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Guide to the IESO Portal

AN IESO TRAINING PUBLICATION
This guide NI been prepared to assist in the IESO training of market participants and has been compiled from extracts from the market

rules or documents posted on the web site of Ontarios Independent Electricity System Operator Users of this guide are reminded that they

remain responsible for complying with all of their obligations under the market rules and associated policies standards and procedures

relating to the subject matter of this guide even if such obligations are not specifically referred to herein While every effort has been made

to ensure the provisions of this guide are accurate and up to date users must be aware that the specific provisions of the market rules or

particular document shall govern
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ieso 1 Introduction

1 Introduction

Some market participant interfaces and applications are integrated into a single portal

based website

This secure IESO Web Portal provides password management and a starting point to

access IESO information and software applications

Youl can use the Portal to access the following different sites or communities

Submit and view settlement data via the Settlements community

View prudential information retrieve confidential margin calls and margin call

warnings and submit an online Notification of Prepayment for a margin call

payment via the Prudentials community

Access the Transmission Rights Auction TRA System via the Transmission

Rights Auction community and

Access various collaboration community pages such as the SOE LDC Extranet

Emergency Preparedness MACD Compliance Enforcement Demand Response

Settlements RTGCG Cost Recovery Framework and other applications to

securely upload share and revise documents participate in online forums and

discussions and see project task and calendar information

The communities available to you through the Portal are dependent on the types of

access that have been requested for your user account Most system access requests are

managed through the Online Registration System Online IESO For access to a

collaboration community please contact the IESO Steward of the Community or IESO

Customer Relations

You and your mean the market participant We us and our mean the IESO
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ieso 2 Logging On to and Logging Off the Portal

2 Logging On To and Logging Off the Portal

You can log on to the Portal with a user ID and password After completing your Portal

session you should always log off for security Please see step 1 in section 22 for the

URLs

21 Accessing the Portal

When you are registered as an IESO system user we provide you with a user account

name user ID and temporary password to access the IESO Production Portal and the

IESO Sandbox Portal Production systems are used to interact with the IESO and the

IESO administered markets systems in the Sandbox are available for testing and

training The same production account is used to access the IESO Reports site Online

IESO Energy Market Interface EMI and the Outage Management site Please note that

the Production Portal and Sandbox Portal passwords are not interchangeable

The first time you log on you are prompted to change your temporary password to one

known only to you Be sure to choose a password you can remember If you have

forgotten your password you can reset your password if you have completed your

Security Profile see section 23 page 6 For further assistance please contact IESO

Customer Relations

Your password must follow these rules

Passwords must be eight characters or longer and should contain at least one of each

of the following

An uppercase character

A lowercase character

A number

A special character do not use any of the following ampersand backslash

less than symbol < greater than symbol > single quote or double quote

Do not include spaces in your password

Keep in mind that the password is case sensitive Turn off Caps Lock and Num Lock

on your keyboard before typing
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ieso 2 Logging On to and Logging Off the Portal

22 Logging On With Your User ID and Password

Step 1 Go to the IESO Production Portal URL httpsportaliesoca The Sandbox

Portal URL is httpsportalsandboxiesoca The 1E50 Web Portal Welcome page

appears

ieso
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It you have questions or

feedback please contact IESO

CustomerRelations

Tel 405103010
Tool Free 15554487777
Fax SO5463021
E matt ctotomcraintatiociooso

It 001
INOR

Welcome to the 180 Web Portal This site is the home for a number ot market related applications and intornsatMo

Anolcalion Chancres

The former Energy market Aprdorm h1P1Wrekspace has been decommissioned and realsced by Pe Energy Market Interface EMS To initiate the EN
application runigate te i1e4e and login using your

Portal one ID and passitrd

Anne PESO Compliance loot s rims insemce end no longer accessed ea the Portal Aapicade participants all be able to access the new mplication to

submit reliability comdance information to the IESO an Online IESO at hiislioniintoscdasbitio temps

Online Outage Forme e wsecrice The 1E80 worked with various participants to enable the onion subeissiod of equipment outages See Sit 7 for <Islas

