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Rising Energy Rates

The IESO understands that rising energy rates are a concern for Ontario residents and areis committed to

providing tips and resources to help manage energy use in Ontario homes through the Save on Energy

Program

Ontario residents can visit saveonenergyca for useful tips and resources

o This includes the Save on Energy Spring Coupon Event that provides savings on a variety of energy

efficient products to help Ontarians manage their energy use

During the month of April coupons for energy saving products are available instore on shelf

at participating retailers in addition to being downloadable on the IESO and LDC websites

until September 30
Instore SoE coupons are only valid during month of April

Conservation efforts play an integral role in determining electricity costs both in the short and long term

o In the short term individuals who make efforts to conserve energy will have lower electricity bills

than they would if they did not conserve

o In the long term conservation keeps electricity costs lower Prices are lower today because of the

conservation efforts over the last 10 years and the conservation being paid for today will keep prices

lower in the future source IESO
o While the full potential of conservation efforts will not be experienced immediately if we stopped

investing in conservation today we might pay less today by a small amount Prices might be

marginally lowered for a short period of time but that would only mean paying higher prices for more

expensive options in the near future

Additionally conservation helps avoid investments in more expensive electricity

infrastructure and new generation Between 2006 and 2010 approximately $2B of spending

on conservation led to approximately $4E1 of avoided costs for new supply source 1E50

A variety of factors play a role in determining energy rates

o factors include weather infrastructure maintenance and repair

o The Ontario Energy Board OEB takes these various factors into account and regulates energy rates

thougb4ttagni h the review and approval of applications submitted by the distributors LDCs for

their delivery charges Visitrwwontarioenergyboardca to leam more out the OEBs role

o hates are set based on a forecast of the demand for electricity and how much it will cost to supply

the province with electricity

Overall electricity prices have increased due to a range of factors including the need to replace aging

infrastructure to maintain system reliability

Ten years ago the province did not have enough electricity to meet peak demand but now theres

enough power even when hot and humid weather drives up demand The changes made to ensure

reliability such as rebuilding the grid reducing electricity use through conservation programs and

adding new generation must be paid for over time

The Ontario Government has put into place various measures to assist consumers with their electricity bill

Ontarios Fair Hydro Plan

Starting this summer electricity bills will be reduced by 25 on average for households

across Ontario Many small businesses and farms will also benefit from this cut

Bills wont increase beyond the rate of inflation for at least four years
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People who live in eligible rural communities and those with low incomes will see even more

reductions to their electricity bills

Taken together these changes will deliver the singlelargest reduction to electricity rates in

Ontarios history

Elimination of the debt retirement charge

Ended December 31 2015 for residential consumers

Will remain on all other electricity users bills for electricity consumed before April 1 2018

To learn more visit httpwwwfingovoncaentaxdrc
The Ontario Rebate for Electricity Consumers Act which is a rebate of the provincial portion of HST

8 percent to residential and commercial customers directly on their electricity bills

This 8 rebate will result in an average savings of $130 annually

The Ontario Electricity Support Program an electricity support program intended to provide

ongoing monthly bill payment support to low income consumers

Applies to customers of an electric utility in a lower income home based on combined

household income Also available to customers of unit submeter providers and retail energy

companies

Customers need to apply to the program online at OntarioElectricitySupportca

Low Income Energy Assistance Program LEAP
The assistance is only available if a customer is behind on their bill or in arrears and may
face having their service shut off disconnected It is for emergency situations only and is not

meant to provide ongoing help to pay the electricity bills

Lowincome customers can get up to $500 in emergency assistance for their electricity bills

$600 if the home is heated electrically

Eligible customers must go through a social service or government agency

Consumer perception that reduced usage leads to higher rates

Contrary to popular belief conservation efforts actually help Ontarians manage home energy costs right

now while also keep electricity costs lower in the future

o In the short term individuals who make efforts to conserve energy will have lower electricity bills

than they would if they did not conserve

o In the long term conservation keeps electricity costs lower Prices are lower today because of the

conservation efforts over the last 10 years and the conservation being paid for today will keep prices

lower in the future

o While the full potential of conservation efforts will not be experienced immediately if we stopped

investing in conservation today we might pay less today by a small amount Prices might be

marginally lowered for a short period of time but that would only mean paying higher prices for more

expensive options in the near future

o The good news is you are taking efforts to conserve energy The bad news is rates have gone up

faster than many customers ability to reduce consumption The better news is youve lessened the

financial impact of future cost increases

Surplus energy being sold outside the province for reduced rates

The IESO understands the benefits and challenges of exporting energy outside the province

o One challenge is the fact that electricity can be purchased at low prices To manage this the IESO

implemented a change to the rules that govern the market that limits payments to exporters during

periods of negative energy prices

o A great benefit of exporting energy is that exports provide revenue that contributes towards

reducing costs that otherwise would have had to be paid for by Ontario consumers
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Ontario efficiently exports and imports a significant amount of electricity as part of the regular

operation of its electricity market Both exports and imports support reliability providing supply

when and where it is needed in the system

Imports help bring prices down because this occurs when imports cost less and exports help

offset costs due to selling at a higher price For example the US has been experiencing hotter

summers and have needed to imported energy at a higher cost

Delivery charges greater than usage fees

Delivery charges are an important component to maintaining the provinces energy infrastructure

o All electricity utilities and gas utilities charge a delivery fee This is a monthly charge that all

customers must pay This pays for the poles wires transformer stations and the crews that work

hard every day to maintain the electricity grid and to be there when the power goes out

o A portion of the delivery charge is calculated at a fixed amount The rest of the charges increase or

decrease depending on the amount of electricity you use

o Another factor that determines the delivery charge is the distance the energy travels to the place or

use In other words Ontarians who live in more remote areas require energy to travel across more

infrastructure which means additional costs for maitenance

However due to the recently annouced Fair Hydro Plan those who live in eligible rural

communities will see even more reductions to their electricity bills

o If you have questions about your hydro bill please contact your LDC Contact information is included

on your bill

Could add something about gjobal adjustment what is this mysteriousgjobal adjustment charge and why are we

paying so much for it
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