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ONTARIO REGUILATION
made under the

ONTARIO ENERGY BOARD ACT, 1998

ONTARIO ELECTR Y. SUPPORT PROGRAM

substan‘uvt, dmftln 115

Interpretation

1. (1) Inthis Regulation !

“account-holder” means a consumer,

(@) who has an account with a licensed distributor that falls within a residential -rate
classification as spegified in a rate order made by the Board under section 78 of the Act,
and who lives at the service address to which the account relates for at least six months
n a year,

(b) who has an awount vmth Dubroull Lumbor lnL or (,omwall Strccl Rallw av Light and
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EbE o confirm the underbned.

(bc) who has an account with a unit sub-meter provider for electricity service at aresrdential
dwelling, and who lives at the dwelling for at least six months in a year, (“French™)

“electricity-intensive medical device” means an oxygen concentrator, a mechanical ventilator or a
kidney dialysis machine; (“French™)

“electricity provider” means, in relation to an account-holder. the licensed distributor referred to
in clause (a) of the definition of “account-holder” orithe tinit stib-meter provider referred to in
clause (bg) of that definition, as the case may be,{ French™)

“embedded distributor” means a licensed distributor who 1s not a market'participant and to whom
a host distributor distributes electricity; (“French?)

“host distributor” means a licensed distii who 1s a market participant and who distributes
electricity to an embedded distributo #ch”™)

“household” means, subject:to subsections (25 and:(3). the account-holder and any other people
living at:the account-holder’s service.address orsesidential dwelling for at least six months in
a year, including people otheérthan the account-holder’s spouse, children or other relatives;
(“French™)

“household income™ méans the combined annual after-tax income of all members of a household
aged 18 or over; (“French”™)

Inuit person; (“French™)

“licensed distributor” means a distributor who is licensed under Part V of the Act; (“French’™)

“OESP” means the Ontario Electricity Support Program continued under section 79.2 of the Act;
(“French™)

Confidential Draft — For Discussion Purposes Only.

IESO-N-0014486



“OESP administrative costs” means any payments the-}: e : :
pursuam -fo-the-1E ‘a@ “g-Heeneerin rcspcct of the @mp}em@mﬁu(m Lmé admmlstratlon oi the,

“rate assistance” means OESP rate assistance under sectign 79.2 of the Act. (“French™)

(2) When applications are processed pursuant to.an‘agreement with the Minister of
Community and Social Services under section 1'of the Act on bighalf of an account-holder
who 1s a recipient of income support under the ario Disability Support Program Act, 1997,
who is an applicant that satisfies the requirements set out in clauses 5 (1) (b) to (e) of that Act or
who 1s a member of such a recipient’s or applicant?s benefit tiriit, as defined in that Act,

“household” has the same meaning as: b unit” mn the Ontario Disability Support Program

Act, 1997.

ant to an dgreement with the Minister of
Community and Social Betvices tinider sect 2 [ of the Agt on behalf of an account-holder
who is a recipient of basig:financial dssistan der the Ontario Works Act, 1997, who 1s an
applicant eligible for basi¢ financial assistance under that Act or who 1s a member of such a
recipient’s or applibant’s benefit tmit, as defined in that Act,

(3) When applicationg are processed p

(a)

(b) __Cornwall Street Raitwayv Light and Power Company Limited 1s deemed to be an
embedded distributor and Canadian Niagara Power Inc. 1s deemed to be its host

() Dubrcull I umbcr Inc. 1s dacmcd to be an embedded distributor and Algoma Power Ine.
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(5) Subsection (4) ceases to apply with respect to an entitv that 1s deemed to be an embedded

distributor if the entity ceases to be a distributor.

Rate-assisted consumers

2. The account-holders set out in Schedule 1 are prescribed as rate-assisted consumers for the

purposes of subsection 79.2 (7) of the Act.

Rate assistance

3. (1) Rate assistance shall be provided to rate-assisted consumers on a monthly basis.

(2) The monthly amount of rate assistance for each classof rate-assisted consumer set out in

Schedule 1 is,*

(@)
(®)
(©
(D
(e)
®
@
Gy
®
@
&
o

(m)

$35 for account-holders in Class A;

$40 for account-holders in Class B;
$45 for account-holders in C
$51 for account-holders in Cla
$52 for account-holders in Class
$57 for accountholders m Class
$60 for account-holders ind
$63 for account-hélders in Class H:

$68 for account-holdersin C

$75 for account-holders in Class T,
$83 for account-holders in'Class K
$90 for account-holders in Class L; and

$113 for account-holders in Class M.

