Message

From: Janet McQueenie [/O=EXCHANGELABS/CU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=7013AC2C6217450B86ADEC70D1214699-JANET MCQUE]
Sent: 2017-03-304:37:00 PM

To: Reena Goyal [/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=6d1f0afed717401ca4d972ddddda3217-Reena Goyal]
cC: Kim Marshall [/o=Exchangelabs/ou=Exchange Administrative Group

(FYDIBOHF23SPDLT)/cn=Recipients/cn=b63a22b42bf14587870d93119a054d88-Kim Marshal]; Elizabeth Squissato
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=4f45c44172514201a44e286574313a5d-Elizabeth S]

Subject: RE: Pulse Survey results

Attachments: Organization Wide Employee Engagement Action Plan - Q1 update final rev 30-Mar.docx

Hi Reena,
| have talked to Kim about this and am working on making a new chart for the HRGC memo which will compare the pulse
survey results to some related guestions from the June 2018 survey. I'll send it to you tomorrow. Also, | have updated

the Q1 employee engagement action plan with a few more details on the pulse survey.

Thanks, Janet

From: Reena Goyal

Sent: March 30, 2017 11:21 AM
To: Janet McQueenie

Subject: RE: Pulse Survey results

You may want to touch base with Kim Marshall on this too before re-sending the final draft memo. Just fyi. Thanks!

From: Reena Goyal

Sent: March 29, 2017 3:44 PM
To: Janet McQueenie

Subject: RE: Pulse Survey results

Thanks very much lanet,

From: Janet McQueenie

Sent: March 29, 2017 3:28 PM
To: Reena Goyal

Subject: RE: Pulse Survey results

Hi Reena,
Attached are the IESO overall results from the June 2016 survey. The guestions we asked in the pulse survey are not
exactly the same as the ones we asked in the pulse survey. Areas for comparison are the Leadership and Direction and

Performance Management sections.

lanet

From: Reena Goyal

Sent: March 29, 2017 1:50 PM
To: Janet McQueenie

Subject: FW: Pulse Survey results
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Hi Jlanet — do you have the previous survey results handy? Bruce would like to know how the attached numbers on the
first page compare as against the last survey results.

Thanks,
Raesna

From: Reena Goyal On Behalf Of Bruce Campbell
Sent: March 29, 2017 12:51 PM

To: Reena Goyal

Subject: FW: Pulse Survey results

From: Janet McQueenie

Sent: March 28, 2017 4:39 PM

To: Bruce Campbell; Kim Marshall; Leonard Kula; Michael Lyle; JoAnne Butler; Doug Thomas; Terry Young
Cc: Elizabeth Squissato

Subject: Pulse Survey results

Hi,

Please find attached the IESO pulse survey results and comments. In the comments file, all references to ELT and CEQO
have been retained, one reference to an individual has been removed.

Mercer is working on the BU and Division results reports and the BU results will likely be available on Wednesday.
A total of 490 employees participated in the survey —64%.

Password for the file to follow in a separate email.

Thanks, Janet

Janet McQuesnie | Manager, Human Resources

Independent Electricity System Operator (IESC) | T 416-969-6085] (: 4168-565-2227
120 Adelaide Street West, Suite 1800, Toronto, Ontario MGH 171
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