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Updated 20180611

EB20170049
Exhibit I

Tab 24

Schedule SEC38
Page 1 of 1

School Enerzy Coalition Interrozatory 38

issue

Issue 24 Does Hydro Ones investment planning process consider appropriate planning criteria

Does it adequately address the condition of distribution assets service quality and system

reliability

Reference

B10101 Section 32 Tables 5455

10

11 Interrogatory

12 Please provide revised versions of Tables 54 and 55 by adding a column under the 2017 heading

13 showing 2017 actuals

14

15 Response

16 Exhibit I24SEC038 Attachment 1 DSPTable5457xlsx contains corrected versions of

17 Tables 54 to 57 The original filing inaccurately categorized a handful of System Capacity

18 Reinforcement Projects between the OEB categories of General Plant and System Service The

19 tables have also been updated to reflect the changes described in Exhibit Q and the updated

20 OMA forecast reflected in Exhibit I38SEC70

Witness BRADLEY Darlene
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Historical and BritItte tires low plan and ictual

2913 2914 2915 2916 291 Ilritl2c
Catet61

kctual Nctual Plan Actual Vac Plan kctual N in Plan Actual N ar

SM SNI SM SM H SM SM H SM SNI

System Access 1595 I 994 1833 1881 1826 182 1761 I I

System Retieval 2657 2627 2507 308 4 2654 288 2850 I II

System Service 804 710 951 ` 269 897 789 I
r 86 1 8 I

General Plant 1314 1144 1195 1 I 63 1170 1443 I I I I I I I I I

Total 6370 6475 6489 8 45 s47 6942 60 61 I I

System ONIS 6106 6745 5431 77s 54 s891 s6 6 45
2013 and 2014 wore IRM do not have Boardapproved capital expetulitur e figures

System OMA values include all Operations Maintenance and Administration expenses

Updated 20180611
EB20170049
Exhibit I

Tab 24

Schedule SEC 38
Attachment 1

Page 1 of 4
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Historical and liridvs previous plan and actual VW
Category SDOC SDOC Breakdown 2013 2014 2015 2016 2017

Actual Actual Plan ketnal Plan Actual Plan Actual

Sustaining Lines 262 26 7 255 233 278 156

System
Capital Meters 112 25 I 1 347 5 423 238 281

Access I evelopment

i apital

Connections Upgrades 927 1113 1s 4 1139 1 1 4 1 1082 1158 1289

Generation Connections 255 254 1 139 88 87 96
Rs1111 s1t1 174 1 i 1

System Access total 1595 1994 1833 1883 1826 1827 1701 1819

RumIvII

Sitstatnitt

apital

Iines717 1997 1119 2160 7H1 71971 1

Meters c 00 c c

Stations 565 0 t rd 7 871 11

1 u ulopment

pita

System Capability

IL 111fOrCt111 Ill

80 53

System Itenet al luta 2657 202 25117 3014 2654 21S3 2851 a143
1 97 70 I I 1 1 7 I I N 161

