Message

From: Energy In The News (ENERGY) [energynews@ontario.ca]
Sent: 2017-04-26 11:45:27 AM
To: @ENERGY-COMM-Issues_and_MediaRelations [ENERGY-COMM-Issues_and_MediaRelations@msgov.gov.on.cal;

Anderson, Alexandria (OPG) [alexandria.anderson@opg.com]; Armstrong, Hillary (ENERGY)
[Hillary.Armstrong@ontario.ca]; Barbaro, Rachel (ENERGY) [Rachel.Barbaro@ontario.ca]; Berg, Denna (ENERGY)
[Denna.Berg@ontario.ca]; Bergen, Tom (OPG) [Tom.Bergen@opg.com]; Mary Bernard
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=7e3e3e8d7f9345c2b0aab3e0fd7a79f2-Mary Bernar]; Berry, James (ENERGY)
[James.Berry5@ontario.ca]; Biggs, Megan (ENERGY) [Megan.Biggs@ontario.ca]; Bozzo, John (OEB)
[John.Bozzo@ontarioenergyboard.cal; Buccilli, Lina (OEB) [Lina.Buccilli@ontarioenergyboard.ca]; Tim Butters
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=51a65d6ed8cf46629b4c4226b8a7033f-Tim Butters]; Alexandra Campbell
[fo=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=c1277e2d9ffd4c598e3819f291200a35-Alexandra C]; Campbell, David
(ENERGY) [David.Campbell2@ontario.cal; John Cannella [fo=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF235PDLT)/cn=Recipients/cn=cd667c6d53774dd0a749783bb02ae89d-lohn Cannel]; Carson, Cheryl
(ENERGY/MEDEI/MRI) [Cheryl.Carson@ontario.ca]; Cayley, Daniel (ENERGY) [Daniel.Cayley@ontario.ca]; Chatterjee,
Jeet (ENERGY) [Jeet.Chatterjee@ontario.ca]; Coker, Meaghan (ENERGY) [Meaghan.Coker@ontario.ca]; Cooper,
Sarah (ENERGY) [Sarah.Cooper@ontario.ca]; Crawford, Paul (OEB) [Paul.Crawford@ontarioenergyboard.ca]; Dade,
Christine (ENERGY) [Christine.Dade@ontario.cal; Andrew Dow [/o=Exchangelabs/ou=Exchange Administrative
Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=6268b334c119488b888395bba8b155d9-Andrew Dow]; Dykxhoorn,
Sandra (OPG) [Sandra.Dykxhoorn@opg.com]; Esdaile, Trevor (ENERGY) [Trevor.Esdaile@ontario.ca]; Evans, Karen
(ENERGY) [Karen.Evans@ontario.cal; Chuck Farmer [/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=aa83ad66edf341b4a48c3f852b674355-Chuck Farme]; Feather, Adam
(ENERGY) [Adam.Feather@ontario.ca]; Gibbs, Diana (ENERGY) [Diana.Gibbs@ontaric.ca]; Gruetzner, Ted (OPG)
[Ted.Gruetzner@opg.com]; Hill, Allyson (ENERGY) [Allyson.Hill@ontario.ca]; Ho, Larissa (ENERGY)
[Larissa.Ho@ontario.ca]; Hume, Steen (ENERGY) [Steen.Hume@ontario.ca]; Imbrogno, Serge {(ENERGY)
[Serge.Imbrogno®@ontario.cal; Imlay, Patrick (ENERGY} [Patrick.Imlay@ontario.cal; Johnson, Paul
(ENERGY/MEDEI/MRI) [Paul.Johnson3@ontario.ca]; Kacaba, lennifer (ENERGY) [lennifer.Kacaba@ontario.cal;
Katona, Keley (ENERGY) [Keley.Katona@ontario.cal; Kelly, Neal (OPG) [Neal.Kelly@opg.com]; Kinapen, Donna (OEB)
[Donna.Kinapen@ontarioenergyboard.cal; Kitchen, Matthew (ENERGY) [Matthew.Kitchen@ontario.cal; Kovesfalvi,
