Message
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Subject: IESO/OPG Protocol Agreement - Rating Agency Presentation

Attachments: Servicer Review Presentation Final.pdf

Kim,

As discussed, see the last 3 slides that outline how the IESO and OPG will work together on the collections process for
the Fair Hydro Plan. We also have a flow chart that outlines touch points on a monthly basis, but | believe you guys have
one as well.
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