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Subject: Fair Hydro Plan Q&As for Customers

Attachments: FHP key messages and QAs.docx

Flag: Flag for follow up
Hello,

Key messages and Q&As are attached for those who have been receiving questions from customers about the Fair Hydro
Plan and how it impacts their payment of global adjustment.

To summarize: for eligible customers, part of the GA reduction took effect May 1 while the total reduction will take
effect on July 1. For non-eligible customers, including most non-RPP Class B and Class As, their payment of global

adjustment should be exactly the same as it would have been without the GA refinancing plan.

Kate is working on additional messaging on the topic that we can send, but hopefully in the interim this helps with the
GA-impact questions some of you have been receiving.

Let me know if you have any questions about this.
Andrew

Andrew Dow | Analyst, Issues Management
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