Sylvia (OEB) [Sylvia.Kovesfalvi@ontarioenergyboard.ca]; Landmann, Peter (ENERGY) [Peter.Landmann@ontario.cal;
Lars Hansen [Lars.Hansen@ontarioenergyboard.cal; Latto-Hall, Arla (ENERGY) [Arla.Latto-Hall@ontario.cal; Lazakis,
Chloe (ENERGY) [Chloe.Lazakis@ontario.ca]; Jane Leckey [fo=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=2d516eef12b444edacalee56126664b3-Jane Leckey]; Leung, Thomas (MOF)
[Thomas.Leung@ontario.cal; Lindsay, Ken (ENERGY) [Ken.Lindsay@ontario.ca]; Linington, Brenda (MOI)
[Brenda.Linington@ontario.ca]; Mackie, Richard (OPG) [Richard.Mackie@opg.com]; Maguire, Lauren (ENERGY)
[Lauren.Maguire@ontario.ca]; McGrath, Jessica (ENERGY) [Jessica.McGrath@ontario.cal; Montgomery, Kaitlin
(MOF) [Kaitlin.Montgomery@ontario.ca]; Naveed, Fatima (ENERGY) [SOM.Fatima.Naveed@ontario.ca]; Nekolaichuk,
Colin (ENERGY) [Colin.Nekolaichuk@ontario.cal; Nelms, Scott (MOF) [Scott.Nelms@ontario.ca]; O'Donnell, Cheryl
(ENERGY) [som.Cheryl.O'Donnell@ontario.ca]; O'Riordan, Eamon (ENERGY) [Eamon.O'Riordan@ontario.ca]; Pagel,
Alexa (ENERGY) [Alexa.Pagel@ontario.ca]; Pelkey, Bryan (ENERGY) [Bryan.Pelkey@ontario.ca]; Jordan Penic
[/o=ExchangeLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=7d23bcd450594583bb40b447b35485da-Jordan Peni]; Pitkeathly, Doreen
(ENERGY) [Doreen.Pitkeathly@ontario.cal; Poirier, Linda (ENERGY) [Linda.Poirier@ontario.ca]; Rehob, James
(ENERGY) [James.Rehob@ontario.ca]; Reid, Michael (ENERGY) [Michael.Reid@ontario.cal; Rowe, Jennifer (OPG)
[Jennifer.Rowe@opg.com]; Ruttan, Craig (ENERGY) [Craig.Ruttan@ontario.ca]; Sermat-Harding, Kaili (ENERGY)
[Kaili.Sermat-Harding@ontario.ca]; Shear, Dan (ENERGY) [Dan.Shear@ontario.ca]; Simmons, Valerie (ENERGY)
[Valerie.Simmons@ontario.cal; Spence Lair, Marlo (ENERGY) [Marlo.Spencelair@ontario.ca]; Spence, Marcia
(ENERGY) [Marcia.Spence@ontario.ca]; Stoiko, Andrea (ENERGY) [Andrea.Stoiko@ontario.ca]; Sweet, Edward
(ENERGY) [Edward.Sweet@ontario.cal; Syed, Usman (ENERGY) [Usman.Syed@ontario.cal; Teliszewsky, Andrew
(ENERGY) [Andrew.Teliszewsky@ontario.cal; Thompson, Erin (ENERGY) [Erin.Thompson@ontario.ca]; Thompson,
Rachel (ENERGY) [Rachel. Thompson@ontario.ca]; Todd, Brian (MOI) [Brian.Todd@ontario.ca]; Tretiakov, llia
(ENERGY) [llia.Tretiakov@ontario.ca]; Visheau, Vanessa (ENERGY) [Vanessa.Visheau@ontario.ca]; Waddell, Colleen
(MOF) [Colleen.Waddell@ontario.ca]; Wall, Vanda (OEB) [Vanda.Wall@ontarioenergyboard.ca]; Whittington, Matt
(ENERGY) [Matt.Whittington@ontario.ca]; Wright, Lindsay (ENERGY) [Lindsay.Wright@ontario.ca]; Yadav, Saurabh
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(ENERGY) [Saurabh.Yadav@ontario.cal; Terry Young [/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=872fa3f6e61a48709b11458c0c3b6cab-Terry Young]
Subject: Hansard:Martins to thibeault -- Hydro Rate Reduction Plan

