Message

From: Andrew Godden [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=4DD8EA5D97614348A9E8D28ED6822F5D-ANDREW GODD]

Sent: 2018-05-25 7:28:30 AM

To: Jeannette Briggs [/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=148095610f7242f48a5a9da24bla8a87-leannette B]; Richard Zaworski
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=74d62df3fb2c4216ad3bf4a4804aeeab-Richard Zaw]; Bill Pettitt
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=c7594d623f73494bb80945deba58eb88-Bill Pettit]; Idalin McKenzie
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=d7d5b89ccabadafa88ab3660c7e6c103-1dalin McKel; Zahir Gohgari
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=efd44df24f0b4780a64327f729378692-Zahir Gohgal; Christopher Reali
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=9e91b637588c4c55b783af6a8cOcfed4-Christopher]; Yan Bechamp
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=59b4c84cdf4d40ffb657d0b2a2141bae-Yan Bechamp]; Gordon Drake
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=3ef1c368865848ea9e35c674272fbac3-Gordon Drak]; Rob Sinclair
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=a72c¢fc9139¢cc4940be7160de6b3be067-Rob Sinclail

Subject: RE: Settlements SLA April review

Attachments: RMS Monthly Status Report Settlements May_2018.xlsx

During the meeting we noticed that there were a few incidents missing from the report. Although they were missing, we
discussed them in the meeting.

They were actually in the report, just hidden after line entry 19. | have expanded the entries and | am just resending the
report if vou would like to review,

Andrew

From: Andrew Godden

Sent: May 22, 2018 7:37 AM

To: Jeannette Briggs; Richard Zaworski; Bill Pettitt; Idalin McKenzie; Zahir Gohgari; Christopher Reali; Yan Bechamp;
Gordon Drake; Rob Sinclair; Andrew Godden

Subject: Settlements SLA April review

SLA material for 1:30pm meeting in CR301.

Andrew
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