SuamiiIll

I

s111 211 00 00 13

System

1

Stat101 00 00 45 04 48 00

Service
97 elopment

Capita I

Systcln 1141n111

Reinini 11111
459 419 1 571 465 590 438

OpkE111011 1CrlII 5 00 00 00 00 00
Capital smait 971 1116I 64 85 172 189

Systeni Service Total 1114 710 954 M8 S97 789 8011 801

Developinclit s 4411 i ap411111

Capital 1111151551ilt
HI I I I I I I

Operations

Capital
Operations 36 I i 7 L i 7 7 I 11

c kneralCornerstone 477 I

Plant
Capital

Common

Corporate

Costs and

Facilities Real Estate 101 203 I 1
s 153 251 154 147

Infommtion Technology 134 177 201 588 229 442

Other 15 I l 8 05

Transport and Work

Pquipment
491 4 I i I 476 448 318Other Cos ts

Ceneral Plant Total 1314 1144 1195 1120 1170 1443 1143 1016

Crain rota 6370 6475 6489 6783 6547 6942 6614 5779

I ESON0043535



Category
Forecast Planned SN1

2018 2019 2020 2021 2022

System Access 1546 1576 1609 165$ 1700

System Renewal 2486 3187 3367 3625 4511

System Service 816 916 856 788 695

General Plant 1433 1685 1162 1037 1059

Total 6281 7364 6993 7110 7965

System OMA 5767 5811 5854 6006 605 1

vstem 0114 values include all Operations Maintenance andAdministration expenses

Updated 2018 OAMA for FairHydro Plan by $29M future years based on Custom IRformula

2021 and 2022 include Acquired utilities

IESON0043535



Category SDOC SDOC Breakdown
hireeast Planned S 1

2018 2019 2020 2021 2022

Sustaining Lines 217 220 222 226 228

Capital Meters 189 194 197 205 211

System Connections Upgrades 1099 1129 1157 1200 1232

Access Development Generation Connections 4 I 34 33 29 30

Capital Wholesale Revenue

Meters
00 H 0 O

System Access Total 1546 157 6 1609 1659 1700

S tcill

RcneN 11

Sustaining

Capital

Lines 1998 2457 2631 2792 2837

Meters 00 00 00 14 785

Stations 283 459 51 I 529 540

Development

Capital

System Capability

Reinforcement
205 271 224 90 349

System Renewal Total 2486 3187 3367 3625 4511

System

Service

Sustaining

Capital

Lines 71 73 74 77 74

Meters 60 60 59 58 58

Stations 00 00 00 00 00

Development

Capital

System Capability

Reinforcement
634 784 723 646 559

Operations Operations 00 00 00 07 00

Capital Smart Grid Pilot 0 00 00 00 00

System Service Total 816 916 856 788 695

Development

Capital

System Capability

Reinforcement
84 um 00 00

Operations

Capital
Operations 269 4127 58 54 82

Capital

Common

Corporate

Costs and

Cornerstone 00 00 00 00 00

Facilities Real Estate 346 44 I 379 362 330

Information Technology 448 478 435 347 375

Other 35 43 65 83 87
Transport and Work and

Service Equipment
1 s r 4 35 6 35Other Costs

General Plant Total 1433 1685 1162 1037 1059

Grand Total 6281 7364 6993 7110 7965

ESON0043535



Updated 20180611

EB20170049
Exhibit I

Tab 38

Schedule SEC70
Page 1 of 7

Enerz Coalition Interroizatory 70

issue

Issue 38 Are the proposed OMA spending levels for Sustainment Development Operations

Customer Care Common Corporate and Property Taxes and Rights Payments appropriate

including consideration of factors considered in the Distribution System Plan

Reference

C10101

10

11 Interrogatory

12 Please provide revised versions of the following tables by adding a column under the 2017

13 heading showing 2017

14

15 a C111 Tables 1

16

17 b C112 Tables 15

18

19 c C113 Table 1

20

21 d C114 Table 1

22

23 e C115 Table 1

24

25 0 C115 Table 2

26

27 g C116 Tables 14

28

29 h C117 Tables 12

Witness JODOIN Joel GARZOUZI Lyla IRVINE Tom MERALI Imran

I ESON0043535



10

11

12

13

14

15

16

17

18

Updated 20180611

EB20170049
Exhibit I

Tab 38

Schedule SEC70
Page 2 of 7

Response

a C111 Tables 1

Table 1 Summary of Recoverable OMA Expenses $ Millions

Description

Historic Bridge Test

2014

HtM 2015 2016 2017 2018

Actual Actual Approved Actual Approved Actual Approved Forecast

Sustauunent 3257 3046 3165 3237 3614 3047 3671 3467

Development 110 109 154 119 178 88 170 110

Operations 295 276 358 315 394 319 375 367

Customer Care 2093 1554 1117 1188 1109 1234 1116 1287
Common Corporate Costs

and Other 944 691 590 720 548 849 547 487

Property Taxes Rights

Payments 46 48 47 46 49 50 50 49

Total 6745 5725 5431 5626 5891 5587 5930 5767

Change year over year 151 195 17 85 07 07 32
Change Test vs 2016

Actual 07 25
Reflects reduction of bad debt based on the FairHydro Plan

Reflects reduction of transformation costs and OPEB OMA as described in Exhibit Q

