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As a follow up to our communications meeting here is a copy of the Canadian Residential Survey done early this year

2017 by Source across Canada regarding conservation attitudes and behaviours 1400 sample nationally 850 in

Ontario

Ontario had the highest any conservation program participation rate Forty percent of residential customers have

participated in an energy incentive program in Ontario in the past year vs the 33 Canadian average The biggest single

driver for the difference was a 15 participation in LED light incentives in Ontario vs 10 for total Canada indicating the

success of the Retail LED program
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Here is a summary of several behavioural conservation related changes in the last five years for Ontario Households vs

Total Canada Households These are not necessarily tied to any incentive programs Ontario was not less than the

national average in any category

Action Canada Ontario

Air Drying Laundry 272 309

Adjusting Thermostats down up 376 391

Planted Sun Barriers 96 121

Lights off When Room not used 635 64

Insulation Added 176 189

Shade Screens on windows 168 195

Weather StrippingSealing 266 275

Replaced Windows EE 186 200

Light Timers 108 114

CFLs installed 327 344

LEDs Installed 414 460

Smart LEDs with Mobile Device 68 76

Programmable Thermostat 372 420

Smart Thermostats 49 75

The smart thermostat information may be relevant to Green ON program work

The report also includes customer perceptual measures for electric and natural gas service providers but overall these

measures were lower in Ontario than in Canada overall The local nature of Electric Delivery seems to be giving Electric

Suppliers a Community focussed advantage while Natural Gas Utilities seem to have a customer focussed trust and

overall satisfaction advantage Electricity suppliers have the edge in innovation but everyone scores low

Top two box positive answers of households out of 10 except overall satisfaction is out of 5

Measure Ontario Electric

Supplier

Ontario Natural Gas

Supplier

Canada Electric

Supplier

Canada Natural Gas

Supplier

Community Focussed 193 171 219 197

Customer Focussed 178 203 206 218

Trustworthy 236 270 268 275

Positive Image 200 221 250 252

Innovative 175 174 217 188

Overall Satisfaction 442 529 507 546

This information may be valuable in program work involving whole home and Corporate Work on Community Focus in

Ontario and also possibly for Green ON work

There is lots to digest but felt it could be useful data for your work So please review the data in detail if you have more

data as there are a lot more questions included

Dave

David Strickland Manager Creative Marketing Services

Independent Electricity System Operator IESO I

T 41696960661 C 4169178244
120 Adelaide Street West Suite 1600 Toronto Ontario M5H 1T1

Web wwwiesoca Twitter 1E50 Tweets
I

Linkectin 1E50

IESON0019296



CO nseniation wwwsave0Nenerciyca Twitter save0NeflerevOnt Linkedin saveonenery

I ESON0019296


