Message

From: Idalin McKenzie [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=D7D5B89CCA6A4AFA88AB3660C7E6C103-IDALIN MCKE]

Sent: 2017-04-20 4:50:46 PM

To: Miriam Heinz [/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=432d98e745a847aaa0d1821a368fdac9-Miriam Hein]; Jeannette Briggs
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=148095610f7242f48a5a9da24bla8a87-leannette B]; Candice Trickey
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=6671a6a817ca47189f4d47cb29f76407-Candice Tri]

cC: Tam Wagner [/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=70ad853871354761a98848de59¢4¢792-Tam Wagner]
Subject: RE: RPP Electricity prices dropping for households and small businesses effective May 1, 2017

Thanks Miriam.

fdatin McKenzie

Supervisor, Customer Billing-Market Settlerments

Independent Electricity System Operator (IESOY T: 905-403-6891 | ) 416-254-8032
Station A, Box 4474, Toronto, ON, MSW 4E5

Welr: w

3 A

From: Miriam Heinz

Sent: April 20, 2017 4:16 PM

To: Jeannette Briggs; Candice Trickey; Idalin McKenzie

Cc: Tam Wagner

Subject: RPP Electricity prices dropping for households and small businesses effective May 1, 2017

Hi everyone. The Board has just issued information about the May 1, 2017 RPP pricing which can be accessed
directly here: https://www.oeb.ca/newsroom/2017/electricity-prices-dropping-households-and-small-
businesses-effective-may-1

The link indicates that:

Starting in May 2017, the total bill for a typical residential customer who uses 750 kWh per month will be
about $127, which is about $26 or 17% lower than it would have been without the following rate mitigation:

o the 8% rebate, equivalent to the provincial portion of the HST, that has been in place since January 1,
2017;

e the OEB’s decision to remove the charge that funds the cost of the Ontario Electricity Support Program
(OESP), effective May 1, 2017. The OESP will continue to be available to help eligible low-income
customers reduce their electricity bills; and

e a portion of the bill reduction announced in the government’s proposed Ontario Fair Hydro Plan.
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An illustrative table compares existing TOU prices, TOU prices on May 1, 2017 without consideration of the
proposed Fair Hydro Plan, and TOU prices set by the OEB for May 1, 2017 which take into account a portion of
the bill reduction announced in the proposed Fair Hydro Plan.

Another table for those on Tier 1 or Tier 2 pricing does the same comparison.

For further reading the link contains these documents:

e News release (pdf

» Backgrounder (pdf)

« RPP Price Report (pdf)

« Navigant Wholesale Market Price Forecast Report (pdf)
« Letter from the Ministry of Energy (April 10, 2017) (pdf)
= Letter from the Ministry of Energy (April 18, 2017) (pdf)

Miriam

From: webmaster@ontarioenergyboard.ca [mailto: webmaster@ontaricenergyboard.ca]

Sent: April 20, 2017 3:41 PM

To: Miriam Heinz

Subject: OEB What's New - Electricity prices dropping for households and small businesses effective May 1

Electricity prices dropping for households and small businesses effective May 1.

Please visit hitps://www.oeb.calindustry for more information.
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This electronic transmission, including any accompanying attachments, may contain information that is
confidential, privileged and/or exempt from disclosure under applicable law, and is intended only for the
recipient(s) named above. Any distribution, review, dissemination or copying of the contents of this
communication by anyone other than the intended recipient(s) is strictly prohibited. If you have received this
communication in error, please notify the sender immediately by return e-mail and permanently delete the copy
you have received.

Ce message, transmis par courriel, y compris tout fichier joint, peut contenir des renseignements qui sont
confidentiels, qui sont protégés par le secret professionnel ou qui ne peuvent étre divulgués aux termes des lois
applicables et s'adressent exclusivement au(x) destinataire(s) indiqué(s) ci-dessus. La distribution, la diffusion,
l'examen ou la reproduction du contenu du courriel par une autre personne que le(s) destinataire(s) voulu(s) sont
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strictement interdits. Si vous recevez ce message par erreur, veuillez le supprimer définitivement et en aviser
l'expéditeur immeédiatement par retour du courriel.
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