FeeISY MU Mat It wren Curios tidadaerwril system tow he bye now one See Ole IESO Vnachje eageong Cheep

Monelloneer fongemes ant aaeeso cmadges

Online Settlements Data Changes the now Ontario Clean Lnergy Benefit surnrussionin IS nom si sense id Oistnbutors and unit subineter

CfCPHIVS ThC Embedded Goivdim opal cation hoer includes Claw A Load information to Dedblois

ftlenkindlitta DMkIntekl

Indroduals that ham access ho RAAuction mil to POCUifed to change thee password eien SO days Tho new password must be at least eight Oh
characters in length and cola n ono 11 spocial character one it lower case letter and one it tmei case character

Fe nefOree0111411r1 see

Step 2 Click on Log In

The Sign In page appears
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2 Logging On to and Logging Off the Portal

Sign In with User Account Name and Password

Enter your User Account name

User Account flame

COT e

Attention to Market Participants accessing the Transmission Rights Auction and Energy

Marlseit Outage Management and Settlement if orms applications This orts s owned and

operated ihy the iESO and all see Ohs porta agoverned by the ilESOs mania rules As a regislated

Market Participant you 113V£ received a unude and confidential Use Account and PaSSAVnna from the

ESO to access this portal and you agree to na lniar their confidential by sharing trient with ionly year
asitithrned represeintativeila You ispecificaiie scree that you ors eicisstvsly responsible for at access

to nod any activity no this portal that scours through the ose of your User Account and Password if

you become aware of any ur utherlued see DI your User Account ar Password you iagree to

immediately notify the ESQ The ElSO a not liable for any IOW Of daniage arising from any unauthorized

access or use of your User Account and PESSWerd If yto do not iagree with these terms end

conditions a not login in this portal and immediately advise the E51

Forgot your password
Enter your user ID Account N am eq

and click the forgot password tink

on the next screen

Not a registered user

Ash cur0manizatitins Rights

Administrator to register JOU in

Online IESO

ricfht lESCt 2011 tontad the 1PM Prgtai4rnn4rratn for tedmicaliEleStierig feeld back

Step 3 Read the legal terms on the page and then enter your User Account Name Click

the Continue button to accept the terms

Step 4 You will advance to the next Sign In screen The first time you visit this page

you will see an image with a time stamp It should show the current date and time After

setting up your Security Profile you should only type if you see the personal image and

phrase you have chosen along with the time stamp Type in your password and click

enter
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les° 2 Logging On to and Logging Off the Portal

SO

ESESESESEMSESESES

Sign In
Please type your password and then clKk on the enter button

Passuioni

leso

Whats this
Forgot your password

If you have typed in a temporary password the system will continue to the Reset Your

Password screen When creating a new password choose one that meets the criteria

provided on the page It should be easy for you to remember but difficult for anyone

else to guess It is good practice to avoid dictionary words in any language and to use a

combination of upper case and lower case letters numbers and symbols

If you are prompted to change your password follow these steps

1 Enter the temporary password provided to you and click enter

2 Type a new password and click enter

3 Re type your new password and click enter to complete the setup

4 If you have previously completed your Security Profile see section 23 below

you may be asked a security question to confirm your identity
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ieso 2 Logging On to and Logging Off the Portal

Reset Your Password

Please type your old password below and crick enter You wit then be abie to create a new password Type new
password and click enter then type it again and crick enter to confirm your password and continue your log in

Choose a new password that is easy to remember and meets these password rules

race sensitive The Caps Lode key should be off
Eight characters or longer

Contains all of the following three types
o uppercase
o lowercase
o special character NOTE Do not use the following special characters in your password ampersand

backslash < less than sign > greater than sign Single quote double quote1
Includes no spaces

Please make sure the Num Lock key is off

Old Password dick top

New Password click to type

Confirm flew Password dick to type

23 Your Security Profile

Set Up Your Security Profile

The first time you sign in to your account you will be asked to set up your Security

