December 7, 2017

IESO-N-0043011



IESO-N-0043011



» 2018 Cost of Service
» Revenue Cap Index (RCI) = INFLATION - PRODUCTIVITY + CAPITAL FACTOR

« Earning sharing mechanism

« Capital in-service variance account
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OM&A 5930 584.8 (0.5%)

Depreciation and Amortization 390.2 392.6 0.2%
Income Taxes 48.7 61.5 0.9%

Return on Capital 435.8 461.1 1.7%

External and Other Revenues . (0.1%)
(0.3%)

Regulatory Accounts Disposition
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Revenue
Requirement
increase of

Rate impact of
Forecast Load
Reduction

Average total bill impacts in 2018:

Which combines for an average
distribution rate increase of

Medium density (R1) General service (GSe)
residential customer customer (2,000
(750 kWh/month): kWh/month):
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Capital 25.5 26.8 322 33.7 34.5 1562.7
OM&A 34.8 40.7 43.4 45.8 50.0 214.7

Corporate Common 3.3 3.3 3.3 3.3

2. Annual rate adjustment mechanism: custom productivity factor incents further improvement;

hydr
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Electricity Distributor

OEB mandated
Scorecard

« Supplemental scorecard
Proposed OEB included in application
Scorecard = Metrics focus on key strategic
areas for company

» Tied to compensation

Team Scorecard « |ncents results
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* Hydro One is proposing to extend Norfolk Power’s rate
freeze period by one extra year to 2021 to align
integration of all 3 utilities.
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Hydro One’s leadership team joined the call
centre in February to listen to customer
concerns and answer their questions.

CALLS LISTENED TO SENIOR LEADERS

TOTAL HOURS SPENT
LISTENING (7,456 MINUTES)
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Hydro One customers have received a
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ne was the first electric uti rio to open on Saturdays. rogram was
d, over 40,000 customers served at a time that's mos nt to them.

Service Guarantees Hydro One offers customers $75 service guarantees when we do not meet our commitments.

h various process and tech rovements, our year-to-dat racy

s the OEB s target of 98%,

Elimination of Security Deposits In the spring of 2017, Hydro One released $12 million of security deposits to
over 12,000 customers.

Revised collec ave reduced overdue Ivable by 30% year-oy
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Get Local

_One launched a Winter Relie
r 400 customers through the

In December 2016
Program to recon
cold winter month

Hydro One is starting to offer customer service at several
locations across the province, where customers can
receive assistance when it's most convenient for them.
Over 1,300 customers have been assisted.
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hydrolos
P e

d a new website in August,
ness with us. The website is

Hydro One
o customers
easier to nav

New

Accourd Summary

Lavran

_ High Usage Alerts were introduced in 2016 to proactively alert customers
H|gh Usage Alerts if their bill is trending higher than a pre-determined threshold. Over
30,000 customers have enrolled to-date.

$140.05

. Hydro One'’s new paperless billin
e and receive notificat
mers have enrolled

aperless Billing bill is ready. Over 10
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6.2% 5.8%"

3.8% 3.5% 3.3%
2018 C $685 $634
5-year Capital $3,975 $3.674 $3,628

Maintains overall

maller / Mar
Smalle arg current levels;

Improvemen

Reliabi Overa

Deferred investments

Reduced in poles, stations,
Reduces the number .
investment levels components, system
Key Aspects of (i.e. poles) capability, general
deteriorating assets € P P ¥ 9

compared to Plan A plant

compared to Plan B

* Subsequent changes to load forecast and external revenue resulted in a rate increase of 6.5% in the original application (4.9% in the blue page update)

proves certain areas

Deferral of high level
investments (poles,
stations, veg.
management) to
future periods
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$ Millions
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System Access
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«- ACTUAL FORECAST
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$ Millions
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400
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Common
= Operations

= Development

@ Sustainin g

2015 2017 2018

ACTUAL FORECAST —— hyd
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+ Move to mobile « Vegetation maintenance » Proposed OEB Scorecard
« Cable locates | «  Station « Electricity Distributor Scorecard

+  Procurement « Poles « Team Scorecard

hydrol
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