Approved figures reflect OEBdirected reductions to Sustaimnent OMA and Common Corporate Costs and

Other OMA line items specifically budgets for vegetation management LEAP funding and compensation

b C112 Tables 15

Please see Exhibit 138AMPC0037

c C113 Table 1

Table 1 Summary of Development OMA $ Millions

Engineering and

Technical Studies
40 38

2015

47

2016

42 47 35

Distributed Generation

Connections
26 25 22 25 20 26 20 29

Distribution Standards

Program
39 34 56 58 09 60 45

Witness JODOIN Joel GARZOUZI Lyla IRVINE Tom MERALI Imran

I ESON0043535



Updated 20180611

EB20170049
Exhibit I

Tab 38

Schedule SEC70
Page 3 of 7

Research Development r
and Demonstration

04 12 29 52 17 43 16

Customer Power
00 00 00 01 00 01 00 02

Quality Program

Total 110 109 154 119 178 88 170 110
In 2016 investments in smart grid related studies were integrated under the new Research Development and

Demonstration RDD program as such costs associated with these studies prior to 2016 have been included

under RDD in the above table

d C114 Table 1

Table 1 Summaryof Operations OMA $ Millions

Description

Historic Bridge Test

2014 2015 2016 2017 2018

Actual Actual Approved Actual Approved Actual Approved Forecast

Operations 177 181 169 196 171 212 171 185

Operations Support 46 44 54 48 54 34 55 49
Environment Health

and Safety 14 15 27 16 28 18 26 18

Smart Grid 59 35 110 56 141 55 124 115

Total 295 276 358 315 394 319 375 367

Rounding Errors account for up to $01 million in variance

Witness JODOIN Joel GARZOUZI Lyla IRVINE Tom MERALI Imran

IESON0043535
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EB20170049
Exhibit I
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Schedule SEC 70

Page 4 of 7

e C115 Table 1

2

3

4

5

10

11

1
2
3

4

5

Table 1 Summary of Customer Care OMA Allocated to Distribution $ Millions

Historic Bridge Test

2014
Description IRM

2015 2016 2017 2018

Approve
Actual Actual Approved Actual Approved Actual

d
Forecast

Call Center

1 795 564 385 415 388 440 399 445
Operations

Meter Reading 235 187 149
178

143 188 140 192

Third Party 141
2 136 132 122 125 141 129 146

Support

Field Support 49 120 71
140

73 72 75 81

Regulatory 22 42 21 41 22 37 23 43
Compliance LEAP
Net Bad Debt 668 295 155 68 154 161 144 182 5

Customer Care

3 189 215 213 205 204 194 206 198
Staffing

Total Customer
4 2093 1554 1116 1188 1109 1234 1116 1287

Care OMA

Previously referred to as Customer Service Operations Customer Operations and Settlements

Previously referred to as Service Support and Service Enhancements

Previously referred to Customer Service Management Customer Business Relations Customer Care

Management Customer Experience and Conservation and Demand Management
Costs associated with the Smart Grid Pilot are now included in the Exhibit Cl Tab 1 Schedule 4 Operations

OMA Exhibit

Net Bad Debt in 2018 have been reduced by $29 million as per Exhibit 1 33 Staff 179

