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Subject Media Call Summary April 24 2018

Ministers Office 1 inquiry

Topic End of disconnection ban

Reporter Outlet CTV Sudbury

Response type Ministers spokesperson I

Ministers statement

ContextQuestions

CTV Sudbury is putting together a story on the end of the disconnection ban

Response

Statement from Minister Thibeault

Last winter our government passed legislation that granted the provinces independent energy
regulator the power to end all winter disconnections and protect Ontarians because no one should

ever be put at risk of disconnection in the winter

Our priority is to make sure families and businesses in Northern Ontario have access to clean

reliable and affordable electricity

While the ban on winter disconnections ends on April 30 there are a number of government

programs designed to help reduce the cost of electricity bills for vulnerable consumers I would

I ESON0019992



encourage all customers to contact their local utility about qualifying for programs that are in place to

help

For example we expanded electricity support programs such as the Ontario Electricity Support

Program and the Rural and Remote Rate Protection Plan which provide support to lowincome

customers and those customers with the highest delivery rates These customers are seeing savings

of up to 40 to 50 per cent off of their electricity bills

In prioritizing affordability we also moved forward with the Fair Hydro Plan last year which has

lowered hydro bills by an average of 25 per cent for all residential consumers and as many as half a

million small businesses and farms This is the largest rate reduction in Ontarios history and any
increases to electricity rates will be held to the rate of inflation for four years

Agencies 2 inquires

Agency OPG

Topic Water levels in the Ottawa Valley

Reporter Outlet Mattawa Recorder

Response type OPG spokesperson

Questions

Writer with the Mattawa Recorder asking about low water levels on the Ottawa River near the town of

Mattawa

BackgroundContext

Water is kept low because of a restriction in the river This is the same issue faced each year in this

part of the river Water levels are kept low during the spring so the town of Mattawa doesnt flood

Response

Spring melt is just starting and that will increase water levels and flows

Upstream of Des Joachims Generating Station on the Ottawa River near Mattawa water must be

kept low due to natural restrictions that occur during high water flows

Water is restricted from moving through this narrow section of the river so water levels must be kept

low until river flows have dropped considerably and the risk of flooding is very low
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Topic Water levels in the Ottawa Valley

Reporter Outlet Moose FM Barrys Bay

Response type OPG spokesperson

Questions

Reporter asking about low levels at Bark Lake

BackgroundContext

Levels are currently low but it is expected to return to normal as we move through the spring

Response

Spring melt is just starting and that will increase water levels and flows

Water levels are well below average for this time of year

We are still operating within water management guidelines

We will start to refill Bark Lake as we go through the spring melt and receive spring rain

Ministry 0 inquiries
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