODOUTLOOKCOM 5213249155 with Microsoft SMTP

Server version=TLn2 cipher=TLSECDHERaAWITH AES 256C8CSHA34P256
152048510 Sat 10 Feb 2018 201838 +0000

Received from YTOPRO101M81642CANPRD01PRODOUTLOOKCOM

Ufe8054d66e388f579caf by YTOPRO101M81642CANPRD01PRODOUTLOOKCOM

fe8054d66e388f579cani13 with mapi id 15200485013 Sat 10 Feb

2018 201837 +000n

Content Type applicationimstnef name=winmaildat

Content Transfer Encoding binary

From Anthony Martinello <AnthonyMartinelloiesoca>

To IT Service Desk <itservicedeskftesoca>

CC =iso885910=A0john=2Emccu1lough=40ieso=2Eca7=

< johnmoculloughiesoca>

Subject Fw Feb 15 2018 add USA Travel Bundle for cell phone

Thread Topic Feb 15 201 add USA Travel Bundle for cell phone

Thread Index Ad0h7ifk4PwP0tSRSWMRdPsTHXoclArM3FKAAS918=

Date Sat 10 Feb 2018 201837 +0000

Message 1D
<YTOPRO101M8164261BE01846452888A8C3684F1OYTOPRO10114131642 CAN PRD01 PROD OUTLOOK COM>

References
<W2BPRO101MB16346D96A37F06D62D6EE205e4F20iBPRO101ME1634 CANPRD01 PROD OUTLOOK COM> <227

8D03134134036982CD4718601F9BFieso ca >

In Reply To <2278D03134n4036982CD47113601F9BINiesoca>

Accept Language en CA en 17

Content Language en CA
X MS Has Attach
ZMSTNEFCorrelator
<YTOPRO101M81642628E01846452888A8C3684F1OYTOPRO101ME1642CANPRD01PRODOUTLOOKCOM>

MIME Version 10
XOriginatingIP 1429180
ZMSPublicTrafficType Email

X Microsoft Exchange Diagnostics
1YTOPRO101M8164235rvemVy3UlgcAznV2gCM6BiepUbX4mObBUWPb7tNNjL9Lrod8UwdOtUZOghhWPgoneniD
SCO6v3AtvrXW7RxoKw==20fizKRNrgZ04k6061169Fpg4Rz26r131h45sNihtomOKPYLGZ8RLf6almw28p4DTmg5

jfDLLRpvzQh3dwzWpHoW2M9iMQ4y7XEtQ4941pHc94wnc7DOPXnmIGX1irQOYcPwqxXDCzkFNdXdCE9xSCLTVdg
NXracliixmf75wnhiALgYakMccGPnctlaGap8KMMJpFgiTeJmvppE84kidKMIlmsjdkFu09ZT1kh889nF7b6UW1b
AQyDBXDpbgEyqj UFh rsq5a OFNkuw17 Dj Di ITV tPPCpxj YmuRs zHECWGiTni cV7EWX083 PFsQc8S kPs 7HZ OAsOZ a yA
128AAFYeY 35KnYMVQEI j 1 a z2dbZKRF5PULs DZ exwi J8 ri X76 Bi Woes t 012 ca lupt aQGzNvc84 eD0a a f PmL131
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YiESZcvv3St9dv5wV6hQ4h7d5IJCw9aI2S106oKN1x03q8AavkAm7YXCn3uifQknkHcnfgOhg2vhRladZuAX1PA
pb48UHNDIvUkQ5zrUcebziypzI5u7KYQvgEAg57VV671yVZycl5j81MQ6Vmg7icxT0hZpbh0PCSAX7zukeV3Fn544x

un7PVF1OuVIZD6o4mjtg=

Z MS c h ange An s para S REA Di a gno s tics S SO S S S OR

X Fo f r on t Ant spainRepor t z

Sin SKI S C 1 S EV SKI S FS z DIP z INS S FP SOL z

iSRVPYTOPRO101ME1932HYTOPRO101ME1642CANPRD01PRODOUTLOOKCOMFPRSPFNoneLANGew
Return Path AnthonyMartinalloiesoca

XMSOffice365FilteringCorrelationId 6e7550f9eab148b23ce508d570c371f

XMicrosoftAntispam

UriScanz L 0 NM 0 RULEID 7020095 4652020 5600026 4604075 3008032 20170526
03307 7153060 7193020 SRAI YTOPRO101ME1932

A Microsoft Exchange Diagnostics

1ITOPRO101MF519323w74xlaiztp61z1t9bMTuwf7Ph9KuwtuOkEpfWmKZMpwm2hOxfmNGyr2z7kAE
vWoitLFLF9gPYci1ZBNZMj8gw3M98UM5rDmS+44tPqM161k24xGiBip2LnQUdV3Hda7NWGPQnM1Yhqrx4wypbYY
2mhYUXz6txHGADDLIn13dma27WDevpgMRYHFgZeLTbNbaTiCA9MkPBVh6eYV5hrnT4z4aiM1rigiNifFliqXeNhNG
TsBCTINTkyllIE1Us2509C690zxxclObek5xrEllpG51tHWDbG0tHsWYAbn3p4INFpw55hFtSWklYKSAkcknX
Ti83kvun+100YjgpVc2mCibfEkC+eFIFh2DGtoTsZjQm5700j50IjYpssTEmyOglEe6wFeYoPsm1NL7rZLwkzwmKw
gmufrAlIXUb3atORhoHbYm9KG6aMq6YzPP6suWTT91prF74gmNnuHOwcTMs1108D1hb7hYe8CGIMNh63o5UXs39T
OCApapAPNXCrzE0JvaMBY96Y3pv03n1b0Wq0Zo++311ZpinOeoK84xW7JP7avgADA2C11k6sOUMZx5zYFlivJQA

