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01

Each business

day

5B01

Generate final settlement

statements for trading days

5B05

02

Download and review final
Issue date as

specified in
settlement statements SSPC

No issues

identified 5B02

Issue for query 03
identified Process Issue final settlement

c ompleted
statements

04
Settlement

statement not

issued by date

Issue for dispute specified in SSPC
identified

5B03 5B04

Notify IESO final settlement Investigate and reissue final

statements not accessible by settlement statements if

date specified in SSPC

+

necessary

5B075B06

Raise and discuss informal lo Seek resolution of informal
disagreement on final

settlement statements
disagreement where possible
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unresolved resolved
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Market Manual 2 06
Part 21 Process

Disputes 2 completed
Resolution
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