Message

From: Erinn Meloche [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=E7F6EDF41B674081830052925767 19BE-ERINN MELOC]

Sent: 2017-04-21 8:18:37 AM

To: Bob Collins [fo=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=d3a3208ac39f4581a6cc9ef615a1da87-Bob Collins]; Glenna Ford
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF235PDLT)/cn=Recipients/cn=e1c72b718a54474dacd4c68ae870f130-Glenna Ford]; Declan Doyle
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=b60e6858e27d46f0bcf505b8672750bf-Declan Doyl]; Carrie Aloussis
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=e34a6017e31243ceal20cf50f759daaf-Carrie Alou]; lessei Kanagarajan
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=cfab2db6b9b14¢28hd2f5d919e35bdbb-lessei Kanal; Phil Bosco
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=52f6c5a9ac3440ee9353b42f5d743e58-Phil Bosco]; Jodi. Amy@navigant.com;
Ahmed Maria [fo=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=cef7a8beebd64317a864f16bdf3e7273-Ahmed Maria]; Arabind Nanda
[arabind.nanda@navigant.com]; Dixon Grant [dixon.grant@navigant.com]

CC: Evelyn Lundhild [/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF235PDLT)/cn=Recipients/cn=10d32fa555044b158d8c3e6bd2c11333-Evelyn Lund]; Katherine Sparkes
[/o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=db35ableab764fb98adfcc8273e65e1d-Katherine S]

Subject: FW: Sent on behalf of Katherine Sparkes: Agenda and materials for review prior to April 27th Mid-term Review
Advisory Group meeting

Attachments: Mid-term_Review_Advisory Group_Agenda_ 20170427 .pdf; Mid-term Review - REVISED Draft Market Research Plan
20170427 .pdf; REVISED Mid-term Review_Topic 1 Report 20170427 .pdf; DRAFT Mid-term Review_Topic 2
Report_Defn CDM_20170427.pdf; DRAFT Mid-term Review_Topic 3 Report_Collaboration_20170427.pdf

Hello Mid-term Review Working Group — Attached is the second set of materials sent to the Mid-term Review Advisory
Group for the April meeting. i you have any questions about the first three topic reports or market research plan, let me
know,

Thanks!

Erinn Meloche | Senior Specialist, Market Transformation

From: Kathi Whiston

Sent: April 20, 2017 4:24 PM

To: aabraha@ca.ibm.com; chris.barker@customerfirstinc.com; raegan.bond@alectrautilities.com; icalin@nestlabs.com;
guru.kalyanraman@clearesult.com; George.Katsuras@HydroOne.com; mmarchant@torontohydro.com;
walter.nuvoloni@lafargeholcim.com; mparry@hscorp.ca; Margaret.rodd@entegrus.com; edward.rubinstein@uhn.ca;
Mark.Schembri@loblaw.ca; Katherine Sparkes

Subject: Sent on behalf of Katherine Sparkes: Agenda and materials for review prior to April 27th Mid-term Review
Advisory Group meeting

Good afternoon,

IESO-N-0026892



The agenda and meeting materials are now available for the April 27" Mid-Term Review Advisory Group meeting. This
meeting will include discussions on the revised materials from the March meeting (high-level scorecard, market research
plan and Topic 1 Report) as well as the next two topic reports on the definition of CDM and collaboration. We ask that
Advisory Group members review the attached materials in advance of the meeting and come prepared for an interactive
and engaging discussion next Thursday.

Please confirm attendance by end of day Tuesday, April 25. If you have not already done so, please confirm your
attendance by responding to the meeting invitation so that we can make the necessary arrangements for the meeting
room. While attendance in person is preferred, if you are unable to attend in person please email kathi.whiston@ieso.ca
to receive the teleconference details.

The following meeting materials are attached and will be posted shortly to the Conservation Framework: Mid-Term
Review engagement webpage.

Agenda
e Revised Market Research Plan (slides 10-14 added as per discussion at March meeting)

e Revised Topic 1 Report: Customer and Market Engagement and Satisfaction {revised scorecard, edits and new
slides 47, 48, 52, 55, 57, 60, 69, 73-74 included)

e Draft Topic 2 Report: Definition of Conservation and Demand Management
e Draft Topic 3 Report: Collaboration
Kind Regards,

Kathi Whiston on behalf of Katherine Sparkes
Independent Electricity System Operator (IESQ)

IESO-N-0026892