Sr8-f3-af-the-surreni-regulation.
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Payments to rate-assisted consumers

4. (1) An electricity provider shall, as soon as reasonably practicable after it receives notice
that one of its account-holders is eligible for rate assistance, apply the applicable rate assistance to
the account-holder’s bill.

(2) In providing rate assistance to rate-assisted consumers, electricity providers shall, subject
to subsection 79.2 (13) of the Act, comply with any applicable code;-srder-errule 1ssued er-made
by the Board or licence condition.

Ceompensation-for-lpstrevenue
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Compensation for lost revenue to licensed distributors

6. (1) Every embedded distribiitor who provides rate assigtance shall provide to its host
distributor, at the times ‘and in the fofm and mannier specified by the host distributor, information
respecting the amount of rate assistance provided to-whseh rate-assisted consumers who have
accounts with:the eittbedded distibutor's < for the last month ending before the day the
information 15 to be provided, and any adju s 10'be made in respect of earlier months.*

(2) Every ligensed distribior who i arket participant who provides rate assistance shall
provide to the IESQ), at the timés and 1n thi¢ form and manner specified by the IESO, information
respecting the following amounts in respect of the last month ending before the day the
information is to be pravided:*®

1. The amount of réate assistance provided for the month to whieh rate-assisted consumers
who have accounts with the licensed distributor-are-¢ ¢ kv, and any
adjustments to be made in respect of earlier months.

FEiG coas 2 ofthecurrens: shation
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2. The amount of rate assistance provided for the month to-whiek rate-assisted consumers

who have accounts with embedded distributors of which the licensed distributor 1s the
host distributor-are-sntitied-for-the month, and any adjustments to be made n respect of
earlier months.

sinvespect of

L

rate-assisted consumer:
subject to anv adjustms

(b

,di,b:l,z AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
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by the Minister; the following inifarmati

information 1s to be provided:
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Ihb() for lhc month under clause (2. I) (a).
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(7) Despite subsestiensubsections (2.1) and (6), the amount of compensation to which a
licensed distributor 1s entitled is subject to such subsequent adjustments as may be required by
reason of,

(a) the provision to a person to whom information is given under this section of additional
information; or

(b) adetermination made by an inspector who conducts an inspection or inquiry under
section 79.8 of the Act that relates to the licensed distributor.

(8) Desplte subsectmns _2 _1 ), (6) and (7) no amount is payable as compensatlon to a persen

within the time 1t is required to be provided.

Please confimm that i shouldn 't be this seclio

the IESO toa licensed distributor who 1s a market . : No longer maintain and OESE

(9) Payments required under this sec ommen

participant and any subsequent adjustments may tie made at the option of the IESO by way of s

set-off n the accounts maintained by the TES

(10) Payments requited tinder this section by a:hiost distribitorito an embedded distributor and

any subsequent adjustments may be made at the option of the ihost distributor by way of set-off in . Commented [BJ2]: Same as above

the accounts maintained by the kost distributor. . T

Compensation for lost revenue to'unit sub-meter providers

7. (1) Every unit sub-meter provider.who provides rate assistance shall provide to the TESO,
at the times and'ini the form and nignner speeified by the IESO, information respecting the amount
of rate assistance prowided to-whish rate-assisted consumers who have accounts with the unit
sub-meter provider-assentitled for the last month ending before the day the information 1s to be

provided, and any adjustients to be made in respect of earlier months.

(1.1) The}

and based on that information

lost revenue resulting from the provision of
s1blcd consumers who hcwc ageounts wﬂh the unit

rate assistance Ior the month {0 ralw §

(2) The IESO shall prov1de to the Minister, at the times and in the form and manner specified
by the Minister, P srount-of rate-assistanee-to-which rate-assisted
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(4) Despite subseetinnsubsections and (3), the amount of compensation to which a unit
sub-meter provider is entitled s subject to such subseguent adjustments as may be required by
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Puty
9. (1) Hus-section-begins-to-apphrin-the-meonth-b ke

—{33-No later than May-

form and manner specified by the Minister, the following infogmation respecting the provision of
rate assistance in the preceding calendar year:

1. The number of rate-assisted consumers on Becember:31.

entitleddeemed eligible to receive rate

but who were no'longer rate-assisted

2.  The number of account-holders who
assistance for any period during the
consumers on December 31.

—The-tetal-amotutt of rate-aisistance provided-to-rate-assisted conswmers durng the
provider with-whens ddate.assisted consusher-has-an-aeeount:

shsed distributor and-unit-sub-meter providerwith-whem-a-rate-
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1. The number of applications m
applications,

Woatennthatconmentlvonbrasedan Sehedule L Themstrnetipna worsdosavanstoad “Fast

defimtion-eb-tndiconens person needs-to-be tweaked?

