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ONTARIO REGULATION

made under the

ONTARIO ENERGY BOARD ACT 1998

ONTARIO ELECTRICITY SUPPORT PROGRAM

justFemoicea4444piaseitThis draft has not been edited Editing and renumbering to be done once the

substantive drafting is finalized

Definitions

Interpretation

1 1 In this Regulation

account holder means a consumer

a who has an account with a licensed distributor that falls within a residential rate

classification as specified in a rate order made by the Board under section 78 of the Act
and who lives at the service address to which the account relates for at least six months

in a year

b who has an account with Dubreuil Lumber Inc or Cornwall Street Railway Light and

EawaConipAnylimited for electricity ervice at a dwelling and who lives at thq

dwelling for at least six months in a year or
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130 who has an account with a unit sub meter provider for electricity service at a residential

dwelling and who lives at the dwelling for at least six months in a year French

electricity intensive medical device means an oxygen concentrator a mechanical ventilator or a

kidney dialysis machine French

electricity provider means in relation to an accountholderMe licensed distributor referred to

in clause a of the definition of account holder or the unit s4bmeter provider referred to in

clause 130 of that definition as the case may bcnfrench iii

embedded distributor means a licensed distribiefwho is not a marketWcipant and to whom
a host distributor distributes electricity Frend0

host distributor means a licensed distrililor who is a ilitebt participant and who distributes

electricity to an embedded distributeihk0040

Pphha4
houscholdmeamssubjecApp subsections 2 egkRiiiihe account holder and any other people

living at the accimii holder serviceziddross or esidential dwelling for at least six months in

a year including people othit than iiiilhgcountholders spouse children or other relatives

French lib

household income AO the confted annual aftertax income of all members of a household

aged 18 or over PP4011 ii1111

Indigenous person ineludesthdins a person who is a First Nations person a Metis person or an

Inuit person French

licensed distributor means a distributor who is licensed under Part V of the Act French

OESP means the Ontario Electricity Support Program continued under section 792 of the Act

French
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OESP administrative costs means any payments 1 a

= = in respect of the implementation and administration of the

OESP that the Board the IESO or the Ministn of Finance is required to make French

rate assistance means OESP rate assistance under section 792 of the Act French

2 When applications are processed pursuant to an agreement with the Minister of

Community and Social Services under section 7921 of the Act on behalf of an account holder

who is a recipient of income support under the Ontario Disability Support Program Act 1997
who is an applicant that satisfies the requirements set out in clauses 5 I b to e of that Act or

who is a member of such a recipients or applicants benefit unit as defined in that Act

household has the same meaning as benefit unit in the Ontario Disability Support Program
Act 1997

3 When applications are processed pursuant to an agreement with the Minister of

Community and Social Services under section 7921 of the Acton behalf of an account holder

who is a recipient of basic financial assistance under the Ontario Works Act 1997 who is an

applicant eligible for basic financial assistance under that Act or who is a member of such a

recipients or applicants benefit unit as defined in that Act

household has the same meaning as benefit unit in the Ontario Works Act 1997

4 For the urnoses of this Regulation

a Hydro One Remote Communities Inc is deemed to be an embedded distributor and

Hydro One Networks Inc is deemed to be its host distributor

b Cornwall Street Railway Light and Power Company Limited is deemed to be an

embedded distributor and Canadian Niagara Power Inc is deemed to be its host

distributor andc Dubreuil Lumber Inc is deemed to be an embedded distributor and Algoma Power Inc

is deemed to be its host distributor
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5 Subsection 4 ceases to apply with respect to an entity that is deemed to be an embedded

distributor if the entity ceases to be a distributor

Rate assisted consumers
2 The account holders set out in Schedule 1 are prescribed as rate assisted consumers for the

purposes of subsection 792 7 of the Act

Rate assistance

3 1 Rate assistance shall be provided to rate assisted consumers on a monthly basis

