
Message

From Natalie Schaus 0=EXCHANGELABSOU=EXCHANGE ADMINISTRATIVE GROUP

FYDIBOHF23SPDLTCN=RECIPIENTSCN=58BB43F7D031480696CE362CF240759CNATALIE SCH
Sent 20180308 31012 PM

To Marina Mogus o=ExchangeLabsou=Exchange Administrative Group

FYDIBOHF23SPDLTcn=Recipientscn=dbd602ea12334497a4cd96e7Oec6f8aaMarina Mogul Yan Bechamp

o=ExchangeLabsou=Exchange Administrative Group

FYDIBOHF23SPDLTcn=Recipientscn=59b4c84cdf4d4Offb657d0b2a2141baeYan Bechamp
CC Idalin McKenzie o=ExchangeLabsou=Exchange Administrative Group

FYDIBOHF23SPDLTcn=Recipientscn=d7d5b89cca6a4afa88ab3660c7e6c103Idalin McKe Susan Nicholson

o=ExchangeLabsou=Exchange Administrative Group

FYDIBOHF23SPDLTcn=Recipientscn=f668e601bd2b4865a5c31dca531047c8Susan Nicho

Subject RE OFHP for Invoicing Requirements

Hi Marina thank you this is really great news

Regards Natalie

From Marina Mogus
Sent March 08 2018 256 PM

To Yan Bechamp Natalie Schaus

Cc Idalin McKenzie Marina Mogus

Subject RE OFHP for

Hi All

Invoicing Requirements

I spent the afternoon with Kris and we ran some sample invoices through QA
We are successfully able to apply comments to 2 invoices exclusively We have a max character count of 1000 which

that message is well within

It looks like we can move forward with this method of applying comments directly to the physical invoices rather than

emailing contacts at

Thanks

Marina

From Yan Bechamp
Sent March 08 2018 756 AM
To Natalie Schaus

Cc Idalin McKenzie Marina Mogus

Subject RE OFHP for

Natalie

Please use the following to dial in

Conference ID

Local Dial =

Invoicing Requirements

Van Bechamp REng I Supervisor I
Customer Billing Corporate Services

IESON0041523



Independent Electricity System Operator IESOI T 9058556255
I
C 4165500885

Station A Box 4474 Toronto ON M5W 4E5

Web wwwiesoca Twitter 1ESO Tweets LinkedIn 1ESO

Conservatiom wwwsave0Nenerata Twitter= saveNeileoyOnt Unkedin save0Nenercv

Corporate Services collaborates with you to deliver solutions and expertise that enable the 1E50 to achieve its goals

From Natalie Schaus

Sent March 08 2018 755 AM
To Yan Bechamp Marina Mogus
Cc Idalin McKenzie

Subject RE OFHP for Invoicing Requirements

I would need to dial in as I am attending Board Meeting in Toronto today

Please provide dial in

Regards Natalie

Original Appointment
From Yan Bechamp
Sent March 05 2018 336 PM

To Yan Bechamp Natalie Schaus Marina Mogus Susan Nicholson

Cc Idalin McKenzie

Subject OFHP for Invoicing Requirements

When March 08 2018 100 PM 130 PM UTC0500 Eastern Time US Canada
Where Conf CRM 341

Following up

This is to discuss the invoicing requirements for and Market Settlement will provide the details and

message that needs to be transmitted

From Natalie Schaus

Sent February 02 2018 819 AM
To Yan Bechamp
Cc Idalin McKenzie

Subject RE OFHP for Invoicing Requirements

Hi Van can you please schedule a meeting and include Marina and Susan N
Thanks Natalie

From Yan Bechamp
Sent February 01 2018 1038 PM

To Natalie Schaus

Cc Idalin McKenzie

Subject OFHP for

Importance High

Natalie

Invoicing Requirements

IESON0041523



Under Ontario Regulation 51517 Invoicing Requirements we need to update how we inform and of

their rebate on their invoice with respect to the Ontario Fair Hydro Plan

The IESO along with their invoice will need to issue an email to and which states the following

Ontarios Fair Hydro Plan saved you $ on your bill This includes the 8 Provincial Rebate

Well probably need to work together as we will have the amount that they saved as a result of the OFHP

implementation

This needs to be in place as soon as practicable no later than March 31 2018

Regards

tan Bechamp Mng I Supervisor I

Customer Billing Corporate Services

Independent Electricity System Operator IES01 T 9058556255
I

C 4165500885

Station A Box 4474 Toronto ON M5W 4E5

Web wwwiesoca Twitter 1ESO Tweets LinkedIn 1ESO

CarervatiorF wwwsave0NeRergyca fOtter save0Nener9yOnt Unkedin S8Ve0NenemY

Corporate Services collaborates with you to deliver solutions and expert 46e that enable the Es° to achieve its goals

I ESON0041523