. the number of applications that statestated that the account-holder or a member
of the account-holder’s household regularly uses, for medical purposes, an
electricity-intensive medical device at the dwelling to which the account
relates,” and
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1. the number of applications that stated that the dwelling to which account relates
1s heated primarily by electricity.

2. The number of applications for OESP accepted for rate assistance during the period,
and the number of applications declined.

3. The number of applications for OESP made to a person or entity authorized under
section 79.2.1 of the Act to process OESP applicatigns that,

1. were made during the period,

il. were accepted during the periodsand

1. as of the last day of'th
A.  were being pro

B "'were'delayed mn being processed die to an error or omission-sa-the

1,
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1. For each electricity provider with whom a rate-assisted consumer had an account

during the period,

1. the arnount of rate assistance m“ovided during the Deriod bV the electricit‘v

moneyv-apprepaated-by-the-Legslature-unde
when providing information related to the pro
the Board, also provide the information to the

Reliance on information

11. For the purposes of this Regulation
be provided ginder this Regulations-as z\:réu e»i—
shall rely on‘thethat information:ps ot

on ‘or entity to whom information is required to
sard-oranetherregulationmade-underthe-fet

Transitional, compénsation for st reve

Gtled 1o be oomg
athe vrovs
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(3) The TESO Qhall for eauh month pay dlstrlbutors and

(4)_Sections 6 to 8 do not apply.

(5)_For the purposes of sectlon 79.2 of the Act dnd this SCCthll “lost revenue resulting from
the provisi gosts ineurred by the IESO.

Transitienal, variance account
1»2;14—;13 For the purposeb of subbectmnb 79.2¢4) and (5)atthe Act n lhc month in Whl(.h

came into force shall be fully applied towards
provision of rate dssmtancc -
under subsection 7

Revocation
£3:14.
the Act, i

tario Regulation 314/15 (On
voked.

Electricity Support Program), made under

Commencement
£4:15. This Regulation comes into force on the later of section 2 of Schedule 2 to the Fair
Hydro Act, 2017 comesinto force and the day it is filed.

SCHEDULE 1
CLASSES OF RATE-ASSISTED CONSUMERS*®

The following are classes of rate-assisted consumers for the purposes of subsection 79.2 (7) of the
Act and section 3 of this Regulation:

§’r§ dube-fo-ib SRR :-3

IESO-N-0014486



16

1. Class A is composed of the following account-holders, other than account-holders who
also meet the requirements of Class E:

i. Account-holders with a household income of more than $39,000 and no more
than $48,000 living in a household of three persons.

i1.  Account-holders with a household income of more than $48,000 and no more
than $52,000 living in a household of five persons.

1. If the applications are processed pursuant to agiagreement with the Minister of
Community and Social Services under section 79.2.1 of the Act,
account-holders living in any size housghald where the household income
exceeds the maximum amount specified for thathousehold size in any other
part of this Schedule.

2. Class B 1s composed of the following‘account-holders, other thafaccount-holders who
also meet the requirements of Class G:

i. Account-holders with
than $39,000 living '

ehold incosme of more than $28,000 and no more

old of tw6 persons.

1. Account-holders with a he
than $48.000 living in a hot

ehold imeome of more than $39,000 and no more
old:of four persons:

iit.  Account<hélders with a household income of more than $48,000 and no more
than $52,000 living 1 a-household of six persons.

siav " If the applivations gre proce
Community gad Social
account-holdetsilivin
ingeme is betweert, $28.0

il pursuant to an agreement with the Minister of
ervices under section 79.2.1 of the Act,

household of one person where the household
Fand $39,000.

3. Class C is composed of the following account-holders, other than account-holders who
also meet the requirements of Class I:

1. Account-holders with a household income of $28,000 or less living in a
household of one or two persons.

i1.  Account-holders with a household income of more than $28,000 and no more
than $39,000 living in a household of three persons.
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Account-holders with a household income of more than $39,000 and no more
than $48,000 living in a household of five persons.

Account-holders with a household income of more than $48,000 and no more
than $52,000 living in a household of seven or more persons.