2 The monthly amount of rate assistance for each clas4Agateassisted consumer set out in

Schedule 1 is4

a

b
c
d
e
f

3
10

i

i

k
1

m

$35 for account holders in Class A

$40 for account holders in Class B

$45 for account holders in Class C

$51 for account holders in Class D

$52 for account holders in Class E

$57 for account holders in Class F

$60 for account holders in Class G

$63 for account holders in Class H

$68 for account holders in Class 1

$75 for account holders in Class J

$83 for account holders in Class K

$90 for account holders in Class L a

$113 for account holders in Class M

a
FLS see s S 2 of the current refutation
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Payments to rateassisted consumers
4 1 An electricity provider shall as soon as reasonably practicable after it receives notice

that one of its account holders is eligible for rate assistance apply the applicable rate assistance to

the account holders bill

2 In providing rate assistance to rate assisted consumers electricity providers shall subject

to subsection 792 13 of the Act comply with any applicable codeorderorfule issued or made

by the Board or licence condition

Compensationfor4ostrevenue
5 1 Sections 6 to appW for the puoses ofpr4> dincempensation for lost revenue under

tate4bythe4egislatureunderRibsectiott79244the

424 1 h iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii that itieitittle1R

792044 TheActkiranylost eventio tho ii

Compensation for lost revenue to licensed distributors

6 1 Every embedded distributor who provides rate assistance shall provide to its host

distributor at the times and in the form and manner specified by the host distributor information

respecting the amount of rate assistance pinvidefttowhieh rate assisted consumers who have

accounts with the embedded distributorafeentitled for the last month ending before the day the

information is to be provided and any adjustments to be made in respect of earlier months

2 Every licensed distributor who is a market participant who provides rate assistance shall

provide to the IESO at the times and in the form and manner specified by the lESO information

respecting the following amounts iii respect of the last month ending before the day the

information is to be provided

The amount of rate assistance provided for the month to which rate assisted consumers

who have accountliVith the licensed distributorffentitleElferthementk and any

adjustments to be made in respect of earlier months

4 s 2 of the current regulation

4RSFYItsinceit4a4reitinguattultthisisfrom47110Reg19817

3
rLS Sees 8 2 0 Reg 19817
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2 The amount of rate assistance provided for the month towhieh rate assisted consumers

who have accounts with embedded distributors of which the licensed distributor is the

host distributorareenhtledferthe4nenth and any adjustments to be made in respect of

earlier months

21 1gcIm11wjagrrgmonprovided under subsection 2
a the IESO shall after receiving the information required for a month from a licensed

4i01bWarrZiaill11161141a11k10142111kaltilOgikcjAkithilleLlfildigiga

oriwunt to compc341

altkliggagtidiatthatorforlost revenue resulting from the provision of rate

assistance for the month to rate assisted consumers who have accounts with the

licensed distributorgthieet

12tfmtbAns1

nibedded ctrib tioo

for lost revenue resulting from the provision of rate assistance for the month to

rate assisted consumers who have accounts with the embedded distributors

B IV I I to be made in respect of earlier months and

b a host distributor shakbefore the date specified bthc13oadifAny pay t

it

111c110 diRtitApT lost revenueresultingfromtheffoyisiongfrate assistanes

for the month to rate assisted consumers who have accounts with the embedded

distributor subject to any adjustments tobe made in respect of earlier months

3 The 1E90 shall provide to the Minister at the times and in the form and manner specified

by the Minister the following information in respect of the last month ending before the day the

information is to be provided

besex
IESO for the month under clause 21 4
The a leas4edeohsteherswhehffizeaeeeurg

respeetofeaplieFmenthsamounts reported to the IESO for the month under subsection
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EiFiderlinedOitatienfilletildb07

amounts and to provide adjustments

underlined citation would referencesubs1andc2

6 Based on the information provided under thisseetion04subsection 3 for a month the

Minister shall pay to the IFS
sufficient amounts to compensate licensed distributors for lost revenue resulting from the

provision of rate assistance for the monthto446A rateassisted consumers who have accounts

with licensed distributorsMORWik0000 subject to any adjustments to be made in

respect of earlier months

kb
diejiziaztko4Iiii147aftiiitreetti

4114100 inteffentoilpettuipeEtfofiAnao

ii4i4i4pobtm
1tb11ttrioYtoilreff6nfeti

rteo1firigilsii44e

the fate wigiitantw to winch rateassistedemsomen4

e entitled for the month

stmeiltst1bema<leinFespeet

444 6=11ibeaiihWit>utop<4wii
leOF

embeddedElistributefsam

toevefyambed4eddn4tfibotopocwinehitiiahof4ttii9441>ut+wasuff4o+en4

amountiooompemlowtheombetkleddititaibutorfofcateassistansetewhieh

ded4n4fibuterare
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7 Despite siibseetionsubsections 21 and 6 the amount of compensation to which a

