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Microsoft Outlook 0=EXCHANGELABSOU=EXCHANGE ADMINISTRATIVE GROUP

FYDIBOHF23SPDLTCN=RECIPIENTSCN=MICROSOFTEXCHANGE329E71EC88AE4615BBC36AB6CE41109E639139179

20180213 120223 PM
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mbetikkpmgca jdeclairekpmgca

Susan Nicholson Natalie Schaus Mansoor Ahmad Kim Marshall
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20180213 120210 PM

Your message to jdeclairekpmgca couldnt be delivered

jdeclaire wasnt found a

Office 365susannicholson

Action Required

Unknown To address

kpmgca

jdeclaire

Recipient

How to Fix It

The address may be misspelled or may not exist Try one or more of the following

Send the message again following these steps In Outlook open this non delivery report

NDR and choose Send Again from the Report ribbon In Outlook on the web select this

NDR then select the link To send this message again click here Then delete and retype

the entire recipient address If prompted with an Auto Complete List suggestion dont select

it After typing the complete address click Send

Contact the recipient by phone for example to check that the address exists and is correct

The recipient may have set up email forwarding to an incorrect address Ask them to check

that any forwarding theyve set up is working correctly

Clear the recipient Auto Complete List in Outlook or Outlook on the web by following the

steps in this article Fix email delivery issues for error code 511 in Office 365 and then send

the message again Retype the entire recipient address before selecting Send

If the problem continues forward this message to your email admin If youre an email admin
refer to the More Info for Email Admins section below
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Was this helpful Send feedback to Microsoft

More Info for Email Admins
Status code 550511

This error occurs because the sender sent a message to an email address outside of Office 365 but the address is

incorrect or doesnt exist at the destination domain The error is reported by the recipient domains email server but

most often it must be fixed by the person who sent the message If the steps in the How to Fix It section above

dont fix the problem and youre the email admin for the recipient try one or more of the following

The email address exists and is correct Confirm that the recipient address exists is correct and is accepting

messages

Synchronize your directories If you have a hybrid environment and are using directory synchronization make sure

the recipients email address is synced correctly in both Office 365 and in your on premises directory

Errant forwarding rule Check for forwarding rules that arent behaving as expected Forwarding can be set up by

an admin via mail flow rules or mailbox forwarding address settings or by the recipient via the Inbox Rules feature

Mail flow settings and MX records are not correct Misconfigured mail flow or MX record settings can cause this

error Check your Office 365 mail flow settings to make sure your domain and any mail flow connectors are set up

correctly Also work with your domain registrar to make sure the MX records for your domain are configured

correctly

For more information and additional tips to fix this issue see Fix email delivery issues for error code 550 511 in

Office 365

Original Message Details

Created Date 2132018 50210 PM
Sender Address susannicholsoniesoca

Recipient Address jdeclairekpmgca

Subject IESO Financial Statements Notes draft 021318

Error Details

Reported error

DSN generated by

Remote server

Message Hops

550511 User Unknown

YTXPRO101MB1742CANPRD01PRODOUTLOOKCOM

mx0a00120b02pphostedcom

HOP TIME UTQ FROM TO WITH

2132018
YTXPRO101MB0879CANPRD01PRODOUTLOOKCOM YTXPRO101MB0879CANPRD01PRODOUTLOOKCOM mapi

50210 PM
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2132018 Microsc
YTXPRO101MB0879CANPRD01PRODOUTLOOKCOM YTXPRO101MB1742CANPRD01PRODOUTLOOKCOM

cipher=50211 PM

Original Message Headers

DKIMSianature a=rsasha256 c=relaxedirelaed

d=iesconlineonmicrosoftcom s=selectorliesoca

h=FromDateSublectMessageIDContentTvoeMIMEVersion
bhgotMhQgnNOncret9ViLPIrStFKwm5rILy2d6+5KCxk=

b=K1DLficYG5jFimM4DIyczNOORELLz85afSKzikmWmXkWaDaedQz4MlbCcKMu6sdwN6cp8P5uvsQjeotix
bKFlz4EtWiDepofualiwsBh18cgzNO+izF5wtpEMwJioE4yijY133TOnDQLRBZOo3G9tNiyOtUr6012g4=

Peceived from YTXPR0101MB0879CANPPD01PPODOUTLOOKCOM 52123515 by

YTZPRO101MB1742CANPRD01PRODOUTLOOKCOM 521323829 with Micrcoft SMTP

Server version=TLn2 cipher=TLSECDHE RSA WITH AES 256 CBCSHA24P256
152048510 Tue 13 Feb 2018 170211 10000

Received from YTXPRO101MB0879CANPRD01PRODOUTLOOKCOM

485e25bba63de2o1 by YTXPRO101ME0879CANPRD01PRODOUTLOOKCOM

fe80485e25bba63de2c113 h mapi id 15200485017 Tue 13 Feb

4 ei

2018 170210 +00J0

From Susan Nicholson <susannicholsoniesoca>

betikkpmgca <mbetikkpmgca> jdeclairenpmgca <jdeciaireQkpmgca

Susan Nicholson <susannicholsonQiesoca> Natalie Schaus

<NatalieSchausiesoca> Mansoor Ahmad <MansoorAlmadiesoca> Kim Marshall

<KimMarshalliesoca>

Subject IESO Financial Statements Notes draft 021318

Thread Topic 1F30 Financial 3ttement Nctes draft 021318

Thread Index AdOk69EWybdFPLZQQKiDUpssYTZPAAAGo4g
Date Tue Sn Feb 2018 170210 +0000

