Message

Sent: 2017-07-13 2:21:41 PM

To: Sandy Rivard [/o=ExchangeLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=a065c117a6fd48a79a3fe19898326b54-Sandy Rivar]; Idalin McKenzie
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=d7d5b89ccabadafa88ab3660c7e6¢103-Idalin McKe]

cC: Nicole Hynum [/o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=20f92d6d8f2243e48879899bf20c657b-Nicole Hynu]; Web Publishing
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=3b28a44731e140bd8f8d82a4c41lca7e3-Web Publish]

Subject: RE: More web suggestions re: OHFP

How about this — it aligns with the Act and remove the need to specify time as we are uncertain when recovery
through the clean energy adjustment will take affect beyond knowing it is unlikely before July 12021

Regards,

ﬁmmeﬁzfe E}?W Director, Settlements - Corporate Services

Independent Electricity Systerm Operator (IESCY T: 905-855-6364 | C: 416-8997-63564
Station A, Box 4474, Toronto, ON, MW $E5
Waly,

Corporate Sarvices collaborates with vou o defiver solutions and experiise that enabie the IESD o achieve 5 gosls

From: Sandy Rivard

Sent: July 13, 2017 2:03 PM

To: Jeannette Briggs; Idalin McKenzie
Cc: Nicole Hynum; Web Publishing
Subject: More web suggestions re: OHFP

Hi—

I think we should add something about FHP to the How is global adjustment charged to electricity consumers
on the What is Global Adjustment page. How about the following wording as a last paragraph under the
bulleted paragraph below:

Effective July 1, 2017, under Ontario’s Fair Hydro Plan Act, a portion of the global adjustment costs related o
the Government of Ontario’s clean energy initiative will be allocated to future consumers of electricity,
resulting in reduced electricity bills for current eligible specified consumers. For more information, see the the
OEB's report on how prices are changing for these eligible customers. See also Ontario Fair Hydro Act, 2017.
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