licensed distributor is entitled is subject to such subsequent adjustments as may be required by
reason of

a the provision to a person to whom information is given under this section of additional

information or

h a determination made by an inspector who conducts an inspection or inquiry under

section 798 of the Act that relates to the licensed distributor

8 Despite subsectionsLJ 6 and 7 no amount is payable as compensation to a person

licenseckdatillutor who fails without

reasonable cause to provide any information required to 15§Iffoiii4Kunder this Rcgultionsection

within the time it is required to be provided

Please ow 441m that it shouldnt be this section

9 Payments required under this section by the IESO to a licensed distributor who is a market

participant and any subsequent adjustments may he made at the option of the IESO by way of

setoff in the accounts maintained by the IESO

10 Payments required under thOitection bylit00 distributor to an embedded distributor and

any subsequent adjustments may be rifge at the option of the host distributor by way of setoff in

the accounts maintained by the host distributor

Compensation for lost revenue to unit sub meter pros I ders

7 1 Every unit submeter provider who pro ides late assistance shall provide to the LESO
at the times and in the form and manner specified by the IESO information respecting the amount

of rate assistance provided to which rate assisted consumers who have accounts with the unit

submeter provideromentttled for the last month ending before the day the information is to be

provided and any adjustments to be made in respect of earlier months

11 The

and based on that intOrinzttion

otwuntlpcprnrctwte thea lost reventte resulting from the provision of

rate assistance for the month to rate assisted consumers who have accounts with the unit

submeter provider subject to any adjustments to be made in respect of earlier months

2 The IESO shall provide to the Minister at the times and in the form and manner specified

by the Minister f1ickFaiktoonfe3peetiftgtheaira
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+1nutiubiotsfeFpFtwidertiaceenti4lecIthe following information

in respect of the last month ending before the day the information is to be providedcandarty

I The amount 005alo be settled by the IESO for the month under subsection 11 I
Formatted Highlight

2 The amount reported to the IESO for the month under subsectionM
3 Based on the information provided under this fcci sH 1 CC I 01 I 21 for a niont4the

Minister shall pay to the IES in keeping widfilikWS0 timeline foronice mentSi

sufficient amounts to compensate unit sub meter providers for

provision of rate assistance for the month to which rate assisted consumers ho have accounts

with unit sub meter providers

regetee t the ¢o 11

meter provider prirtrdie unit sub rue= Wider a suffUneat amoiruma
ffieteFppovi4eyfel thef4teassistance4owhtth fateitfisistect consumers

who have accounts with the unit sub meter provider are entitled for the month subject to any

adjustments to be made in respect of earlier months

4 Despite subseetionsubsections 11 and 3 the amount of compensation to which a unit

submeter provider is entitled is subject to such subsequent adjustments as may be required by
reason of

a the provision to a person to whom information is given under this section of additional

information or

b a determination made by an inspector who conducts an inspection or inquiry under

section 798 of the Act that relates to the unit submeter provider

PleaseeontirmtheAmderlined

5 Despite subsections 11 3 and 4 no amount is payable as acompensation to a unit

submeter provider who fails without reasonable causea to provide any information

required to be provided under thisRegulatiorisubsection 1 within the time it is required to be

provide4er

Please confirm that it shouldnt be this section b to comply with any requirement

sPeeifiedb3the44SO

6 Payments required under this section by the IESO to a unit submeter provider and any

subsequent adjustments may be made at the option of the 1E90 by way of setoff in the accounts

maintained by the IESO
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I

CompensittionforliistrevenuetolESO
OESP administrative costs

8 The IESO shall aftermakingihetayrneiltsFefeired toiiiseeiiow4iii47 invoice the

Minister for theeonipensation4 Aaralthe
Minister shall pay such compensation to the MS0 in keeping with the IESO timeline for invoice

parnents4 I The Minister may in accordance with this section authorize the reimbursement

of OESP administrative costs incurred by IESO the I3oard or the Ministry of Finance