Class D is composed of the following account-holders, other than account-holders who

also meet the requirements of Class J:

i

1t

11

A

1.

Class E is composed of accoyn
described under Class A who 4]

Account-holders with a household incomg of $28,000 or less living in a
household of three persons.

Account-holders with a householil:income ofiinbre than $28,000 and no more
than $39,000 living in a housghold of four persons.

Account-holders with a household income of more than $39.000 and no more
than $48,000 living in a household of six persons.

ders with a household income and household size
any of the fpllowing requirements:

The dwielling te. which the account relates 1s héated primarily by electricity.
The aégount-holder or any ber of the account holder’s family living within
the household 1s.an Indigenous person.

The account-helder or any member of the account-holder’s household regularly
uses, for miedical purposes, an electricity-intensive medical device at the
dwelling to which the account relates.

6. Class F'is somposed of the follo%)ving account-holders, other than account-holders who
also meet the requirements of Class K

1.

1.

11.

Account+holders with a household income of $28,000 or less living in a
household of four persons.

Account-holders with a household income of more than $28,000 and no more
than $39,000 living in a household of five persons.

Account-holders with a household income of more than $39,000 and no more
than $48.,000 living in a household of seven or more persons.
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7. Class G 1s composed of account-holders with a household income and household size
described under Class B who also meet any of the following requirements:

1. The dwelling to which the account relates 1s heated primarily by electricity.

it.  The account-holder or any member of the account holder’s family living within
the household 1s an Indigenous person.

iit.  The account-holder or any member of the account-holder’s household regularly
uses, for medical purposes, an electricity-intengive medical device at the
dwelling to which the account relates.

8. Class H is composed of the following accountsholders, other than account-holders who
also meet the requirements of Class L:

1. Account-holders with a household income of $28,000 ariless living in a

household of five persons.

sehold incame of more than $28,000 and no more
old of six'persons.

ii.  Account-holders with
than $39,000 living in

9. Class 1 1s composed.of account-

fers with 4 household income and household size
described under € 14ss'€ who also mg

any:of the following requirements:

1. The dwelling to which the account relates 1s heated primarily by electricity.

ber gf the account holder’s family living within
person.

i1 The atoount-holder or any
the househiold 1s ast Indigeno

1t The account-hglder or a ember of the account-holder’s household regularly
uges, for medical purpose: electricity-intensive medical device at the
dwelling to which the account relates.

10. Class J1s composed.ofi
1. account-holders with a household income of $28,000 or less living in a
household of six or more persons, other than account-holders who also meet the

requirements of Class M,

ii.  account-holders with a household income of more than $28,000 and no more
than $39,000 living in a household of seven or more persons, other than
account-holders who also meet the requirements of Class M, and
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ui.  account-holders with a household income and household size described under
Class D who also meet any of the following requirements:

A.  The dwelling to which the account relates is heated primarily by
electricity.

B. The account-holder or any member of the account holder’s family
living within the household 1s an Indigenous person.

C. The account-holder or any member of the account-holder’s household
regularly uses, for medical purposes, an electricity-intensive medical
device at the dwelling ¢ svhich the d¢éount relates.

11. Class K is composed of account-h s with a household income and household size
described under Class F who also meet dny of the following regiurements:

1. The dwelling to whichthe account relates s heated primaril}?by electricity.

1. The account-holder or
the household 1s an In

ber of thefaeeount holder’s family living within
ous person.

iil.  Theaccount-holder or any meniber of the gegount-holder’s household regularly
uses, forimedical purposes, an electricity-intensive medical device at the
dwelling to:which the accountrelates.

12. ss'L 1s composed of ggcount-h .. with a household income and household size

cribed under'{ Jass H Wwhio also meetany of the following requirements:

1. The dwelling to. which the account relates 1s heated primarily by electricity.
1. Theé agcount-holder or any member of the account holder’s family living within
the housiehold 15 'an Indigenous person.

1. The account-holder or any member of the account-holder’s household regularly
uses, for medical purposes, an electricity-intensive medical device at the
dwelling to which the account relates.

13. Class M is composed of account-holders with a household income and household size

described under subparagraph 1 or 11 of the description of Class J who also meet any of
the following requirements:
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1.

1il.

The dwelling to which the account relates 1s heated primarily by electricity.

The account-holder or any member of the account holder’s family living within
the household 1s an Indigenous person.

The account-holder or any member of the account-holder’s household regularly
uses, for medical purposes, an electricity-intensive medical device at the
dwelling to which the account relates.
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