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EB-2017-0045
PWLU TC Guestions

Hydro One Networks Inc. (HONI)
2018-2022 Custom iR Distribution Application
PWU Panel 3 Technical Conference Questions

TC Question Area #1

Reference: Exhibit 1-3-PWU-1

duterrogatory:

P

3

a)

Which Hydro Oue rate classes benefit from ball protection pursuant 1o the terun of the Faw
Hydeo Plan (FHP?

b In 2016, how many sustomers werg in gach of these rate claswses?

¢ What percentage of Hydro One’s total customers in 2014, do these customers represent”

Ay In 2008, how mneh disteibution revenne did Hydre One vecsive from these oustomners?

e} In 2016, wha porcentage of Hydre Oue’s totad disrtbution revenue was reeeived from these
customers’

Hesponse,

at Hydeo One’s R1 and R2 customers specifically benefit from the Dinbution Bate Protection
Program as set out i the Fatr Hydro Plan,
Hydeo One notes thet thers are certam aspeots of the Fayr Hydro Plan that beosfiy onstonners
of all diswibwors w Ontente, mehuding: 1) reduced Global Adjpsiment charges sud the
Ontarto Bebate for Elecmcity Consumers CORECY crediny for restdential and low volume
general service oustomers, i reduced regulatory charges {OESP chorge ehinumated. BRRP
charge reduced) and 1) lower shgibility threshold for the Industniad Conservation lutiative
(ICT") program 5o more large general service customers can parficipats.

b1 In 2008, there were 441,836 BRI costomers and 328,766 B2 onstomers.,

¢ In 20016, 1 terms of number of customers, R represented 34% of total and B2 represented
6% of total. Former Norfolk. Haldimand and Woodstock customers were not meluded o
thas analyss as these customers had not been ntegrated it Hydre One’s sate struchore,

dy In 2016, Hydro Oune reverved 32937 nulbon and 34760 aullicn Gneluding the RERP credir
i base distribution revenue from R1 and B2 clwses, respectvely.

g1 In 2016, i terms of base distribunion revenms, R representad 22% of wial and R2

represented 33% of wtal. Former Nofolk, Haldunand and Woodsmek cnstomrs ware not
meluded 1 tis analyas as these cwsromers had oot been mtegrated nte Hydro Oue’s rate

strpcture.
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Hydro One Networks Inc. (HONI)
2018-2022 Custom IR Distribution Application
PWU Panel 3 Technical Conference Questions

Questions:

a) Please update the responses to the above questions for 2017 including the former
Norfolk, Haldimand, and Woodstock customers
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Hydro One Networks Inc. (HONI)

2018-2022 Custom IR Distribution Application
PWU Panel 3 Technical Conference Questions

TC Question Area #2

Reference 1: Exhibit [-4-PWU-4 (Extracted from Hydro One response-Attachments 2-8)
2018
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Hydro One Networks Inc. (HONI)
2018-2022 Custom IR Distribution Application
PWU Panel 3 Technical Conference Questions
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EB-2017-0049
PWU TC Questions

Hydro One Networks inc. (HONI)
2018-2022 Custom IR Distribution Application
PWU Panel 3 Technical Conference Questions

Reference 2: Exhibit 1-44-PWU-7 (Customer Engagement)

Asngges

Power Workers' Union Interrogatory § 7

Issne 4 Are the rate and bill supocts moeach customer class wm each vear in the 2008 1o 2022

pertod reasonable?

Hederpnoe;
BI-01-01 Sectson 1.3 Page: 418 {Customey engagemsnt process)

a) Please confinn that this process was vudertaken priov o the FHP coming wio effect?

b Did Hydeo Oue undertake any addiional customer engagement activities {in particalar
regarding the bill impact of the apphication} after the tplementation of the FHP? If so:

1,
11

Hespouse:

desenbe the wntatives that were undertaken:

deseribe the feedback recerved: and

deseribe the manner in which any feedback was weorporated o the applicaton in
its current forn

ad The Custower Engagement process was undertaken prioy to the Faw Hydro Plan coming mto

effect,

by Hwdro One did oot wadernke addsional onstomer engagement actvites after de
wnplementation of the Fair Hydro Plan,
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Hydro One Networks Inc. {(HONI)

2018-2022 Custom IR Distribution Application
PWU Panel 3 Technical Conference Questions

Reference 3: Exhibit -4-PWU-15¢c & d

{nterrogatory:

B o Inview of the fact that & significant proporion of Hydve One’s customers are baing potected
2 from bill Bpacts for the foreseeable funmwe, why 't the 2018-22 tmefinne the ideal
23 tmeframe o ensure that Hydro Oue’s assel condition and reliability ave improved {or at least
4 are no worse?

2%

26 4y Confinn thay the effect of pursuing mdified Pl B sother than Plag & or Plan B is to defer

37 the werementad cosls associated with those plans from a pertod of time where a sigmificant
28 proporion of custorners Bave Wil impact protecnows undey the FHP. w0 a peviod of time when
8 they will be lacking such protection,

3

FResponse!

v ¢r Through Hydre One’s customer sngagement process, 1t was determuined that keeping rates
3 low was a top poondy for customers.  Pha B bleadified was selected % balance custonnsy
3 needs with other business needs dennified fduough the peeds assessinent provess while
4 altowing Hedro One © deliver on its business objectives. Please see section 134 {How te
Plan Reflects Unstomey Neads and Preferences) of the DSP for details,

.

7 dy Plan B Modified defers some capital expenditires o later vesrs i the planning period in

3 order to mifigate rate nupacts o customers while muintsming an scceptable overall nisk
$ profile. Hydro One mnkes no assumptions sbow the funire of the Fair Hvdie Plan.
Questions:

a)y Confirm that the R1 & R2 rate classes in Ref# 1 together represented 60% and 57%,
respectively, of Hydro One's customers and distribution revenue in 2016 and these
numbers would be higher if the newly acquired utilities are accounted for.

b} In Ref # 1, total bill impacts for 2018 (R1 &R2) range from a decrease of -0.57% to an
increase of 1.65% depending on the level of consumption, despite the decrease in the
distribution portion of the bill for all levels of consumption ranging from -1.14 to -3.64.
What aspects of the bill are responsible for the slight increases in the total bill?

¢} Ref #1 shows that for the rest of the test period (20189-2022), changes in both the
distribution portion of the bill and total bill for customers in the R1 & R2 rate classes (of
all levels of consumption) amount to 0% (freeze) with the exception of 2021 when in fact
changes in total bill are negative. Please explain the drivers for the decrease in total bill
in 2021,
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EB-2017-0049
PWU TC Questions
Page 7 of 7
Hydro One Networks Inc. (HONI)
2018-2022 Custom IR Distribution Application
PWU Panel 3 Technical Conference Questions

Please confirm that the distribution rate for the acquired utilities - Norfolk, Haldimand
and Woodstock is already frozen until 2021 as part of the MAAD application approvals
and these utilities can expect further reduction due to the FHP.

Please confirm that the impact of the FHP on some customers is more than the average
25% decrease in total bill that was stipulated in the legisiation behind the FHP.

Ref #2 shows that HO's customer engagement tock place prior to the FHP came to
effect whereas in Ref #3 HO states that Plan B Modified was selected taking into
account the customers concern on bill impacts. Please confirm that the 0% increases
(freezes) or decreases in the distribution portion of the bill as well as in the total bill cited
under Question # ¢ above were not disclosed to customers during HO's customer
engagement.
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