2 If after niakingthepovinents referred to in section 6 aDti 7 for a month the IESO wishes

to be reimbursed for OESP administrative costs incurred by the IESO during that month the IESO

shall provide to the Minister at the times and M he OM zlad nliplwr M7

a information respectmg he total amount disbursed during the month bv

n

i the Board

the centralized viee

the Ministry of Finance and

Qr <71yrki<

b any adjustments to be made in respect of earlier months

ESO to

including

2 INTD Placeholder for whatwhenhow Ministry intends for the Board and MOF to

request reimbursement including the notion of indirect reporting through the IESOI

3 The Minister may aythorize the reimbursement of all or any part of a cost in respect of

which a request for reimbursement is made under subsection I or 2

4 Iplaceholder for provision ret if the Minister refuses to authorize the reimbursement of

anyQoatimpartAlfasastthgMjniattrAdll advisecherequestingentity of the types and amount of

costs refusedl

rLS see tosomecxtent s 3 4oftheioffentfegniation
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11

Duty Additional duty to provide information forfundingpurposes
9 1 Tlaisseetionbeginsteaff44nthementh 1 I

3No later than May15June 30 in each year the Board shall provide to the Minister in the

form and manner specified by the Minister the following information respecting the provision of

rate assistance in the preceding calendar year

1 The number of rate assisted consumers on 000ititibet 31

2 The number of account holders who were to receive rate

assistance for any period during thOlyoftr
but who were no loner rate assisted

consumers on December 31

rabandnianneFs1€4fic4

443anyteFRAspe434fie41

ThetotalantAfit44rateiiihistaneeWiTdedterateassistedeonsumersduringthe

period and icensed distributor and unit sub meter

91001014104Whefikikqtt1440genSinirhasanaceount

2 nittiaoh licensedaiiiributoiRiad unit sub meter provider with whom a rate assisted

eons maw nes an aeeount tne numnet or fateassisteu consumers

Fereaehli6004isAtefandiinitsubmeteEprevidefwithwhomafateassisted

eensurnehas iikN4i the number of account holders vithin each class of

fateassistedfounms

For each licensed distributor and unit sub meter provider with whom a rate a3sisted

consumer has an account the amount of rate afsistance provided for each class of

rate assisted consumers

VERGY 1814 ENE rmed the ifftiwiffatilM1 Mfflther of rate itist+t1 mestoraers acco4
withineachdas4foreachdistribator Wehave atetivtedtoeditthissectiontoyell4

kIvg It ire me tft
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134110flitiiAleft43 ppale

The total amount disbursed 1v the IES0 o persons cr eititas in relatton to the delvey
ithpletnentationofadthitustfatione441aeOESPdttringthepeFiedineludittgto7

i theBear d

ii the aentralseF5ieepro54kleieligave4135fthekieapitoadit+netertheOESRea

the Boards behalf or

iiithe Ministry of Finance

AilyeihericifoifiaetiearespectingtheptiflPtirrefFeieaseiftpetliatriheMiaUsterfiay

speeify 52j The Board shall provide to the Minister at theatrics and in the form and

manner specified by the Minister the fo11ot iiig information respecting the provision of

rate assistance with respect to any period gpifie4Wthe Ministe

1 The number of applications riiWifOri3OESP during Oe period and in respect of those

applications

their romi f 44 NA4404 414441 4elir or more than one of thus°

geupsyllic CI appi tions inch the applicant or any member of the

accoui ItolOorisfairitivJi Littirly111101 the household is an Indigenous person

See the tie finit ifiSeCritr11 WhiCh is Carried over from the current reg
14sateunthi11sceFycitt4onlvusedinSeliedtile 1Theins1ruetionswcre10sityinsteA

Nations Inuit or Metis or more than one of theite groupa does this mean that maybe the

Indigeinoustietsons410edottybetwealw4i

14Rio of fiR fRoofRo tiotitittMu ti7
i5555 iic

itott titit I itties mit Ro00g$o>

c33aos hr t toki sl a r it to E£13 a f8

ii the number of applications that statestated that the account holder or a member

of the account holders household regularly uses for medical purposes an

electricity intensive medical device at the dwelling to which the account

relates and

FLS sees 7 iii oSzhedule Ito the ReNiation
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iii the number of applications that stated that the dwelling to which account relates

is heated primarilyby electricity

2 The number of applications for OESP accepted for rate assistance during the period

and the number of applications declined

The number of applications for OESP made to a person or entity authorized under

section 7921 of the Act to process OESP applicatim that

i were made during the period

ii were accepted during the period and

ease include a requirement for declined applications

iii as of the last day of the period

A were being propessed or

B were delayed in being processed due to an error or omissionon4lie

partof theapplicant
ENERGY Polkw As per the comment below paragraph 3 relates to applications processed b

errorsidelaysinfacilitatingautomaticielectronicenrolmentorso once clients in OESP

includedrPolicywillconfirniwithOEIlirapyotherkindsoferroraareincludedwithititheorror

