Message

From: Kate Longmoore [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=C7EDAB7B7FF941B79736D9FOBCFF3464-KATE LONGMO]

Sent: 2017-08-16 1:46:31 PM

To: Robert Doyle [/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=4c746e01932f46b4b8d7df97a9c4f3d1-Robert Doyl]; Karla Mann
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=b313c2e5510e49d1815a5931983f7e90-Karla Mann]

CC: customer.relations@ieso.ca; Sandy Rivard [/o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=a065¢117a6fd48a79a3fe19898326b54-Sandy Rivar]
Subject: Web Update: FHP Variance Account

Attachments: FHP key messages and QAs.docx

Hi Rob, Karla,

We're shortly going to be posting the variance amount related to the Fair Hydro Plan, on our corporate website. 1t will
be posted here:

http://ieso.cafen/sector-participants/settlements/global-adjustment-for-class-b and here:
http://ieso.ca/en/power-data/price-overview/global-adjustment

You'll see for the first month (July) the number will encompass the partial rebate granted for the months of May and
June as well. Going forward, we should expect to post the variance related to the FHP at the same time as we post GA
values.

Attached are the key messages and Qs and As (from Andrew Dow) | believe you've seen previously. We've also added
some verbiage to webpages to explain the IESQ’s role in administering the account.

Please keep us informed about interest in this item and if any additional messaging materials are needed.

Thanks,
Kate

Kate Longmoore | Communications Services Officer
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