Profile you can only skip this step once There are two steps

1 Choose the personal image and phrase that will be presented to you each time

you are asked to enter your password or answer a security question

2 Select five security questions and provide an answer for each These will be used

by the system to verify your identity as necessary Although you can choose new

questions and answers in the future a record of the answers you enter cannot be

retrieved by you or by IESO staff No IESO employee will ever know or ask for

your security questions and answers

Follow the steps on the page to complete your Security Profile
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ieso
Manage Your Security Profile

You can update your security settings at any time after logging in to IESO Portal To

begin click on CheckEdit your Portal Security Profile Here at the top of your Portal

page

2 Logging On to and Logging Off the Portal

theckidit r Portal 5ecuritv Prof le Here

SSG Related Links

1ESO Corporate Website

IESO Registration Prod via LEW
Online

b1 Energy Market Interface EMI

g IESO MTR and NOD via IESO Online

1Peliablilty Compliance Tool via IESO
Online

01 IESO Reports Webelte

IESO Sandbox Portal

4a Portal User Goa PDF
IESO Registration SS vie ISSO SS

40 Online

1E190 Outage Submission Tool

Welcome to the TES° Web Portal This site is the home for a n

Appication Changes

The formerEnergy market Application IVFI Workspace has been decommis

application navigate to httpsemitiesoca and login using your Pedal use

A new IESO Compliance Tool is now inservice and no longer accessed via

submit reliability compliance information to the IESO via Online IESO at http

Online Outage Forms is inservice The IESO worked with various participar

Please note that the current Outage Management system is to be replaced sht

Managernwit manuals and process changes

Online Settlements Data Changes The new Ontario Clean Energy Bene

The Security Profile page provides all the links needed to make changes to your

personal image and phrase

security questions and answers

password

Follow the steps provided on the screens to complete each task
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ieso 2 Logging On to and Logging Off the Portal

Personal image and phrase preferences

This is your personal image and phrase combination To change it dick on Get a new image and phrase You may repeat
this until you have an image and phrase you hke To keep this new image and phrase simply leave the page

You may also click on links below to reset your questions and answers or to change your password

Your personal security image

personal security ph

Learn more about your device

Get a new snaqe and phrase

itimet your challenge questions and answers

Change your PaSSWard

To change your personal image and phrase

The personal image and phrase preferences can be changed by clicking on Get a new

image and phrase Each time you click the combination shown on your screen will

change When you see one you like stop clicking on Get a new image and phrase and

your selection will be saved From now on you will see this new personal image and

phrase when you complete security profile tasks

To change your questions and answers

On the Security Profile page click on Reset your questions and answers You should

see the personal image and phrase that you last selected appear on the Security

Questions page

Click on the dropdown list provided for question number 1 and select a question from

the options presented To provide your secret answer type it in the box showing your

personal image and phrase

Choose an answer that will be easy for you to remember but very difficult for anyone

else to guess or discover The answer is not case sensitive but it must contain at least

four characters Please do not reveal this information to anyone else and remember that

IESO employees will not be able to see your answers and they will never ask you to

reveal them for any purpose

After typing your answer and ensuring that you are satisfied click enter
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ieso 2 Logging On to and Logging Off the Portal

Security Questions

Your chosen security questions and answers will be used whenever it is necessary to confirm your account identity To

complete this step did on a question from the randomly generated dropdown het Choose questions with answers
that wit be easy for you to remember but very difficult for others to guess or discover Type the answer they are not
case sensitive after you are sure you are seeing your personal image and phrase Click enter to choose the next

question

Questions Choose a question from each set of choices below

vthat is the fist name St 31Er closest childhood frienS

2 Select One

31 Select One

4 Select One

51 Select One

Answers

Continue with the next questions until all five questions and answers are entered