Would subparagraphs i and ii overlap with the information provided under paragraphs I and 2 is

thisasubsetofthatinlOrmation If Do it eouidPobettorfrmPedthatwayPieasPprovidePioro

ENERGY PolicyApro onrequiringtheBoardtosubmitinfoonapplicationsprocessedby

efficacy ofMCSS measures to increase uptake in OESP re alignkw eligibility criteria with other

SocialAssistanc4
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For each electricityprovider with whom a rate assisted consumer had an account

during the period

the amount of rate assigance provided during the period by the electricity

provider specified both as a total amount and by class of rateassisted

consumer and

ii the number of rateassisted consumers who had an account with the electricity

provider during the period specified both as a total amount and by class of

rateassisted consumer

AnyotbDinforrou149orespecting tht

Additional duty of IESO to provide information

10

meneapprepriatedbytlieLegislatufe4indersubseetion7924eftheAetr theThe IESO shall

when providing information related to the provision of rate assistance to the Board as required by
the Board also provide the information to the Minister

Reliance on information

11 For the purposes of this Regulation a person orntity to whom information is required to

be provided under this Regu1ationarkorderoltheBeart1

shall rely on titathal informationpftwikiedto4

Transitional compensation for lost revenue

12 I This section applies before the month in which the money required for the OESP

begins to be paid out of money appropriated by the Legislature under subsection 792 4 of the

AQL

The TFS0 I 1 eri tliat eniifled e corprwylat1 updp
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3 The IESO shall for each month pay distributors and unit SI idepi the

compensation to which they are entitled for lost revenue resulting from the provision of rate

assistance and retain for itself the compensation to which it is entitled for lost revenue resulting

from the provision of rate assistance

Itlections 6 to 8 do not apply

5 For the purposes of section 792 of the Act and this section lost revenue resulting from

the provision of rate assistonee includes ESP administrative costs inetaed by the LEW

Transitional variance account

12 111 For the purposes of subsections 792 4 and 5 of the Act in the month in which

the money required for the OESP begins to be paid out of money appropriated by the Legislature

under subsection 792 4 of the Act the credit balance in the variance account maintained by the

IESO under the OESP as it existed before section 2 of Schedule 2 to the Fair Hydro Act 2017

came into force shall be fully applied towards compensation for lost revenue resulting from the

provision of rate assistance 2 Until the nanoe aceeuntsdepleted in accordance with

under subsection 792 410 of the IESO

a record interest on the balance of the account as the Board may direct and

I1

Revocation

1114 Ontario Regulation 31415 Ontario Electricity Support Program made under

the Act is revoked

Commencement
1415 This Regulation comes into force on the later of section 2 of Schedule 2 to the Fair

Hydro Act 2017 comes into force and the day it is filed

SCHEDULE 1

CLASSES OF RATE ASSISTED CONSUMERS8

The following are classes of rate assisted consumers for the purposes of subsection 7927 of the

Act and section 3 of this Regulation
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Class A is composed of the following account holders other than account holders who
also meet the requirements of Class E

i Account holders with a household income of more than $39000 and no more
than $48000 living in a household of three persons

ii Account holders with a household income of more than $48000 and no more
than $52000 living in a household of five persons

iii If the applications are processed pursuant to an agreement with the Minister of

Community and Social Services under section 7921 of the Act
account holders living in any size household where the household income

exceeds the maximum amount specified for that household size in any other

part of this Schedule

2 Class B is composed of the following account holders other than account holders who

also meet the requirements of Class G

i Account holders with a household income of more than $28000 and no more
than $39000 living in a household of two persons

ii Account holders with a household income of more than $39000 and no more

than $48000 living in a household of four persons

iii Account holders with a household income of more than $48000 and no more
than $52000 living in a household of six persons

