Message

From: Idalin McKenzie [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=D7D5B89CCA6A4AFA88AB3660C7E6C103-IDALIN MCKE]

Sent: 2017-05-17 9:53:54 AM

To: Hunter, Robert A. (ENERGY) [Robert.A.Hunter@ontario.ca]

CC: Chander, Sunita (ENERGY) [Sunita.Chander@ontario.ca]; Jeannette Briggs [/o=Exchangelabs/ou=Exchange
Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=148095610f7242f48a5a9da24bla8a87-jeannette B]

Subject: RE: Ontario Fair Hydro Plan

Robert,
This is good. Fwill be in touch.

Thanks!

fdalin McKenzie
Supervisor, Customer Billing-Market Settlements

Independent Electricity System Operator (IESOY Th 905-403-6091 | € 416-254-9032
Station A, Box 4474, Toronto, ON, MSW 4E5

From: Hunter, Robert A. (ENERGY) [mailto:Robert.A.Hunter@ontario.ca]
Sent: May 17, 2017 9:24 AM

To: Idalin McKenzie

Cc: Chander, Sunita (ENERGY); Jeannette Briggs

Subject: RE: Ontario Fair Hydro Plan

Hi idalin,

Thank you for all of your help and for providing this information. So you are aware, the information | will be updating the
working group on today will be very high level and will focus on updates related to programs that will be paid from the
tax base. (Programs where funds will flow from the Mindstry through the IESO. In essence OESP, DRP, RRRP, FNDC)

if you have any guestions or run into any problems developing the forms, please do not hesitate to let me know.

Many thanks again,

~Robert
{416) 325-6899

From: Idalin McKenzie [mailto:idalin.mckenzie@ieso.cal
Sent: May-16-17 9:48 PM

To: Hunter, Robert A. (ENERGY)

Cc: Chander, Sunita (ENERGY); Jeannette Briggs
Subject: RE: Ontario Fair Hydro Plan

Hi Robert,
Following our conversation today. | am comfortable with you sharing that submissions for Fair Hydro programs {claims)

will be provided via IES0’s online portal. As it relates to the reports required by the Ministry, we will be providing these
reports via the report site or portal communities.
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The table below shows the forms that will be available June 1, 2017,

Ontario Electricity Support To add four more consumer classes to the Existing 01-May-
Program {OESP) ~ LDC&USMP form as per regulation Form- 01-Jun-17 17
Regulated Price Plan vs Market

Price — Variance for Convention | To add the new RPP ONFHP* discount amount | Existing 01-May-
Meters Form 01-Jun-17 17
Regulated Price Plan vs Market

Price — Variance for Smart To add the new RPP ONFHP discount amount | Existing 01-May-
Meters Form 01-Jun-17 17
Rg‘guia@d Price F-’ian vs Market |+ dd the new RPP ONFHP discount amount | EXIStng 01-May-
Price — Final Varfance Form 01-Jun-17 17

Ontario Fair Mydro Plan ({OFHP) )
To capture the new ONFHP credit for Non-RPP
for Eligible Non-RPP Customers O Capture the new Creaitior von New 01-May-
CONSUMErs

-~ LDC&USMP Form 01-Jun-17 17

*ONFHP — Ontario Fair Hydro
Plan

e To reflect the new consumer classes
in the report

Existin 01-May-
(ESP Report e Toremove the variance account & 01-Jun-17 y
) Report 17
balance calculation from the summary
page

For the Ontario Fair Hydro programs that will become effective July 1, 2017; | will provide you with details of the
implementation plan later in June.

Flease let me know if you have any gquestion.

Regards,

kdalin McKenzie
Supervisor, Customer Billing-Market Settlements

Independent Electricity Systermn Operator (IESCH T: 905-403-6991 | O 416-254-9032
Station A, Box 4474, Toronto, ON, MSW 4E5

Welbs: ‘ 3 Twitter ESG Tweels |

From: Hunter, Robert A. (ENERGY) [mailto:Robert.A.Hunter@ontario.ca]
Sent: May 16, 2017 8:25 AM

To: Idalin McKenzie

Cc: Chander, Sunita (ENERGY)

Subject: RE: Ontario Fair Hydro Plan

Hi fdalin,
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Thank you for the updates. | had also left Denise a message with an additional question. The Ministry is hosting and LDC
Working Group Mesting for the Fair Hydro Plan tomorrow morning and we were wondering if the 1E50 is comfortable
with us sharing that reporting for the Fair Hydro programs will happen only in the IESO’s online portal? Or alternatively,
we can call upon the [ES0 in the meeting to provide this information. In our update we will be fairly general. {1 form for
gach program, OREC form reporting remains the same, eic.}

PMlease let me know regarding the above,
Thank you,

~Robert
{416) 325-6899

From: Idalin McKenzie [mailto:idalin.mckenzie@ieso.ca]
Sent: May-15-17 8:22 PM

To: Hunter, Robert A. (ENERGY)

Cc: Denise Myers

Subject: RE: Ontario Fair Hydro Plan

Hello Robert,

Sorry for the delay. Denise has moved on to another position and | will be providing yvou with the updates going
forward.

