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Terry here is email 2 of 2 which should be sent to everyone on the email below with the attachment and with myself

Stephen and Phil copied Please let us know if you would like to review or discuss with us before sending

Giuliana

Thank you for addressing my questions Now we have a better understanding of the number of homes expected to

receive services similar to the Home Assistance Program I have provided comments below in red

Our position is that the number of low income households in the province has increased based on updated census data

and that this along with the changes to the OESP qualification criteria contribute to the increase of the households

eligible for the Home Assistance Program In the attached spreadsheet we estimate the total eligible households with

2016 census data to normalize the comparison through the qualifiers for different versions of low income programs If

we apply the qualification criteria with updated census data we estimate the total eligible households to be consistent

across the low income programs The changes that you are recommending for HAP will significantly decrease the

number of eligible households versus other versions of low income programs and would be expected to cause market

confusion

Could you please update the cells highlighted in yellow in advance of our meeting at the Ministry on Tuesday

Ter
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Hello Terry

Thank you for your questions we are happy to respond and we take your inquiries as an invitation to

continue discussing how both the Affordability Fund and Home Assistance Program can be delivered

so that assistance is provided to customers in need and in a manner that has a strong customer

focus I have discussed your questions and this response with the Board Trustees

ELIGIBILITY ASSUMPTIONS The AFT assumption that 500000
households are more likely to meet the standard definition of low
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income has been validated by three independent external sources

First the OEB used 500 000 second poverty experts LIEN and

ATCO used 570 000 and third Environics Analytics who
confirmed that 22 or 11M would not be the expectation for low

income in Ontario

The OEB number of around 500000 relates to eligibility for OESP Statistics Canada LIM and can
be found on the OEB website FAQs 8 httpsliwwwoebcaioeb DocumentsiEB2014
02270ESP FAQ 20150326pdf The OEB number is repeated again in the OESP LEAP

Program Manual

httpswwwoebcaoeb DocumentsDocumentsOESP LEAP Program Manualpdf

It is our understanding that the 500000 households referenced in these documents are based on StatsCan data that has

since been updated Ontarios population has grown by 12M since 2006 and the proportion of low income individuals

residing in the province have also increased over time We obtained 2016 StatsCan census data which suggests there are

now close to 19M persons whose incomes are at or below LIMAT the original metric used to qualify OESP recipients in

Ontario Statscan does not report on number of households of low income but based on the average number of persons

per households in Ontario we estimate it is now closer to 750000 LIMAT is one specific measure of povertylow

income but is not the definitive determinant of need in the context of electricity support programming

We realize that OESP has been adjusted due to the Fair Hydro Plan OESP is an electricity bill

reduction program and AFT is an electricity bill reduction program both are part of the Governments
Fair Hydro Plan

OESP continues to be a program aimed at lower income Ontarians per the OEB website httpswwwoebcarates

andyourbillhelplowincomeconsumers As such our position is that OESP should remain a qualifying benefit for HAP

which is consistent with the gas utility programs

2 AFT ENROLLMENTS AFT Forecast of 50 000 enrolments homes annually We would

expect about 33000 enrollments in the first 6 months January to June with the majority of

those expected in March and April

The $100M can support a level of 50000 deliveries and installations We forecast 30000
homes with Level 1 engagements with 10 requiring a home visit eg seniors disabled etc

who cannot do installations 15000 homes with Level 2 engagements proportion similar to

COM 2016 experience and 5000 homes with Level 3 engagements limited to electrically

heated homes This means that we expect to visit 23000 homes as part of the AFT each

year

The 17000 homes per year forecasted in the HAP RFP is not a cap but is based on historical participation levels as well as

expected uptake resulting from some of the changes that are expected to reduce participation barriers The IESO plans

to service all interested and eligible HAP applicants

3 MARKET CAPABILITY We have assessed market capability Over several weeks we had

consulted with several vendors before going live Each has indicated that they would have the

capacity to meet our delivery needs Some vendors specifically stated they had more capacity

than what was being utilized by HAP We have made the necessary design adjustments that
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will allow existing service providers to address AFT forecasts as well as allow them to serve

HAP

Thank you and we look forward to reaching a common understanding of the facts and potential

implications of the IESOs plan to change the HAP eligibility threshold

Giuliana

Giuliana Rossini

Executive Director

Affordability Fund Trust

Hydro One Networks

GiulianaRossinihydroonecom
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Subject RE HAP Eligibility Slides

CAUTION This email originated from outside of the organization Do not click links or open attachments unless you recognize the

sender and know the content is safe

Thank you for inviting us to attend your Board of Trustees meeting last week and for sharing your concerns

with us related to the eligibility criteria for our programs I appreciate that changes made to the Home
Assistance Programs eligibility criteria directly impact the eligibility criteria for Affordability Fund Trust

AFT programming based on the Funds mandate

The discussion was focused on the total eligible households for the Home Assistance Program HAP that

would not be eligible to be served by the AFT program Specifically the concern raised was that the changes

we are making to HAP have increased the number of eligible homes from 05 Million to 11 Million There was
also concern that serving 17000 of these homes per year does not go far enough with the AFT program

forecasting to serve 50000 homes per year The proposal was to remove OESP as an automatic qualifier for the

Home Assistance Program and to use LICO without an adder as the eligibility threshold As stated in my
previous correspondence with Warren and at the meeting simplicity for customers and alignment with other

low income programs including a potential partnering with GreenON was the rationale for our programs

change Notwithstanding these concerns I do have some questions for the Board in consideration of its

proposal
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Within the presentation materials what is the basis of the assumption that there are 500000 homes in the

province under the standard definition of low income Our information would lead us to believe there are

approximately 750 thousand homes that would fall under that standard

When looking at the 50000 homes you intend to serve through the AFT program is there a forecast of a how

many homes would receive Level 1 vs Level 2 vs Level 3 equipment through the AFT program and b the

timeline associated with serving the 50000 homes

Our estimate of 17000 homes a year being served is based on market capability as demonstrated through the

previous conservation framework Have you assessed the capability of the market to deliver the 50000 homes

through the AFT program and the homes that we would serve through the HAP

I look forward to hearing from you

Terry

rom christiesutherlandHydroOnecom rmailtochristiesutherland0HydroOnecom1
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