Security Questions

Your chosen security questions and answers will be used whenever it is necessary to confirm your account identity To

complete this step crick on a question from the randomly generated drop down list Choose questions with answers
that wl be easy for you to remember but very difficult for others to guess or discover Type the answer they are not
case sensitive after you are sure you are seeing your personal image and phrase Chck enter to choose the next

question

Questions Choose a question from eadi set of choices

1 What is the first name ofiour closest childhood friend

2 What is your spouses nickname

31 Select One

4 Select One

5 Select One
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les° 2 Logging On to and Logging Off the Portal

To change your password

On the Security Profile page click Change your password You should now see your

personal image and phrase appear on the Change your Password page

Change Your Password

Please choose a new password that is easy to remember and meets these password rules

Case sensitive The Caps Lock key should be off
Eight characters or longer

Contains all of the following three types
uppercase
lowercase

spedal character NOTE Do not use the following special characters in your password ampersand S

backslash < less than sign > greater than sign single quote double quote
Includes no spaces

Please make sure the titim Lock key is off

Old Password dick to type

New Password dick to type

confirm Plew Password dick to type

If you see the personal image and phrase that you most recently selected type your

current password and click enter The step will now be shown as Completed

Change Your Password

Please choose a new password that is easy to remember and meets these password rules

Case sensitive The Caps Lode key should be off
Eight characters or longer

Contains all of the following three types

uppercase
lowercase

7 special character NOTE Do not use the following special characters in your password ampersand
backslash < less than sign > greater than sign single quote double quote

Includes no spaces

PIPa make sure the Num Lock key is off

124d Password

New Password

Confirm New Password

dick to type

click to type

Continue by typing the new password you want to create following the password rules

provided on the screen Click on the enter button and then retype the new password to
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ieso 2 Logging On to and Logging Off the Portal

confirm it and dick on the enter button All three steps will show as Completed Please

wait a few seconds for the password change to take effect It is also recommended to

close all browsers and open a new browser to log back into the Portal after a password

change

Depending on security conditions you may also be asked one of your security

questions These will be presented to you in combination with your personal image and

phrase Type your secret answer and click on the enter button

To confirm your account credentials type in the answer to the following security question and then dick on enter
button
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24 After Logging In

When you have successfully logged in you will see your name displayed in the upper

lefthand corner of the Portal window eg Welcome Lastname Firstname

You will also see tab buttons for your applications andor communities Click on the

application or community tab that you want to use

25 Logging Off

2 Logging On to and Logging Off the Portal

WtfCc31te
yokf44PelOty

CAige iiiiiiiiii

Always log off when you have finished a Portal session If you dont log off you will

stay connected to the system and your security may be at risk

Step 1 Click on Log Off at the top of the Portal window

ti164gfene Camittiitenv
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les° 2 Logging On to and Logging Off the Portal

Step 2 A new web page will appear Click on the Logout button

SO

Single Sign On Logout

Press the ILogour button to ensure your identity cannot be used without your permission

after you leave the computer
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les° 3 Tool Finder Quick Reference

Tool Finder Quick Reference

31 Inside the IESO Portal

Tool Name alpha order Required Tab For More Information

Community

Collaboration By Community name Contact your IESO

Community eg MACDTFE Collaboration

Community Community

Go to Section 7 page 23
administrator

Prudential Manager Prudentials IESO Training vvebpage

Go to Section 5 page 19
Guide to Prudentials at

IESO

Settlement Data Forms Settlements IESO Training webpage

Go to Section 4 page 16 Guide to Online Data

Submission via the lESO

Portal

Transmission Rights TRA IMO GDE 0004

Auction Go to Section 6 page 21
Transmission Rights

Auction System Market

Participant User Guide

32 Other IESO Systems

Tool Name Link For More Information

alpha order

Energy Production httpwwwiesocasector
Market

httpsemiiesoca
participantstechnicalinterfaces

Interface

EMI Sandbox
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ieso 3 Tool Finder Quick Reference

httpsemisandboxiesoca

Tool Name Link For More Information

alpha order

IESO Private Production httpwwwiesocasector

Reports Site
httpsreportsiesocapriva

participantstechnicalinterfaces

kL

Sandbox

httpsreports

sandboxiesocapriviate

Meter Data Meter Data Profile setup Meter Data Distribution User Manual

in Online IESO

Meter Data Retrieval in

IESO Reports Site

Meter Available in Online IESO Currentlyno guide available

Trouble

Report MTR

Notice of Available in Online IESO httpwwwiesoca
Disagreemen mediafilesiesodocu ment

