Message

From: Sandy Rivard [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=A065C117A6FD48A79A3FE19898326B54-SANDY RIVAR]

Sent: 2017-07-13 2:02:35 PM

To: Jeannette Briggs [/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=148095610f7242f48a5a9da24bla8a87-leannette B]; Idalin McKenzie
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=d7d5b89ccabadafa88ab3660c7e6c¢103-Idalin McKe]

CC: Nicole Hynum [/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=20f92d6d8f2243e48879899bf20c657b-Nicole Hynul; Web Publishing
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=3b28a44731e140bd8f8d82a4cd41ca7e3-Web Publish]

Subject: More web suggestions re: OHFP

Attachments: ATT30961

Hi—

I think we should add something about FHP to the How is global adjustment charged to electricity consumers
on the What is Global Adjustment page. How about the following wording as a last paragraph under the
bulleted paragraph below:

Effective July 1, 2017, under Ontario’s Fair Hydro Plan, a portion of the global adjustment costs will be
deferred [need some language how long costs will be deferred], resulting in reduced electricity bills for eligible
customers. For more information, see the the OEB’s report on how prices are changing for these eligible
customers. See also Ontario Fair Hydro Act, 2017.
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