Website changes implemented July 1

Residential and Small Business Customers

http://www .ieso.ca/en/learn/electricity-pricing/for-residents-and-small-businesses
Current TOU rates, eftective July 1, 2017, reflect the reductions announced in the
Ontario Fair Hydro Plan, and are in effect until April 30, 2018. For more information on
the Ontario Fair Hydro Plan, see OEB website.

http://www.ieso.ca/en/power-data/price-overview/time-of-use-rates

Current TOU rates, effective July 1, 2017, reflect the reductions announced in the
Ontario Fair Hydro Plan, and are in effect until April 30, 2018. For more information,
see OEB website.

Class B Customers
http://www.ieso.ca/en/sector-participants/settlements/global-adjustment-for-class-b
Global Adjustiment Modifier

Under the Ontario Fair Hydro Plan Regulation, the OEB sets an amounf — the GA
Modifier — that electricity distributors and others will apply to reduce the GA payable
by eligible customers on electricity consumed between July 1, 2017 and April 530, 2018.
The GA Muodifier is set at -$32.90 per MWh. For more information on Global
Adjustment Modifier, see OEB report.

http://www.ieso.ca/en/power-data/price-overview/global-adjustment

Global Adjastment Modifier

Under the Ontario Fair Hydro Plan Regulation, the OEB sets an amount — the GA
Modifier — that electricity distributors and others will apply to reduce the GA payable
by eligible customers on electricity consumed between July 1, 2017 and April 30, 2018.
The GA Meodifier is set at -3.29¢ per kWh. For more information about eligibility and
the Global Adjustment Modifier, see OEB report.

http://www- ieso.ca/en/learn/electricity-pricing/global-adjustment-for-mid-sized-and-
large-businesses

Global Adiustment Modifier

Under the Ontario Fair Hydro Plan Regulation, the OEB sets an amount — the GA
Modifier — that electricity distributors and others will apply to reduce the GA payable
by eligible customers on electricity consumed between July 1, 2017 and April 30, 2018.
The GA Modifier is set at -3.29¢ per kWh. For more information about eligibility and
the Global Adjustment Modifier, see OEB report.
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Suggested Updates:

http://www.ieso.ca/en/power-data/price-overview/global-adjustment
Under Class B in table: Under the Fair Hydro Plan, eligible customers will see their GA
costs lowered by the GA Modifier, described below.

Under residential & small business in table: Current RPP prices reflect the reductions
announced in the Fair Hydro Plan, see OEB website.

http://www ieso.ca/en/learn/electricity-pricing/what-is-global-adjustment
Under the heading “How is global adjustment charged to electricity consumers?:

Add paragraph at end of bulleted paragraph:

Effective July 1, 2017, under the Fair Hydro Plan Act, global adjustment charges will be
reduced for eligible customers through the Global Adjustment Modifier. For more
information on eligibility to receive the Global Adjustment Modifier, see the Fair Hydro
Act, 2017.

Table: How to Calculate Your Bottom Line {revisions to be recommended by Web
Services]

Add line item in table: GA modifier®

*applicable to eligible customers identified in the Fair Hydro Plan Act, link.

http://www.ieso.ca/-/media/files/ieso/document-library/global-
adjustment/understanding-global-adjustment.pdf?la=en
After “How am I charged for Global Adjustment?” section:

How does the Fair Hydro Act impact Global Adjustment?

For eligible consumers who pay Regulated Price Plan (RPP) prices set by the Ontario
Energy Board, the electricity bill mitigation initiatives will be implemented through
RPP prices. For consumers that are eligible for electricity bill relief under the OFHP Act
but are not paying RPP prices, electricity bill mitigation will be implemented through a
reduction in the Global Adjustment charges that they would otherwise pay (the GA
Modifier). (From OEB site)

Effective July 1, 2017, under the Fair Hydro Act, 2017, a portion of the GA will be
refinanced to provide rate relief to eligible (RPP and other specified customers) by
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spreading the cost of electricity investments over time. For more information, see the
Fair Hydro Act, 2017.

In the Frequently Asked Questions section:

I am not a regulated price plan customer, am I eligible for the Global Adjustment
reduction under the Fair Hydro Plan Act ?

The Fair Hydro Plan Act outlines reductions for a specified class of consumers, to find
out more, see the Act.

For Consideration:

Is the IESO required to show transparency on the monthly amounts of deferred GA
costs?

Suggest this number would be posted: http://www.ieso.ca/en/power-data/price-
overview/global-adjustment

Does the IESO need to describe its role in administering the deferred amount?
Suggest that this would be posted in Settlements: http://www.ieso.ca/en/sector-
participants/settlements/global-adjustment-for-class-b

If we were to include a high level paragraph about deferral costs of GA, I suggest that it
would go on this page: http://www.ieso.ca/en/learn/electricity-pricing/what-is-global-

adjustment

To be determined: changes to Guide to Wholesale Electricity Charges — this is a question
for Settlements.
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