iJAZxg31h5RW41Xdv7UpFammUZix7PuuuYDajgIliferNTtydyJykrWhi4i91WlinOgCXppihfTzziO0tMvZ
lieEAcuFC4170m8f05aUrwdhFw2hwHxgimAF5j409vmnGm6hGgzGKUfs66t8esTewwonSOuclk79ncPurSKujqJCK
ciwOooyg30YEReDgEx9E6qQuNRDorKb6CUzsgDujKeBHf35xtfH5kuulAHllocielfgviuw=

XMSTrafficTypeDiaanostic YTOPRO101M131932

XMSExchangeAtpMessaaeProperties sapis1p1
XExchangeAntispamReportTest UriScan

XExchangeAntispamReportCFATest
BCL PCL 0RTILEID 9101524173 2401047 8121501046 823300181 823310095 3002001

10201501046 93006095 93001095 3231101 2400082 944501161 201708071742011 SPVR TM
PR0101M131932SCL0PCL0RULEIDSRVRYTOPR0101MB1932

ZMicrosoftExchangeD1agno3tics

1YTOPRO10114E519324r51gmDEq6BbxZZ9YaNMEQL8bEniaA7YJg+9VUNCjKDo8cH4PswgzKP5AQtUe4

5vbCz6izoKoU5XFo4p1MptXFfORoWDwDZDJKc94CVMSy4dRF3EhKU97cGMKenhmOczmofRsMaxADeAcirzELIMan3
XV41711hSbbIMFfRPmcOcftmcWzJCnOr4dig3qPr6914niMmOpOU1VXFDfMjKm2m4FNacYR101xdB3H6bv4KHoXL

aA0wzagb5rosKT8sjRjPzorpDKMMsF0hRm0TAF=23gaio9V1741Sby2v2ZBWIEJ9mF5DH+6cCJ2QfOxkfjSsTip
fFITTJug0gKRoawQW1nohD89BhTQ2MrZdsWVTIZ18PRuPJCffluENGc81NrrTdwhEH6pQABuJh2KmM8pFRhAgYR6f
jQMYPmiTY4wmkIA==6zDW45gVaEVLIE6ocUTFLrfclie6fByeApRPzFX4FQ675AgiZU8pptafzDhzYPjD3OhHh
gMCcnomkbwunVevLGviuqXciRyPp6+1111cZVbici0OPZMkUWOTwGRO21FPYUGliAEOWMPO6jyes8NOZc3UcVGRp8ev
ue ccKsAlyn sraricceucizx7159qPEj rillrArznIS fAh 4 CI Dnd6Mn S tLPMj No Oykr ywj jZVin 3 x00 +KTp ILKLIcawdYKi w9

Icfn7NUbC+1CLz2B8vy7jRidsUYmV5cldljxCOJBa9PruFdEuEa9ERT9Q5MrAm63n4fPc3EQSbEumnciacFZMPiK1

pKW8U9PQcSIIHMZ4ticWhL0X1eqs74c1UclOeFWDF9A4u1g5sGaHrIFXHFNTENDsdppK78F8w==

XMicrosoftAntispamMessageInfo
DRvUu2Hi1GqxbFKObKj1m7gyjdQ69bsnW8rG19b64aw2TXaCEVTaCsF463YjuwipVCi4GSsdnBai

IbBg==

X Microsoft Exchange Diagnostics

1YTOPP0101MB19251algodVA1tWe8Yfr8U3jaJaYzam1h68+DwJhHK54QuulikD5Qc1KGv1Q+sWiSm
IhZtAlboligTE4QmOPIiqCmt2tbALSNZaVgiS+0HurM9naGhEXDwhKs327Ktkinw7ifXRtbk2o1FlUdg4riiMHIJYea

uPuh3BkF55HKGSuTs1Y=24r9PyIi1vpTxgonvQsyujW0SSjbMc5e9fV9kTAclEifw00vg8kgc8jAwsimDv111b1
Vb8YjaKNmNcajtDQKsPZRjNojAM66nQQw9NLcOPiQijc=7CLxiSjRyg4zPu0SkmeNZ9xuKcQTGETCtdiVcThe9KU
edplODNsWneCPFicaZpkg031M9Q5KHOXYzzFNiE+2epaUMV5ONDWUDdYFS5LghoUctS0gRimUrmGsEuiRVsVNDz

Hh8tHDFdZyas6xLaesb3Gw2UpRjpR7xFDgEHLecalpfwithc979TrjBGIASO1M4Ulln44hhFx2zDgUAPo7zlkitikc
XTIF11EeKqvujitZQLxDNbDb40aWamphifbR

SpamDiagnosticOutput 10
XMSExchangeCrossTenantOriginalArrivalTime 10 Feb 2018 2018378102

UTC
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YMSExchangeCrossTenantFromEntivHeader Hosted

XMSExchangeCrossTenantId 7cd55abd6Hf243c58f4bd38ea45Badd6

XMSExcfnalageCsoTenantNetworkMessageId 6e7550f9eab14eb23e508d570c371f

XMSExchangeTiansportCIo6sTelaantHeadersStamped YTOPP101MBi9I
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