
Market Participant IESO
I Other Parties

09
Within four

business days of

preliminary

statement
issuance

SA09

Submit completed notice of

disagreement fcrm to IESO

through Online IESO

SA10

SA12

Provide requested information

to the IESO

lfmore

information

required

Receive and acknowledge
notice of disagreement

SA11

5A15

I Notification

Receive notification sent

5A17

Receive review and respond
to request for clarifications or

to description of intended

IESO actions

Not acceptable

Market
Manual 2
Part 21
Disputes

bsolutjg

Validate notice of

disagreement and determine if

more information required or

affected parties exist

Ifaifecged

parties exist

SA13 Affected Parties

Ifrejected

SA14

Notifiy market

participant of rejected
notice of disagreement

SA21

Receive notification

Ifvahd

5A16

Investigate ratice of disagreement
Request clarifications if necessary
Inform market participant and other

affected parties of intended actions

Additional time

required

1

Additional time

not required

Changes
reflected on

final settlement

5A19

SA23

Receive and review

IESO decision Respond to

intended decision

Not

acccptthle

13
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Part 21 Disputes

Resolution

Notify market participant and

any affected parties that more
time is required

Receive notification of

notice of disagreement

SA18 Affected Parties

Receive and review description of

intended actions

Not acceptable

Market
Manual 2
Part 21
Disputes

aesolut4

SA20 Affected Parties

12
Within 15

business days of

final statement

SA22

disagreement

notice of

inform market

participant and other affected

parties of intended actions

Receive notification

SA24 I Affected Parties

Receive and review

IESO decision

Not acceptable

14 15

Changes reflected on Market Manual 2
subsequent Part 21 Disputes

preliminary statement Resolution
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