
Market Participant 

58.05 + 
Download and review final 
settlement statement(s) -

Issue for query 
identified 

No issues 
identified 

_y_ 

03 
Process 

completed 

04 
Settlement 

statement not 
issued by date 

I sue for di pute specified in SSPC 
i entified 

' 

IE SO 

01 
Each business 

day 

5s.o1 1 

Generate final settlement 
statement(s) for trading day(s) 

5s.o2 1 

02 
Issue date, as 

specified in 
SSPC 

Issue final settlement 
statement( s) 

58.o3 1 5s.o4 1 
~----L-----------~ 

Notify IESO final settlement 
statement(s) not accessible by 

date specified in SSPC 

58.06 + 
Raise and discuss informal 

disagreement on final 
settlement statement(s) 

Disagreement l unresolved 

05 
Market Manual 2, 

Part 2.1-
Disputes 

Resolution 

Disagreement 
resolved 

06 
Process 

completed 

Investigate and re-issue final 
settlement statement(s), if 

necessary 

58.07 + 
Seek resolution of informal 

disagreement, where possible 

Other Parties 

I ESO-N-0026419 