NoD libraryregistrationonline

iesomanaging notice of disagreementp
dfla=en

Online IESO Production httpwwwiesocasector

httpsonlineiesoca
participantsregistrationonlineieso

Sandbox

httpsonlinesandboxieso

ca

Outage Production Outage Coordination and Scheduling

Management
httpsatoutagesiesoca

System OCSS CROW Web Client User

Guide
Sandbox

httpsoutagessbxiesoca
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les° 3 Tool Finder Quick Reference

Tool Name Link For More Information

alpha order

Prudential Available in Online IESO httpwwvviesoca
Support mediafilesiesodocument

Submission libraryregistrationonline

iesosubmitting prudential supportpdf1

a=en

Reliability Available in Online IESO Currently no guide available

Compliance

Tool
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4 Submitting and Viewing Settlement Data via the Settlements

Community

Forms required for sending settlement data to us are filled in and submitted via the

Settlements community It is also possible to view summary reports of your past

submissions

Log on to the Portal with your user ID and password following the steps in Section 21
Click on the Settlements tab to access the Settlements community

On OfNtaiiii1111111111111111111

Inskde Thks Cemengaity

Vettkements Home Meterinc eknenk

41 Submit Settlement Data

Step 1 Click on Settlement Data Submission on the Settlements home page

ME333333333

+Fr

SO

Inside This Community

The Settlement Data Submission page appears
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ieso 4 Submitting Viewing Settlement Data via the Settlements Pages

si9

Martel PattieVara Name

IPOWERCORp

Settlement Period

Corrert

Data Stibpasmr

fof feti

PPce Pk Rna Seffiefriet

Errbedded and Ciass A

Da bt
Erfl3edC`=aqns the Renewattie Enerc

OPG eeue Rree tçESO
Subrnrsscm of Tcr Sece Charges for Ente

Feed in IX
Tarff tX
Oee EPmEft C107 LOC

Help button

ceö Cerrannersw Real Contract

kndard Offer Program

Anndard OW Program

naratio

Step 2 The name of your company appears in the Market Participant field

If you have access to settlements data for more than one company click the drop down
arrow to see a list of these Market Participants you do not have to log on separately to

view each companys data

You can select Previous Current or Next from the Settlement Period drop down menu

Current Vo

P revious

nt

To access the Data Submission form you wish to submit scroll through the choices in the

Data Submission box and click on the submission name When the correct form is

highlighted click the button to open the submission page Click the Help

button for detailed instructions on specific screens

For further instructions on completing the various Settlements submissions please see

the IESO Training guide Guide to Online Data Submission via the 1ESO Portal
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ieso 4 Submitting Viewing Settlement Data via the Settlements Pages

Step 3 Logging Off

Be sure to log off Portal when you have finished your session If you dont log off you

will stay connected to the portal when leaving Internet Explorer browser running For

improved security we recommend that you always log off Portal when you finish your

session

Timing Out Your session will timeout if it has not been used for 120 minutes The

maximum connection time for a session is 12 hours after which the system will require

login again

42 View Previously Submitted Settlement Data

Step 1 To view data that has been previously provided to us click on Search Historical

Data Submissions within the Settlements community

Inside This Communi

Search Historical Data Submissions

Step 2 The name of your company appears in the Market Participant field

If you have access to settlements data for more than one company click the drop down
arrow to see a list of these Market Participants You can then choose which Market

Participants data you wish to access you do not have to log on separately to view each

companys data

Step 3 Select the required data entry screen and date range to view previously

submitted data Click the Help button for detailed instructions

Step 4 Logging off

Be sure to log off when you have finished your session If you dont log off you will stay

connected to Portal when leaving Internet Explorer Browser running For improved

security we recommend that you always log off when you finish your session

Timing out Your session times out after 120 minutes of not being used The maximum
connection time for a session is 12 hours after which the system will require login again
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S Accessing the Prudential Manager