Witness JODOIN Joel GARZOUZI Lyla IRVINE Tom MERALI Imran

IESON0043535



1 f C1 l5 Table 2

2

3

4

5

9

10

11

Updated 20180611

EB20170049
Exhibit I

Tab 38

Schedule SEC 70

Page 5 of 7

Table 2 Call Centre Operations OMA Allocated to Distribution $ Millions

Historic Bridge Test

Description
2014

IRM
2015 2016 2017 2018

Actual Actual Approved Actual Approved Actual Approved Forecast

Call Center

Opemtions
795 564 385 415 388 440 399 445

g C116 Tables 14 There are only Tables 1 and 2

Table 1 Summary of Total Common Corporate OMA Costs $ Millions

Historic Actual Test

Description 2014

IRM 2015 2016 2017 2018

Planning 476 474 451 443 475

Common Corporate Functions Services 1739 1875 1866 1912 2013

Information Technology 1660 1425 1438 1451 1379

Cost of External Revenue 156 142 91 138 89

Other OMA 2661 2358 2428 2530 2854
Total 1371 1558 1417 1414 1103

Includes the pension and OPEB adjustment described in Exhibit Cl Tab 1 Schedule 7 and Exhibit Q

12 Table 2 Summary of Common Corporate OMA Costs Allocated to Distribution

13 5 Millions

Historic Bridge Test

Description 2014 2015 2016 2017 2018

IRM
Actual Actual Approved Actual Approved Actual Approved Forecast

Planning 150 164 184 122 178 123 176 133

Common

Corporate 768 805 773 858 768 869 767 861
Functions

Services

Information
1093 858 857 853 864 857 861 804

Technology

Witness JODOIN Joel GARZOUZI Lyla IRVINE Torn MERALI Imran

I ESON0043535



Updated 20180611

EB20170049
Exhibit I

Tab 38

Schedule SEC 70

Page 6 of 7

Cost of

External 45 54 21 43 21 102 21 46

Revenue

Other
1113 1190 1244 1155 1283 1102 1278 1356OMA

Total 944 691 590 720 548 849 547 487

1 OEBdirected reductions for compensation LTIP portion and OPEB reductions as described in Exhibit Q are

2 reflected in this line item Includes the pension adjustment described in Exhibit Cl Tab 1 Schedule 7

4

h C117 Tables 12

Table 1 Summary of Total Common Corporate Functions and Services OMA
$ Millions

Historic Bridge Test

Description 2014 IRM 2015 2016 2017 2018

Actual Actual Actual Actual Forecast

Corporate Management 92 164 161 276 233

Finance 400 391 381 346 404

People and Culture 128 136 156 179 162

Corporate Relations 195 173 152 134 175

General Counsel and Secretariat 87 86 101 85 101

Regulatory Affairs 230 241 233 210 229

Security Management 35 42 46 44 45

Internal Audit 36 42 49 68 69

Real Estate and Facilities 536 600 586 569 595

Total CCFS Costs 1739 1875 1866 1912 2013

9

10

11 Table 2 Summary of Common Corporate Functions and Services OMA
12 Allocated to Distribution $ Millions

Description

Historic Bridge Test

2014

IRM 2015 2016 2017 2018

Actual Actual Approved Actual Approved Actual Approved Forecast

Corporate Management 24 24 24 43 24 73 24 38

Finance 164 162 180 166 176 145 173 163

People and Culture 58 68 57 73 54 87 54 77

Corporate Relations 105 96 66 76 66 93 66 83

General Counsel and Secretariat 38 36 41 45 41 38 42 43

Witness JODOIN Joel GARZOUZI Lyla IRVINE Tom MERALI Imran

I ESON0043535



Updated 20180611

EB20170049
Exhibit I

Tab 38

Schedule SEC70
Page 7 of 7

Regulatory Affairs 130 136 120 140 124 123 121 130

Security Management 19 22 25 25 24 21 24 24

Internal Audit 12 16 11 22 11 31 11 31

Real Estate and Facilities 218 245 248 269 247 257 252 273

Total CCFS Costs 768 805 773 858 768 869 767 861

There is a significant decrease in Corporate Relations in 2017 actuals due to transfer of CDM
resources from Corporate Relations to Customer Care

Witness JODOIN Joel GARZOUZI Lyla IRVINE Tom MERALI Imran

I ESON0043535


