HAP-AFT Alignment

Footnotes:

Changes will Iimpact only the characteristics

LIM: Low Income Measure of the homes served:
LICO: Low Income Cut Off

Bulk metered accounts would be - shifts HH incomes significantly higher for the &FT
represented in the HHs, but would not be

indicative of total HHs eligible for either - Limits our ability to serve 1 and 2 p
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rson HHs with
significant measures due skewed distribution of
Level 3 include Levels 1 and 2 measures: EABs; namely, smaller electricity bills and similar
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Proposed HAP Eligibility Impacts
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Proposed HAP Eligibility Impacts

» Agree — the alighment of both AFT and HAP with Gas may by
helpful in the coordination of the programs from a market perspectives

» HAP pre-qualification through other low-income programs based on
similar income eligibility levels is helpful in identifying customers
in need

» LDCs are asking how robust their assessment of low-income program
participation must be to ‘disqualify’ customers from the 11 HAP pre-qualifying
programs before enrolling applicants into AFT. |IESO exploring means to move
this eligibility requirement into the intake protocols, which enhance AFT
process flow and resolve LDC concern.

» Impact will shift HAP and AFT household characteristics

= Higher average incomes (from ~$65k in 2017 HAP to ~95k in 2018 HAP)

= Housing types will move away from social housing and condos
(AFT eligibility is ratio of electricity charges to income)
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