We are currently developing the forms relating to the Ontario Fair Hydro Plan discount for RPP and non-RPF customers
which will be available by June 1% The changes to the QESP forms will also be available at that time.

All other changes that will take effect July 15 will be available towards the end of July.
Pwill follow-up with vou next week on the reporting requirements that the Ministry will require.

Regards,

fdalin McKenzie

Supervisor, Custorner Billing-Market Settlements

Independent Electricity System Operator (IESOY 1! 905-403-6991 | € 416-254-9032
Station A, Box 4474, Toronio, ON, MEW 485
%Aiab: « Ty sy 1Y P aen as £

From: Hunter, Robert A. (ENERGY) [mailto:Robert. A.Hunter@ontario.ca]
Sent: May 11, 2017 10:32 AM

To: Denise Myers

Cc: Idalin McKenzie

Subject: RE: Ontario Fair Hydro Plan

Hi Denise,

Phope all is well. | was wondering if it would be possible to get a quick update on the form development for the Fair
Hydro Plan programs. Has a development timeline has been created?

One additional question, can you confirm how the Ministry of Energy will be able to access the information the LDCs

submit into the forms? | believe in a previous conversation it came up that it would be a report the Ministry could
download along with the invoice and settlement statement. Is my memory correct?
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Thank you,

-Robert
{416} 325-6899

From: Denise Myers [mailto:denise.myers@ieso.ca]
Sent: May-02-17 9:52 AM

To: Hunter, Robert A. (ENERGY)

Cc: Idalin McKenzie; Chander, Sunita (ENERGY)
Subject: RE: Ontario Fair Hydro Plan

Hi Robert,

Thanks for the confirmation. We will include the single data field similar to Ministry of Finance in our July 31% form
refease.

Regards,
Denise.

From: Hunter, Robert A. (ENERGY) [mailto:Robert. A.Hunter@ontario.ca]
Sent: May 02, 2017 8:34 AM

To: Denise Myers

Cc: Idalin McKenzie; Chander, Sunita (ENERGY)

Subject: RE: Ontario Fair Hydro Plan

Hi Denise,

We have arrived at a conclusion. Can we please include the ability for the OEB to enter and claim costs on the Service
Provider QESP form when you do vour next rollout for July 317 | imagine this will be a single data field similar to the way
the form handles Ministry of Finance cost recovery.

if you have any guestions or nead more information please let me know.

Thank you for all your help with this.

-Robert
{416} 325-6899

From: Hunter, Robert A. (ENERGY)
Sent: April-28-17 2:39 PM

To: 'Denise Myers'

Cc: Idalin McKenzie

Subject: RE: Ontario Fair Hydro Plan

Hi Denise,

| think that the end of May should provide us with sufficient time to make a decision. | will endeavor to let you know
before then,

Thanks,

-Robert
{416} 325-6899
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From: Denise Myers [mailto:denise. myers@ieso.ca]
Sent: April-28-17 2:24 PM

To: Hunter, Robert A. (ENERGY)

Cc: Idalin McKenzie

Subject: RE: Ontario Fair Hydro Plan

Hi Robert,

if you can provide confirmation of the changes by end of May, we can include the changes in our next rollout of Online
Forms on july 31,
Does that timeline work for you?

Regards,
Denise.

From: Hunter, Robert A. (ENERGY) [mailto:Robert. A.Hunter@ontario.ca]
Sent: April 28, 2017 1:25 PM

To: Denise Myers

Cc: Idalin McKenzie

Subject: RE: Ontario Fair Hydro Plan

Hi Denise,

No worries that we missed the development cycle for the OESP form to add the OEB costline. 1t was something brought
to light fairly late in the process. We don't have g firm estimate for when it will be included vet, but we will try to let you
know well in advance when we will nesd it

How long in advance would you need to know for the changes to be made?

Thanks and have a nice weekend,

-Robert
{416} 325-6899

From: Denise Myers [mailto:denise.myers@ieso.ca]
Sent: April-26-17 4:41 PM

To: Hunter, Robert A. (ENERGY)

Cc: Idalin McKenzie

Subject: RE: Ontario Fair Hydro Plan

Hi Robert,

Thanks for the clarification.