If the applications are processed pursuant to an agreement with the Minister of

Community and Social Services under section 7921 of the Act
account holders living in a household of one person where the household

income is between $28001 and $39000

Class C is composed of the following account holders other than account holders who
also meet the requirements of Class I

i Account holders with a household income of $28000 or less living in a

household of one or two persons

ii Account holders with a household income of more than $28000 and no more
than $39000 living in a household of three persons
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iii Account holders with a household income of more than $39000 and no more
than $48000 living in a household of five persons

iv Account holders with a household income of more than $48000 and no more
than $52000 living in a household of seven or more persons

4 Class D is composed of the following account holders other than account holders who
also meet the requirements of Class J

i Account holders with a household income of $28000 or less living in a

household of three persons

ii Account holders with a householdincome of more than $28000 and no more
than $39000 living in a household of four persons

iii Account holders with a household income of more than $39000 and no more

than $48000 living in a household of six persons

5 Class E is composed of account holders with a household income and household size

described under Class A who also meet any of the following requirements

i The dwellmg to which the account relates is heated primarilyby electricity

ii The account holder or any member of the account holders family living within

the household is an Indigenous person

iii The account holder or any memberof the account holders household regularly

uses for medical purposes an electricity intensive medical device at the

dwelling tOlihich the account relates

6 Class F is composed of the following account holders other than account holders who
also meet the requirements of Class K

i Account holders with a household income of $28000 or less living in a

household of four persons

ii Account holders with a household income of more than $28000 and no more
than $39000 living in a household of five persons

iii Account holders with a household income of more than $39000 and no more
than $48000 living in a household of seven or more persons
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7 Class G is composed of account holders with a household income and household size

described under Class B who also meet any of the following requirements

i The dwelling to which the account relates is heated primarily by electricity

ii The account holder or any member of the account holders family living within

the household is an Indigenous person

iii The account holder or any member of the account holders household regularly

uses for medical purposes an electricity intensive medical device at the

dwelling to which the account relates

8 Class H is composed of the following account holders other than account holders who
also meet the requirements of Class L

i Account holders with a household income of $28000 or less living in a

household of five persons

ii Account holders with a household income of more than $28000 and no more
than $39000 living in a household of six persons

9 Class I is composed of account holders with a household income and household size

described under Class C who also meet any of the following requirements

i The dwelling to which the account relates is heated primarilyby electricity

ii The account holder or any memberof the account holders family living within

the household is an Indigenous person

iii The account holder or any member of the account holders household regularly

uses for medical purposes an electricity intensive medical device at the

dwelling to which the account relates

10 Class J is composed of

i account holders with a household income of $28000 or less living in a

household of six or more persons other than account holders who also meet the

requirements of Class M
ii account holders with a household income of more than $28000 and no more

than $39000 living in a household of seven or more persons other than

account holders who also meet the requirements of Class M and
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iii account holders with a household income and household size described under

Class D who also meet any of the following requirements

A The dwelling to which the account relates is heated primarilyby

electricity

B The account holder or any member of the account holders family

living within the household is an Indigenous person

C The account holder or any member of the account holders household

regularly uses for medical purposes an electricity intensive medical

device at the dwelling to which the account relates

11 Class K is composed of account holders with a household iacome and household size

described under Class F who also meet any of the following requirements

i The dwelling to which the account relates is heated primarilyby electricity

ii The account holder or any member of the account holders family living within

the houschqld is an Indigenous person

iii The account holder or any member of the account holders household regularly

uses for medical purposes an electricity intensive medical device at the

dwelling to which the account relates

12 Class L is composed of account holders with a household income and household size

described under Class H who also meet any of the following requirements

The dwelling to yvhichthe account relates is heated primarilyby electricity

ii The account holder or any member of the account holders family living within

the household is an Indigenous person

iii The account holder or any member of the account holders household regularly

uses for medical purposes an electricity intensive medical device at the

dwelling to which the account relates

13 Class M is composed of account holders with a household income and household size

described under subparagraph i or ii of the description of Class J who also meet any of

the following requirements
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i The dwelling to which the account relates is heated primarilyby electricity

ii The account holder or any member of the account holders family living within

the household is an Indigenous person

iii The account holder or any member of the account holders household regularly

uses for medical purposes an electricity intensive medical device at the

dwelling to which the account relates
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