The Prudential Manager allows you to

view prudential information such as daily estimated net exposure

retrieve confidential margin calls and margin call warnings and

submit an online Notification of Prepayment for a margin call payment

Step 1 Log on to Portal with your User ID and Password following the steps in Section

21 Select the Prudentials community and click on Prudential Manager

ezzazza

gtaar t t

questions or feedback plea S

contact IESO Customer

Re lotions

905403650Q
TollFrec 188E4187777
Fax 90S40

Lk

Velcome to the IESO Web Portal This site wit be the future home for most marketreiated applications end information The

Settlements

The Settlements community pages alas you to retrieve meter data and submit settlement data onlne

Transmission Rights Auction TRA

The IRA community pages provide access to the auction application related communications reports and information all fro

Energy Market Appication

The Market Trading portal community is the new home for the sandbox Energy Market application ie MPI Workspace for

e Energy Market bid and offer application does rot require a digital certificate for login Authorized access to the applicatio

To initiate the Energy Market application navigate to the Market Trading portal community and Energy Market application

Users who have physical market access for only one Market Participant will only see that MPs name in the list Users with

registered for displayed in the list

Once an MP name is selected by the user and the Go button clicked the user will be automaticaliy directed to the E

For more information on how to transition to the new Energy Market application from the MPI sea

Step 2 Select the company name you wish to access from the Select a Market

Participant dropdown list If you only have access to the information for one market

participant you will only see one option in the dropdown menu

Sstm

Kaked Onorkem

Click on the Prudential Manager button to access the system

gY
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toles° 5 Accessing the Prudential Manager

Step 3 Logging off

In your browser close all Prudential Manager tabs that you have opened during your

session Be sure to log off Portal when you have finished your session If you dont log

off you will stay connected to the Portal For improved security we recommend that

you always log off Portal when you finish your session
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6 Accessing the Transmission Rights Auction System

Authorized Transmission Rights TR participants can access the Transmission Rights

Auction TRA System via the TRA community to view future auctions and to bid in

current TR auctions

Step 1 Log on to Portal with your user ID and password following the steps in Section

21 Select the TRA community

418 Mgt fragYAMP

KfekFeef £ 444MR

TAU OWAVSI6400
TO4W tglekt444n

4W404411

IF=ZZM

woe AASso4 4ceA 4esta oft paws pm knit

IKAws002 KW AwskAk ow yft AA4mlAA pasAkonf yaw rot mega esAmE Woe 4st ft Vess zed4N k

Ki 143 Writ kat Ms Wm A A 6 Natv1 reppiefa

Ataftwarasta

AtAANsgstA 0waroncAr iNsav At e 41 4gago Oa 41$4 M441 MA
3E143 MO Amp 404vossk

togekvaem Opt akirstetm MO
TNA Goesxr paw prvol ASIASra tA et araskt3 MUMMA 344304 tANMEICMOVA meets 45 otiktmosn

mipasa tlas~ gut tka Ow w 440 iss~siswettixt4k4m3

Igng

Step 2 The Transmission Rights Auction Community Home Page will open
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6 Accessing the Transmission Rights Auction System

II
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r3e TR 34 ope FST ror5 at 170 R3T An jal
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Step 3 To enter or revise an auction bid in a current auction click on Active Rounds To

view information related to upcoming auctions click on Future Rounds

For additional information on using the System see the Transmission Rights Auction

System Market Participants Guide available on the Technical Interfaces web page

eiye Rounds
I

Future fkunds

TRA Schedule for 2010

1IRA Schedule for 2011

1201Ct Pitysi<1 mrket 55K

Step 4 Logging off

The TR Bid Window normally opens at 0900 EST of the first day and doses at 1700 EST of the

longterm Auctions use summermaximum ratings to determine the maximum number of TRs th

maximum TR capability Depending upon the application of the Confidence Factor these auction