INSTANT HANSARD

>> MPP Martins: Thank you, Mr. Speaker. My question is for the Minister of energy about a concern
that my constituents have raise under Davenport. Last week the Ontario energy board made an

announcement regarding new electlicity rates to be effective on may 1st. As the independent regulator of Ontario's
energy sector, the O.E.B. Quasi-judicial board governs the sector. It sets electricity rates twice a year so Ontarians know
what to expect with their bills. As members of this House know well, our government has recognized Ontarians want
relief on electricity costs and we have acted. Our plan is to lower electricity bills by an average of 25% by this summer. |
understand that the O.E.B. -- My question is for the Minister of energy about a concern that my constituents have raise
under Davenport. Last week the Ontario energy board made an announcement regarding new electlicity rates to be
effective on may 1st. As the independent regulator of Ontario's energy sector, the O.E.B. Quasi-judicial board governs
the sector. It sets electricity rates twice a year so Ontarians know what to expect with their bills. As members of this
House know well, our government has recognized Ontarians want relief on electricity costs and we have acted. Our plan
is to lower electricity bills by an average of 25% by this summer. | understand that the O.E.B. -

>>Minister Thibeault: Thank you, Mr. Speaker. | also want to thank the member for that important question. | was
pleased, Mr. Speaker, with the o.e.b.'s decision to begin lowering rates on may 1st, Mr. Speaker, and anticipation of
our government's fair hydro plan. This is the next of several steps which Ontarians will see as we work towards

bills being reduced by 25% beginning this summer, Mr. Speaker, with rates held to inflation for the next four years. The
o.e.b.'s decision means bills will be reduced by 17% beginning may 1st. That's even earlier than expected, Mr. Speaker.
The rest of our plan is intended to come into effect by this summer in order to achieve the rest of the promised savings,
Mr. Speaker. The O.E.B. Would require to reduce rates again this summer when final legislation is passed to ensure
Ontarians -- See the full benefit of our plan, Mr. Speaker, as soon as possible.

>>MPP Martins: Thank you to the Minister for that response and for his hard work on this file, on a file that is

so important to my constituents. Our government heard from Ontarians who were struggling with the cost of electricity
and that's why we introduced the fair hydro plan. It's also why this winter we gave the O.E.B. The power to ban power
disconnections during the winter months. Several utilities actually already have this type of policy including Hydro

One. In fact they had implemented a ban on winter disconnections and introduce add winter relief power to restore
power to disconnected customers as part of a broader effect to be a more custom recall-focused company. | understand
that yesterday Hydro One made an announcement where they extended their winter moratorium to provide even more
support to customers. Would the Minister share with this House the details of that announcement and how it is
providing further relief -- To Ontario rate pay sners.

>>Minister Thibeault: Thank you, Speaker, again thank you to the member for the question. Yesterday, as the

member mentioned, Hydro One announced they are extending their winter moratorium until the end of may. So Hydro
One will be working closely with customers who have fallen behind on their bills, Mr. Speaker, and this extra time will
allow customers to take advantage of some of the early savings from our fair hydro plan while they work with

the company to make sure that they get back on the right track, Mr. Speaker. | was also pleased to see Hydro One take
this step which provides just more evidence of their new customer focus at this company. And as part of yesterday he's
nounsment, Mr. Speaker, Hydro One is also eliminating requirements for security deposits from residential customers
as well as reducing deposit requirements for businesses, Mr. Speaker. This removes a substantial burden for many
customers. And will put money back in the hands of Ontarians. These actions from Hydro One work together with

our government's fair hydro plan, fair relief for everyone in this province.
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N.B.: Transcripts are captured by a closed captioning system and may contain errors.
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