Message ID
<YTXPR0101ME08792E135FBC13CBFAF90EECCEFF600YTXPRO101MB0879CANPRD01PRODOUTLOOKCOM>

References
<YTXPRO101MB087979F1C5721026B9C405DEEFF6OVTXPRO101MB0879CANPRD01PRODOUTLOOKCOM>

In Reply To
<YTZPRO101MB087979F1C572102EB9C405DEEFF6ONYTXPRO101MB0879CANPRD01PRODOUTLOOKCOM>

Accept Language en US
Content Language en US
Y MS Has Attach yes

XMSTNEFCorrelator
authentication results spf=none sender IP is

smtpmailfrom=susannicholsoniesoca

xoriginatingip 1429160
xmspublictraffictype Email

xmicrosoftexchangediagnostics
1YTXPRO101MB17427TdoODFwwE2Ht9cEiNwrPHTr1ZRIfSkOaUTtqtTSOOFPfR4frw1aY1KNIG9NOKyEgP
Sg9CMYR6Ok8hZoP5RrmQVLBb3bHCVC7vryMxos8Y0E+ObprvXfbrMPghlMHAK9GP2s2506RbthgkDVyNwV7Q0Z
10NxScIPP7DDPOiWbBOlyuSGaYvIAfLAkNV5Qw+ABzHUYx090PWAcD9I0figSjXoWbsjVSANNRctmig58dJcQn
bQT8SPHsH

xmsexchangeantispamsrfadiagnostics SSOSSSOR

xmsoffice365filteringcorrelationid 690b5ecd967f47cfb85708d573038577
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xmicrosoftantispam
UriScanBCL0PCL0PULEID702009546520205600026460407530080324534165462722
120170303113308120170228154907520170526033077153060495630747193020SPVRMXP
R0101MB1742

xmstraffictypediagnostic YTZPR0101MB1742

xmicrosoftantispamprvs
<YTZPR0101MB1742343127669626F6D6E641EFF60YTXPRO101M61742CANETD01PR01OUTLOOK00M>

xexchangeantispamreporttest
TriScan 28532068793085 148322886591682 31418570063057 116415991822766 12846086165700
0 21748063052155 81160342030619 162078923652245

xezchangeantispamreportcfatest
BCL0PCL0RULEID10241539560405012401047500500681215010463231101944501161
93011609593001195 10201501046 3002001 6041288 201703131423095 201702281528075 201
6112355504520170306142107520170306140615320161123564045201611235581202016112356
2045201611235600456072148201708071742011SRVIRzYTXPR0101ME1742ECL0PCL0BULEID
SEVRYTXPRO101MB1742

xforefrontprvs 0582641E53

xforefrontantispamreport
SEVNSPMSES 10019020 366004 376002 3931104000112 391150400004 396003 346002 1891103

199004 252514010 97736004 107886003 86362001 14454004 25786009 236005 6306002 6
06006 54696002 9686003 2940100002 110136005 55016002 106356001 3280700002 1028360
04 316002 186003 4326008 68736007 5660300001 450100002 74482002 26005 2900100001

8676002 2950100002 76176011 81156014 8936002 8656006 7736002 478600001 74316002
2906002 59450400001 54906003 3660700001 45080400002 33656002 53936002 99936001

6506007 99266004 6116002 3846002 6436002 66066001 5250100002 81166006 790700001
5890100001 105586002 7696005 2501003 DTI OUT SEP 1102 SCE 1 SRVR YTXPRO101ME1742H YT

ZPRO101MB0879CANPIRD01PRODOUTLOOKCOMETPSPFNonePTRInfoNoRecordsMX1A1LANGzen

receivedspf None protectionoutlookcom iesooa does not designate

permitted sender hoss
zmicrosoftantispammessageinfo
FD6L6P4ndZnifvaxQqHkbplovC1710quWnAk2QybsazeTE1tA3pLIJsepVa7ca8mFDScdDpkkDs0cIJ913151c4RGw==

spsmdiaanosticoutput 199

spamdiagnosticmetadata NSPM

Content Type multipartmixed

boundary=004YTXPRO101MB08792E135FECECBEAF90EECCEFF60YTXPRO101MB08792
MIME Version 10
XOriginatorOrg iesoca

XMSExchangeCrossTenantNetworkMessageid 690b5ecd967f47cfb85708d573038577

ZMSExchangeCrossTenantoriginsiarrivaltime 13 Feb 2018 1702102542

UTC
ZMSExchangeCrossTenantfromentityheader Hosted

XMSExchangeCrossTenantid 7cd55abd63f243c583t4bd3Bea458add8
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