Be sure to log off when you have finished your session If you dont log off you will stay

connected to Portal when leaving Internet Explorer Browser running For improved

security we recommend that you always log off when you finish your session

Timing out Your session times out after 120 minutes of not being used The maximum
connection time for a session is 12 hours after which the system will require login again

Revised April 2017 Guide to the IESO Portal Page 23

Public

IESON0043193



toles° 7 Accessing IESO Collaboration Community Pages

7 Accessing IESO Collaboration CommunityPages

Collaboration communities provide you with access as required to collaboration

community pages and applications to securely upload share and revise documents

participate in online forums and discussions and to see project task and calendar

information

Note This section uses the NERC C1P Collaboration Community as an example Other

collaboration community pages are similarbut may include different features

depending on the community needs

Step 1 Log on to the Portal with your User ID and Password following the steps in

Section 21

Step 2 Select the Community tab for the collaboration community you wish to access

in this example the NERC CIP Community You can also view your communities in the

My Communities drop down menu

VI eso

InnAe ihts Comtutini

Sitf3dbt3>

MIS NO

If you have questions or feedback

please contact IESO Customer
Relations

TES 9054836908

TO Free 15884457777
Pax 9054035921

Important Notice Improvements to meter data access and settlement data st

1 Digital certificates are no longer required for accessing meter data and for s

km can now access meter data and submit most settlement data with your selfadministe

reset it by answering the secret question you chose You can change your password or y

page If you have a digital certificate you can use it instead of the IESO account UserID a

2 Users accessing meter data on behalf of multiple market participants no long

You can now access data for at market participants you have permissionsfor with a singk

your permitted market participants using a single login

lease note historical meter data by meter point is available for 18 months

Nitta Ca icatPS 1SPrl to 9orPci thp TRA aiftivn A nri 170 74118 mut
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Step 3 You will now be able to view various options within the collaboration

community Here you can see the community page Technical Exceptions with

Community Projects links and a Community Calendar

Inside Th is Community

cCat EXCE ptiOns

Project Name 1

Aganalow elittast

Tedhnicaii ace ptbns

Project Name a

Step 4 Click on your company name to access content for your company

A new popup page will appear with Overview Calendar and Documents tabs The

Overview page is the default

overAw

rIOMPAMMUM

Stanc

SU6Viit 0them

ca

Step 5 Click on Documents tab to access the documents page for uploading or

downloading shared documents
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Any shared documents will be displayed in the list with Name Date Modified who
checked it in and who has it checked out

Comipmer

117131

J111P711V A Dame te KadDied

tJ lioWS

Checked In By tlladtad Out DT

Step 6 Click on the Calendar tab to access the calendar page for viewing any scheduled

events or tasks

ri

16

23

10

17

24

11

18

25

12

19

26

13

20

27

Friste

For more information about using a particular collaboration community please contact

your IESO collaboration community administrator

Step 7 Logging off

Be sure to log off when you have finished your session If you dont log off you will stay

connected to Portal when leaving Internet Explorer Browser running For improved

security we recommend that you always log off when you finish your session

Timing out Your session times out after 120 minutes of not being used The maximum
connection time for a session is 12 hours after which the system will require login again
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8 Troubleshooting

If you have an IESO Portal account and you are having problems logging into the Portal

please ensure the following are in place before contacting IESO Customer Relations

Please use the Log In link directly from our website httpsportaliesoca do

not use a bookmarked page for the page where you are required to put your

login ID in The same security system is used for multiple application systems

and it needs to know what website you are trying to login to so it can redirect

you back to it after you have entered your user ID and password

Ensure that you are using the IESO supported browser and operating system

Always enter your username user ID in lower case letters

Ensure that you do not have CapsLock or NtunLock turned on

If you are unable to access an application within the Portal please check with

your Applicant Representative or Rights Administrator to ensure that you were

registered to access the application

If all requirements mentioned above are in place and you are still having problems

please send a screen shot of the error you are receiving to customerselationsiesoca

For more information or assistance please contact IESO Customer Relations

Telephone 905 4036900

Toll Free 18884487777

customerrelationsiesoca

wwwiesoca
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