Unfortunately, we have just completed the development cycle for the QESP therefore we will not be able to
accommodate the new changes. Please provide an estimate of when you would need the changes {early or late fall) and

we can add it in at a later date,

{ have added idalin McoKenzie on this email as she will be handling the changes to the Ontario Fair Hydro Plan over the
rext 2 months,

Regards,
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Denise,

From: Hunter, Robert A. (ENERGY) [mailto:Robert. A.Hunter@ontario.ca]
Sent: April 26, 2017 3:14 PM

To: Denise Myers

Subject: RE: Ontario Fair Hydro Plan

Hi Denise,

As of right now, there currently is no legisiated end date for the OREC program. When it was introduced it was intended
t0 be a permanent program. | hope this clarification is sufficient. Please let me know if you have any other guestions.

' also hoping to get yvour thoughts and advice regarding the OESP forms. We have been discussing internally and right
now on the OESP form for Service Providers there is room for Central Services Providers and the Ministry of Finance to
make claims. But, in the future {likely fall} the OFEB will be making claims. What is your opinion on adding a box to the
QESP Service Providers form for the CEB to make claims as a service provider at this time? Is this something that would
be possible to include in the update of the OESP form, or has that ship already sailed at this point? Or do you think it
would be confusing and could be added to the form at 3 later date when the QEB will actually begin making claims?

| have attached a version of vour QESP Service Providers form to better ilustrate what | mean. i yvou would like to
discuss, please feel free to give me a call

Thanks,

-Robert
{416} 325-6899

From: Denise Myers [mailto:denise. myers@ieso.ca]
Sent: April-26-17 12:25 PM

To: Hunter, Robert A. (ENERGY)

Subject: RE: Ontario Fair Hydro Plan

Hi Robert,

fam working on all the changes relating to Ontario Fair Hydro Plan and wanted to get clarification on the expiry date of
OREC program.
Does OREC program ends as of May 1, 20177

Thanks,
Denise,

From: Hunter, Robert A. (ENERGY) [mailto:Robert. A.Hunter@ontario.ca]
Sent: April 25, 2017 9:30 AM

To: Denise Myers

Cc: Chander, Sunita (ENERGY); Dade, Christine (ENERGY)

Subject: RE: Ontario Fair Hydro Plan

Hi Denise,

Thanks for taking the time to speak with me. The forms look great! | believe that these will be able to provide us with
the information that we are looking for.
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Regarding the high level timeline — we will be expecting something later next week.
Thanks so much,

~-Robert
{416} 325-6899

From: Denise Myers [mailto:denise. myers@ieso.ca]
Sent: April-24-17 1:31 PM

To: Hunter, Robert A. (ENERGY)

Cc: Chander, Sunita (ENERGY)

Subject: RE: Ontario Fair Hydro Plan

Hi Hunter,
HMease find attached the revised form for DRP. Please confirm changes align with your requirements.

Thanks,
Denise.

From: Chander, Sunita (ENERGY) [mailto:Sunita.Chander@ontario.ca]
Sent: April 18, 2017 4:03 PM

To: Denise Myers

Cc: Jeannette Briggs; Hunter, Robert A. (ENERGY)

Subject: RE: Ontario Fair Hydro Plan

Thanks so much for this. Robert is going to give yvou a quick call tomorrow morning just so we fully
understand these forms.

Thanks again!
-Sunita

Sunita Chander

Director, Distribution and Agency Policy Branch
Strategic, Network and Agency Policy Division
Ministry of Energy

77 Grenville St., 8" Floor

Toronto ON M7A 2C1

Tel: 416-325-8594

Email: sunita.chander@ontario.ca

From: Denise Myers [mailto:denise.myers@ieso.cal
Sent: April 18, 2017 2:51 PM

To: Chander, Sunita (ENERGY)

Cc: Jeannette Briggs

Subject: Ontario Fair Hydro Plan

Hi Sunita,

We have completed a draft design of the forms for DRP, FNDC and OESP.
Please review and confirm that the information being requested from LDCs meets your requirements.
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Development of OESP form will commence next week and we are expecting that the four new tariff codes ( T10-
T13) will be available to LDC for their May submissions.

Development of FNDC and DRP forms will start mid-May therefore any changes to requirements need to be
communicated to IESO by end of April.

Please let me know if you have any questions or concerns.
Regards,

Denise Myers| Supervisor — Change Initiatives | Market Settlement
oty Systam T (R05) 8558343

Eald

This e-mail message and any files transmitted with it are intended only for the named recipient(s) above and
may contain information that is privileged, confidential and/or exempt from disclosure under applicable law. If
you are not the intended recipient(s), any dissemination, distribution or copying of this e-mail message or any
files transmitted with it is strictly prohibited. If you have received this message in error, or are not the named
recipient(s), please notify the sender immediately and delete this e-mail message.
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