
Message

From Alefiya Jivajee 0=EXCHANGELABSOU=EXCHANGE ADMINISTRATIVE GROUP

FYDIBOHF23SPDLTCN=RECIPIENTSCN=752D1867818E4C3092F22A37E0B298D6ALEFIYA JIV

Sent 20171115 40100 PM

To Susan Nicholson o=ExchangeLabsou=Exchange Administrative Group

FYDIBOHF23SPDLTcn=Recipientscn=f668e601bd2b4865a5c31dca531047c8Susan Nicho

CC Natalie Schaus o=ExchangeLabsou=Exchange Administrative Group

FYDIBOHF23SPDLTcn=Recipientscn=58bb43f7d031480696ce362cf240759cNatalie Sch

Subject RE Update on the Redesign Action Plan RAP working group

This is great Thank you for sharing Susan

Regards

Alefiya

From Market Accounting

Sent November 15 2017 1253 PM

To Market Accounting Autoforward Group

Subject FW Update on the Redesign Action Plan RAP working group

From Susan Nicholson

Sent Wednesday 15 November 2017 175323 UTC+0000 Monrovia Reykjavik

To Market Accounting

Subject FW Update on the Redesign Action Plan RAP working group

FYI also

From Idalin McKenzie

Sent November 15 2017 1207 PM

To Susan Nicholson

Subject Re Update on the Redesign Action Plan RAP working group

You are welcome We will need to communicate the savings ideally via email or some other medium for the

invoice issued in January 2018

Regards

Idalin

Sent from my BlackBerry 10 smartphone on the Bell network

From Susan Nicholson

Sent Wednesday November 15 2017 859 AM
To Idalin McKenzie

Subject RE Update on the Redesign Action Plan RAP working group

Thanks for the update Idalin Very helpful

From Idalin McKenzie

Sent November 08 2017 435 PM

To David Barrett Jeannette Briggs
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Cc Tam Wagner Susan Nicholson

Subject RE Update on the Redesign Action Plan RAP working group

David Jeannette

Following my last update there has been three additional meetings as follows

August 11 2017 to provide input on key design elements of a new bill

August 31 2017 to discuss the technical considerations billing system design printing etc and

October 16 2017 to discuss proposed amendments to OReg 19617 and 0 Reg 27504

Following the working group session held on October 16 the Ministry has now posted a proposal regarding the bill re

design including the display of the Ontario Fair Hydro Plan OFHP savings on electricity invoices on the Regulatory

Registry The posting has 2 components to the changes dynamic messaging for Fair Hydro Plan and expected method of

calculation to determine a customers OFHP savings and a new regulatory framework for electricity bills You can find

the posting here httpwwwontariocanadacomregistryviewdopostingld=253668danguage=en comments are due

on November 27th

It was also discussed that the inclusion of the dynamic messaging for the Fair Hydro Plan should be in place for January

1 2018 I advised that the IESO will seek an exemption and provide information on the FHP discount via an alternate

medium and not via the invoice as this requirement currently impacts only one IESO market participant

Attached are two documents that were shared at the last meeting and may be of interest

Please let me know if you have any question

Regards

Malin McKenzie Senior Manager I

Market Settlements
I

Settlements Corporate Services

Independent Electricity System Operator IESO I
T 9054036991

I
C 4162549032

Station A Box 4474 Toronto ON M5W 4E5

Web wwwiesoca Twitter IESO Tweets
I

LinkedIn 1E50

Conservation wwwsave0Nenemyca TIOtter SaVe0NeneFuyOnt Unkediri save0Nenemy

From Idalin McKenzie

Sent August 02 2017 135 PM

To David Barrett

Cc Jeannette Briggs

Subject Update on the Redesign Action Plan RAP working group

Hi David Jeannette

On August 1 2017 I attended the meeting at the Ministry of Energy on the Redesign Action Plan RAP working

group This was the launch meeting and the purpose was to discuss the Ministrys plan to implement a simplified

invoice for consumers by early 2018 with a current target date of January 1 2018 Concerns were raised about the

target date and it was discussed that there may be some flexibility with the Jan 1st timeline however the changes

should be implemented in early 2018

The Ministry discussed that electricity bill is one of the most important communication tools in the distributor consumer

relationship and addressing the billinvoice redesign is necessary given the recent changes arising from the Ontario Fair

Hydro Plan Act and other regulatory changes impacting consumers bills

It was also noted that the government has the authority to stipulate requirements in relation to the form and content of

electricity bills arising the Ontario Energy Board Act 1998 as well as several regulations including

0 Reg 27504 line items glossary of terms consumption messaging
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0 Reg 36416 8 provincial rebate line item
0 Reg 42904 disclosure of Global Adjustment

0 Reg 19617 Ontarios Fair Hydro Plan messaging bill inserts

In addition the Ontario Energy Board OEB has established policies relating to information that are required to appear

on invoices

The Ministry recognizes that these various regulations have been criticized for limiting the bills readability and

usefulness for consumers and the objective of the RAP working group is to work with the Ministry to simply the

regulations on invoicing to improve the usefulness of bills for all consumers

Hydro One also shared their bill redesign process and their work with BE Works that applied behavioural science to the

bill redesign

Next Steps

The ministry will be setting up a series of meeting over the summer with the working group to discuss the changes to the

regulation and an expected completion date for OctoberNovember 2017 and bill redesign implementation for early

2018

Let me know if you have any question

Regards

Malin McKenzie Senior Manager I
Market Settlements Settlements Corporate Services

Independent Electricity System Operator IES0I T 9054036991
I
C 4162549032

Statlon A Box 4474 Toronto ON M5W 4E5

Web wwwiesoca Twitter IESO Tweets LinkedIn IESO

Conservatioit ave0Nenergyca Twitter save011enerciyOnt LinkediriaveOrlenergv
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